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n]vf ;'kl/j]If0f ;ldltsf] /fli6«o uf]i7L
@)*) cflZjg @% / @^
xf]6n ofs P08 olt, sf7df8f}+

@)*) cflZjg @% ut] ljlxaf/ ;do Kofglni6
Breakfast 7:00-8:30

pb\3f6g 8:30-10:00
Tea/Coff ee Break 10:00-10:30

;fd"lxs 
;q

P1-Plenary Hall g]kfnsf] ;xsf/Ldf n]vf ;'k/Lj]If0f 
;ldltsf] cEof;M Joj:yf / cj:yf 

10:30-12:00 cWoIftfM >L wd{bQ b]jsf]6f
k|:t'tstf{M >L nIdL k|;fb pk|]tL
l6Kk0fLstf{M >L gj/fh ;fksf]6f
;xhstf{M >L dgf]h v8\sf

Lunch Break 12:00-13:30

;fd"lxs 
;q

P2-Plenary Hall ljQLo ;xsf/Lsf] hf]lvd dfkg M 
;+/rgf / k4lt

13:30-15:00 cWoIftfM >L ldq/fh bjf8L
k|:t'tstf{M >L ab|Ls'df/ u'/fufO{+
l6Kk0fLstf{M 8f= g/x/L 9sfn
;xhstf{M >L /fh]z >]i7

Tea/Coff ee Break 15:00-15:30

a|]scfp6 
;q

B1-Regal 1 Hall ;xsf/Lsf] ljQLo hf]lvdM dfkg / 
Joj:yfkg /0fgLlt

15:30-17:00 cWoIftfM >L Clif/fh l3ld/]
k|:t'tstf{M 8f= gj/fh l;+v8f 
l6Kk0fLstf{M >L s]zj k|;fb kf]v/]n
;xhstf{M >L k|df]b l3ld/]

B2-Regal 2 Hall ;xsf/Ldf ;~rfng Pj+ cg'kfngf 
hf]lvdM dfkg / Joj:yfkg /0fgLlt

15:30-17:00 cWoIftfM >L /fwf 3n]
k|:t'tstf{M >L gd/fh l3ld/] 
l6Kk0fLstf{M 8f= 6f]s/fh kf08]
;xhstf{M >L e/t s'df/ lrdf]l/of

@)*) cflZjg @^ ut] z'qmaf/ ;do Kofglni6
Breakfast 7:00-8:30

;q Kn]g/L

P3-Planary Hall ;xsf/Lsf] cfGtl/s lgoGq0f 
k|0ffnLM ljsf; / cEof;

8:30-10:00 cWoIftfM >L s]zj a8fn
k|:t'tstf{M >L lrGtfd0fL lzjfsf]6L
l6Kk0fLstf{M >L uf]kLgfy d}gfnL
;xhstf{M >L /fd afa' cfrfo{

Tea/Coff ee Break 10:00-10:30

;q 
a|]scfp6

B3-Regal 1 Hall ;xsf/Lsf] cfGtl/s lgoGq0f 
k|0ffnLM ljlw, k|ljlw / cf}hf/ 

10:30-12:00 cWoIftfM >L ;GbLk gfos 
k|:t'tstf{M >L /lGht lxtf/frL 
l6Kk0fLstf{M >L s]zj k|;fb ;fksf]6f 
;xhstf{M >L gljg s'df/ sfsL{

B4-Regal 2 hall ;xsf/Lsf] ;'zf;g / :jlgodgM 
k|efjsf/L cfGtl/s lgoGq0f k|0ffnL

10:30-12:00 cWoIftfM >L lbk]Gb| axfb'/ If]qL
k|:t'tstf{M >L lrqf yfd;'xfË
l6Kk0fLstf{M >L s]zj k|;fb /]UdL 
;xhstf{M >L dw' /fodfemL

Lunch Break 12:00-13:30

;q Kn]g/L

P4-Plenary Hall ;xsf/Lsf] ljBdfg ;+s6 ;fdgfM 
/0fgLlt / efjL sfo{lbzf 

13:30-15:00 cWoIftfM >L lnnfd0fL kf]v/]n
k|:t'tstf{M >L sfzL/fh bfxfn
l6Kk0fLstf{M >L ldg /fh sF8]n / >L 
lbg]z cfrfo{
;xhstf{M >L df]xg axfb'/ sfsL{

Tea/Coff ee Break 15:00-15:30

3f]if0ffkq hf/L / ;dfkg 15:30-17:00
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1n]vf ;'kl/j]If0f ;ldltsf] /fli6«o uf]i7L – @)*)  

ljifo;"rL

qm=;+= zLif{s k]h g+=

!= g]kfnsf] ;xsf/Ldf n]vf ;'kl/j]If0f ;ldltsf] cEof;M Joj:yf / cj:yf !

@= ljQLo ;xsf/Lsf] hf]lvd dfkgM ;+/rgf / k4lt (

#= ;xsf/Lsf] ljQLo hf]lvdM dfkg / Joj:yfkg /0fgLlt #)

$= ;xsf/Ldf ;~rfng Pjd\ cg'kfngf hf]lvdM dfkg / Joj:yfkg /0fgLlt #$

%= ;xsf/Lsf] cfGtl/s lgoGq0f k|0ffnLM ljsf; / cEof; #*

^= ;xsf/Lsf] cfGtl/s lgoGq0f k|0ffnLM ljlw, k|ljlw / cf}hf/ $%

&= ;xsf/Lsf] ;'zf;g / :jlgodgM k|efjsf/L cfGtl/s lgoGq0f k|0ffnL %#

*= ;xsf/Lsf] ljBdfg ;+s6 ;fdgfM /0fgLlt / efjL sfo{lbzf  %&
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k[i7e"ld 

/fli6«o ;xsf/L a}+s ;b:odf cfwfl/t ;xsf/L If]qsf] Ps dfq 
a}+ssf] ?kdf ljut b'O{ bzsb]lv a}+lsª ;]jfsf] 

cnfjf ;b:o ;xsf/L ;+3÷;+:yfx?sf] ;+:yfut ljsf;sf nflu ljleGg ;]jfx? 
k|bfg ub}{ ;~rfng x'Fb} cfPsf] ;xsf/L If]qsf] ;femf a}+s xf] . 
cfk\mgf ;b:o ;xsf/Lx?sf ljQLo tyf u}/ljQLo cfjZostf k"/f ug{ ;xof]u 
k'¥ofpg'sf ;fy} ;xsf/Lx?nfO{ lbuf] agfpgsf] nflu a}+sn] /fli6«o tyf 
cGt/f{li6«o:t/sf ljljw sfo{qmdx?dfk{mt ;xsf/Lx?df ;'zf;g, hf]lvd Go"lgs/0f 
/ cfGtl/s lgoGq0f k|0ffnLsf] ljsf; h:tf s'/fx?df ljz]if hf]8 lbO/x]sf] 5 . 
o;sf cnfjf jt{dfgdf ;xsf/L If]qdf b]lvPsf] k|lts'n kl/l:ylt;Fu ;fdgf 
ug]{ ljleGg /0fgLltx? to ug{ a}+sn] ;xsf/L ;+3÷;+:yfsf 
n]vf ;'k/Lj]If0f ;ldltsf] nflu ælbuf],, kf/bzL{{ // hf]lvd/lxtt ;xsf/LMM 
n]vff ;'k/Lj]If0ff ;ldltsf]] lhDd]jf/LÆ eGg] d'n ljifo cGtu{t * j6f ljleGg 
ljifout k|:t'tL tyf 5nkmn ug{ b'O{ lbjzLo /fli6«o uf]i7Lsf] cfof]hgf ub}{5 . 
 

uf]li7sf]] p2]Zoo 
n]vf ;'k/Lj]If0f ;ldltsf] e"ldsfnfO{ yk k|efjsf/L 
agfpg ;xof]u k'¥ofpg], 
n]vf ;'k/Lj]If0f ;ldltn] tof/ ug]{ k|ltj]bgsf] 9fFrf / 
k|ltj]bgdf ;dfj]z ljifox?af/] 5nkmn ug{,  
;xsf/Ldf :jlgodg / ;+:yfut ;'zf;g clej[l4 ug{,  
;xsf/Ldf hf]lvd Joj:yfkg / ljQLo cg'zf;gsf nflu :ki6 
sfo{lbzf to ug{,  
;xsf/L ;+:yfx?df cfGtl/s lgoGq0fsf nflu k|efjsf/L cf}hf/ 
tyf k|0ffnL ljsf; ;DaGwdf ax; / 5nkmn ug{ .   

 
ck]lIftt pknAwL

;xsf/Lsf] d"No, l;4fGt, bz{g / :jlgodgdf cfwfl/t ;xsf/L ;+:yf 
lgdf{0f,  
;xsf/L ;+:yfsf] cfGtl/s lgoGq0f k|0ffnLnfO{ alnof] agfpgsf] nflu 
gLltut ljifodf bIftf clej[l4,  
ljBdfg cj:yfdf ;xsf/L If]qdf b]lvPsf r'gf}lt klxrfg 
u/L ;dfwfgsf] nflu ;+:yfut tof/L,  
;xsf/L ;+:yfx?sf] hf]lvd Joj:yfkgsf] nflu ;+/rgfut cfwf/ tof/L  
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Kn]g/L != g]kfnsf] ;xsf/Ldf n]vf ;'kl/j]If0f 
;ldltsf] cEof;M Joj:yf / cj:yf

!= ;xsf/Lsf] ;+/rgfut cjwf/0ffM 
æ;xsf/L ;+:yf ;+o'Qm :jfldTj / nf]stflGqs lgoGq0fdf /xg] Joj;fo xf] . of] cfˆgf ;dfg cfly{s, ;fdflhs tyf ;f+:s[lts 
cfjZostf Pjd\ cfsf+Iffx¿sf] clek|flKtsf nflu :j]R5fn] Pstfj4 JolQmx¿sf] :jfoQ ;+u7g xf] .Æ

– cGt/f{li6«o ;xsf/L dxf;+3

P]ltxfl;s ?kdf k/fk"j{sfnb]lv cgf}krfl/s ?kdf g]kfnL ;dfhdf cd{ kd{, l9s'/L, wd{ esf/L, dsf vnM, u'7L h:tf 
;fdflhs ;b\efjn] cf]tk|f]t k/Dk/f / Jojxf/ g]kfnL ;dfhsf] klxrfgsf] ?kdf :yflkt ;xsfo{sf gd'gfx? x'g\ . o:tf 
k/Dk/fx?nfO{ cf}krfl/s ?kdf k|j]z u/fpg ;xsfl/tfsf] ljsf; ePsf] xf] . g]kfndf cf}krfl/s ?kdf ;xsfl/tfsf] ;'?jft 
lj=;+= @)!) ;fndf ;xsf/L ljefusf] :yfkgf kl5 ePsf] kfO{G5 . lj=;+= @)!# sf] avfg C0f ;xsf/Lsf] :yfkgf / 
To;kl5sf] ;xsf/L P]g, @)!^ sf] k|fb'ef{j kZrft ;xsfl/tfsf] ljsf;qmd cl3 a9]sf] xf] . lj=;+= @)!# ;fn b]lv lj=;+ 
@)$* ;fn;Dd ;/sf/4f/f lgolGqt ;xsf/L ;+:yfx? ;~rflnt lyP . dn, ljpljhg cfk"lt{ / ;b:ox?nfO{ C0f nufgL 
ug]{ sfo{df To:tf ;xsf/Lx? l;ldt lyP . lgoldt art dfkm{t k'FhL lgdf{0f ug{ ;lsG5 eGg] efjgf To;kl5sf lbgx?df 
z'?jft ePsf] kfO{G5 . lj=;+ @)&@ ;fndf hf/L g]kfnsf] ;+ljwfgn] ;xsf/L If]qnfO{ d'n'ssf] cy{tGqsf] t]>f] vDjfsf] 
?kdf c+lusf/ u/]sf] ;Gbe{ef g]kfndf ;xsfl/tf dfkm{t hgtfnfO{ jrt ug]{ jfgLsf] ljsf; u/L /fli6«o k'FhL lgdf{0f ub}{ ul/jL 
lgjf/0f, :jfjnDjgsf] cjwf/0ff ljsf;, :yfgLo >d ;Lk Pjd\ 5l/P/ /x]sf] k'FhLsf] ;b'kof]u, n3' pBd ljsf; nufotsf 
sfo{x? ub}{ cfd dflg;x?df ljQLo 1fg tyf ;fIf/tf k|bfg u/L cfly{s,;fdflhs, ;f+:s[lts / jftfj/0fLo ljsf;sf nflu 
;xsf/L If]qn] pNn]Vo e"ldsf lgjf{x u/L cfPsf] 5 . 
;xsf/L If]qn] lj=;+ @)!) ;fndf ;xsf/L ljefusf] :yfkgf kZrft &) aif{sf] nfdf] ;+u7gfTds Oltxf; kf/ ul/;s]sf] 
5 . lj=;+ @)!# ;fndf :yfkgf ePsf] avfg C0f ;xsf/L ;+:yfnfO{ k|yd btf{ ;+:yfsf] ?kdf lnP/ ljZn]if0f ubf{ g]kfndf 
;xsf/L ;+:yf :yfkgf ePsf] sl/j ^& aif{ nfdf] Oltxf; b]lvG5 . nfdf] Oltxf; af]s]sf] ;xsfl/tfsf] ljsf;qmdnfO{ lgofNbf 
o; If]qdf ;s[o g]t[Tjju{df :jo+d;]jL efjgf tyf If]qut 1fgsf] Go"gtf / /fHosf] tkm{af6 klg ;xsf/L If]qdf ;do ;dodf 
/x]sf] gLltut cl:y/tfsf sf/0f w]/} ptf/ r9fjx? cfPsf] s'/f ljlbt} 5 .
;xsfl/tfsf] pTklQ cf}Bf]lus qmflGt;Fu} ePsf]n] o;nfO{ cf}Bf]lus/0fsf] pkh ;d]t dfGg ;lsG5 . c7f/f}+ ztfAbLsf] 
pQ/fw{lt/sf] cf}Bf]lus qmflGtsf] k|efjaf6 a]nfotsf] cfly{s tyf ;fdflhs If]qdf ePsf] kl/jt{gsf] pknlAw :j¿k 
Tolx+af6 ;xsf/L cfGbf]ngsf] pbo ePsf] dfGg ;lsG5 . cf}Bf]lus qmflGtaf6 kLl8t s]xL JolQmx¿ ->lds, ls;fg tyf 
Hofnfbf/L sfdbf/x¿_ n] cfkm"nfO{ k/]sf] zf]if0faf6 pGd'lQmsf nflu klxNofPsf] Joj;fo g} cfhsf] ;xsf/L cfGbf]ngsf] 

nIdL k|;fb pk|]tL
;+of]hs, n]vf ;'kl/j]If0f ;ldlt

/fli6«o ;xsf/L a}+s ln=
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k|f/lDes ¿k eGg ;lsG5 . 
;xsf/L ;+:yf ;~rfngdf ;+:yf :jo+n] cfˆgf ;b:ox¿åf/f :jLs[t gLlt, lgod Pjd\ sfg'gL Joj:yf lgdf{0f u/]sf] x'G5 . 
o;/L lgdf{0f ul/Psf] gLlt lgod Pjd\ sfg'gsf ;fy} k|yf k/Dk/fsf] cltl/Qm ;xsf/L ;+:yfnfO{ ljZjJofkL ¿kdf :yflkt 
l;4fGtn] klg lgb]{lzt u/]sf] x'G5 . ;+:yfn] lgdf{0f u/]sf sfg"gL ;+/rgf klg log} l;4fGt / d"Nodf cfwfl/t eP/ lgdf{0f 
ul/Psf] x'G5 . h;/L /fHo ;~rfngdf ;+ljwfgdf Joj:yf ul/Psf /fHosf lgb]{zs l;4fGtx¿ ;a} gLlt, lgod lgdf{0fdf 
k|efj Pjd\ dfu{lgb]{zs x'G5g\ To;} u/L ;xsf/Lsf & l;4fGt klg ;+:yf ;~rfngsf dfu{lgb]{zs x'g\ . h;nfO{ ljZjsf ;a} 
;xsf/L ;+:yfx?n] ckgTjsf ;fy cfTd;fy ul//x]sf 5g\ . ;dfg cfly{s Pjd\ ;fdflhs:t/ / efjgf ePsf Go"g cfo:t/sf 
ls;fg Pjd\ >ldsx¿n] cfkm"x¿ aLrsf] ;DaGw sfod ug]{ cfwf/ ;xsf/L lyof] . ;d'bfosf ;b:ox? ljrdf ;fem]bf/L ug{ 
g}ltstf / OdfGbf/Lsf] lgoddf ;+ul7t eO{ ;g\ !*$$ df a]nfotsf] /f]R8]n ;d"xsf >ldsx¿n] kfp/f]6L ;xsf/L e08f/sf] 
:yfkgf u/L ;xsf/L cfGbf]ngsf] ;"qkft u/]sf lyP . tTkZrft qmdzM ;dfhjfbL tyf k'FhLjfbL cy{ Joj:yf c+ufn]sf cGo 
b]zx¿df ;d]t ;xsf/Ltfsf] efjgf lelqFb} eof] . ;g\ !*$$ af6 ;xsf/L cfGbf]ngsf] z'?jft ePsf] dflgG5 ;f]sf] cf7 
aif{ kl5 ;g\ !*%@ df dfq a]nfotdf klxnf] ;xsf/L sfg"g aGof] / o;} ;xsf/L sfg"gn] ljZj ;xsfl/tfsf] Oltxf;df k|yd 
sfg"gL dfGotf ;d]t k|fKt uof]{ . 
d"nt pTkfbgsf ;fwgx¿ pk/ /fHosf] :jfldTj /xg] ;dfhjfbL cy{tGq cËfn]sf d'n'sx¿df ;xsfl/tfnfO{ dfGotf lbPsf] 
kfOG5 . o;/L vf;u/L ljsf;f]Gd'v /fi6«x¿sf] cfly{s ljsf;df ;xsfl/tfsf] dxTjk"0f{ :yfg x'g] elgPtfklg cd]l/sf, 
Sofgf8f, hfkfg h:tf klZrdL o'/f]kLo b]zx¿ nufot ljsl;t d'n'sx¿sf] cy{tGqdf ;d]t ;xsfl/tfsf] k|of]u ePsf] 
kfOG5 . h;af6 ;xsf/L h'g;'s} cy{tGqdf klg c6\g ;Sg] cfly{s tyf ;fdflhs cfGbf]ng xf] eGg] k|i6 x'G5. ;g\ !*$$ 
df a]nfotdf >lds Pstfdf cfwfl/t pkef]Qmf ;xsf/Lsf] :yfkgf eO{ ;g\ !*%@ df sfg'gL dfGotf k|fKt ;xsf/L cfGbf]ng 
;g\ !*%$ df hd{gLdf art tyf C0f ;xsf/L, ;g\ !*^^ df 8]gdfs{df b'Uw ;xsf/L, ;g\ !(!@ df rLgdf s[lif ;xsf/L, 
;g\ !()$ df ef/tdf s[lif tyf ;]jf Joj;fodf cfwfl/t ;xsf/Lsf] ljsf; ePof] lyof] .

n]vf ;'kl/j]If0f ;ldlt ljBdfg tYof+s 

;xsf/L ;+:yf @(**^ -;xsf/L emns @)&&_

;du| ;xsf/Ldf n]vf ;'kl/j]If0f ;ldltdf /xg] s'n :jo+;]jL M *( xhf/ hgf

dlxnfM @* xhf/, k'?ifM ^! xhf/ hgf

@= n]vf ;'kl/j]If0f ;ldlt ;DaGwL sfg'gL k|fjwfg cg';f/sf] Joj:yfM 
;xsf/L P]g, @)&$ sf] bkmf $* / $( n] n]vf ;'kl/j]If0f ;ldltsf] u7g tyf sfd st{Jo clwsf/sf] JofVof u/]sf] 5 . 
;fy} lgodfjnL @)&% sf] lgod @@ n] n]vf ;'kl/j]If0f ;ldltsf] of]Uotf tf]s]sf] 5 . P]gsf] bkmf $( n] rf}dfl;s ?kdf 
cfn]k ug'{kg]{, n]vfkl/If0fsf cfwf/e"t l;4fGtx?sf] kfngf ug'{kg]{, ;xsf/L ;+:yfsf] ljQLo sf/f]af/x?sf] d"Nofª\sg / 
kl/If0f ug'{kg]{, ;~rfns ;ldltsf] sfd sf/afxLx?sf] ;'kl/j]If0f ug]{ / ;'emfj lbg'kg]{, ;fwf/0f ;efsf] lg0f{ox? sfof{Gjog 
eP gePsf] hfFr ug'{kg]{, n]vf ;'kl/j]If0f ;ldltsf] ;'emfjx? ;d]t sfof{Gjog eP gePsf] hfFr ug]{ u/L clwsf/ lbPsf] 5 . 

s= ;xsf/L P]g, @)&$ sf] k|fjwfg
bkmf $* n]vf ;'kl/j]If0f ;ldltsf] u7gM 

-!_ ;xsf/L ;+:yfdf cfGtl/s lgoGq0f k|0ffnLnfO{ ;'b[9 ug{ tf]lsP adf]lhdsf] of]Uotf k'u]sf Pshgf ;+of]hs / 
b'O{hgf ;b:ox¿ /xg] u/L ;fwf/0f ;efn] lgj{frgaf6 n]vf ;'kl/j]If0f ;ldlt u7g ug{]5 .

-@_ Pp6} kl/jf/sf] PseGbf a9L JolQm Ps} cjlwdf Pp6} ;xsf/L ;+:yfsf] ;~rfns jf n]vf ;'kl/j]If0f ;ldltsf] 
;+of]hs jf ;b:o kbdf pDd]bjf/ aGg / lgj{flrt x'g ;Sg] 5}g .

bkmf $( n]vf ;'kl/j]If0f ;ldltsf] sfd, st{Jo / clwsf/M 
-!_ n]vf ;'kl/j]If0f ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M–

-s_ k|To]s rf}dfl;sdf ;xsf/L ;+:yfsf] cfGtl/s n]vfk/LIf0f ug{], u/fpg],
-v_ cfGtl/s n]vfk/LIf0f ub{f n]vfk/LIf0fsf cfwf/e"t l;4fGtsf] kfngf ug{], u/fpg],
-u_ ljQLo tyf cfly{s sf/f]af/sf] lg/LIf0f tyf d"n\ofÍg ug{], u/fpg],
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-3_ ;ldltsf] sfd sf/jfxLsf] lgoldt ;'kl/j]If0f ug{] / ;ldltnfO{ cfjZos ;'emfj lbg],
-ª_ ;fwf/0f ;efsf] lgb{]zg, lg0f{o tyf ;ldltsf lg0f{o sfo{fGjog eP gePsf] cg'udg ug{],
-r_ n]vf ;DaGwL k|ltj]bg / ;ldltsf] sfd sf/afxLsf] ;'kl/j]If0f ;DaGwL jflif{s k|ltj]bg ;fwf/0f ;ef ;dIf 

k]z ug{],
-5_ cfkm"n] k6s k6s lbPsf ;'emfj sfo{fGjog gePsf] sf/0faf6 s'g} ;xsf/L ;+:yfsf] lxtdf k|lts"n c;/ 

k/]df jf To:tf] ;+:yfsf] gub jf lhG;L ;DklQsf] Jofks ¿kdf lxgfldgf jf clgoldttf ePsf] jf ;+:yf 
uDeL/ cfly{s ;Í6df kg{ nfu]sf]df ;f] sf] sf/0f v'nfO{ ljz]if ;fwf/0f ;ef af]nfpg ;ldlt ;dIf 
l;kmfl/; ug{] .

-h_ cfjZos k/]df cfGtl/s n]vf k/LIfs lgo'lQmsf nflu tLg hgfsf] gfd ;~rfns ;ldltdf l;kmfl/; ug{] .
-@_ n]vf ;'kl/j]If0f ;ldltsf] ;+of]hs jf ;b:o ;xsf/L ;+:yfsf] cfly{s tyf b}lgs k|zf;lgs sfo{df ;xefuL 

x'g kfpg] 5}g .

v= ;xsf/L lgodfjnL @)&% sf] k|fjwfg
;xsf/L lgodfjnL @)&% sf] lgod @@ n] n]vf ;'kl/j]If0f ;ldltsf] of]Uotf tf]s]sf] 5 . h; cg';f/ n]vf ;'kl/j]If0f 
;ldltsf kbflwsf/Lsf] of]Uotf lgDgfg';f/ Joj:yf ul/Psf] 5 . 
P]gsf] bkmf $* sf] pkbkmf -!_ adf]lhd, 
-s_ ;DalGwt ;xsf/L ;+:yfsf]] ;b:otf lnPsf] slDtdf # jif{ k'/f ePsf], t/ k|f/lDes ;fwf/0f ;efaf6 lgo'Qm x'g of] 

k|fjwfgn] afwf ug{] 5}g . 
-v_ ;+:yfnfO{ ltg'{ a'emfpg'kg]{ /sd a]?h' g/x]sf] jf shf{ efvf ggf3]sf] , 
-u_ ;+:yf cfkm}F jf cGo lgsfon] cfof]hgf u/]sf] n]vfkfng jf n]vfkl/If0f ;DalGw tflnd lnPsf] . 

u= n]vfkl/If0f lgb]{lzsf @)&% sf] k|fjwfg
;xsf/L ljefu4f/f hf/L n]vfkl/If0f lgb]{lzsf @)&% n] ;xsf/L ;+3 ;+:yfx?sf] n]vfkl/If0f sfo{nfO{ Jojl:yt agfpgsf] 
nflu ljleGg k|fjwfgx?sf] Joj:yf u/]sf] 5 . oBkL of] lgb]{lzsf jfXo n]vfkl/If0fsf] nflu ePtf klg n]vf ;'kl/j]If0f 
;ldltn] o; lgb]{lzsfnfO{ ;Gbe{ ;fdfu|Lsf] ?kdf cWoog u/L cfn]kdf ;d]t k|of]u ug{ ;S5 . n]vfkl/If0f lgb]{lzsfdf 
pNn]v ePsf ljifox? cGt{ut /x]/ n]vf ;'kl/j]If0f ;ldltn] cfGtl/s n]vfkl/If0fsf] cfkm\gf] bfo/f j[l4 ug{ ;S5 . 

3= g]kfn rf6{8{ PsfpG6]G6 ;+:yfaf6 n]vf kl/IfsnfO{ hf/L ul/Psf] n]vfkfng ;DalGw ljifox?M
d'nt oL laifo g]kfn rf6{8 PsfpG6]G6\; ;+:yfsf ;b:o n]vf k/LIfssf] nfuL x'g\ t/ o;sf] l;4fGt / p4]Zo eg]sf] u'0f:t/Lo 
n]vf kl/If0f ug{' xf] / n]vf ;'k/La]If0f ;ldltsf] d'ne"t sfo{ ;d]t u'0f:t/Lo n]vf kl/If0f u/L ;'wf/ ug]{ ePsf]n] lgDg laifo 
;fGble{s /x]sf 5g M

 n]vfkfng ;DaGwL cfwf/e"t l;4fGtx?M
 1. OdfGbf/LtfM Jofj;flos ?kdf OdfGbf/Ltf sfod /fVg], 
 2. j:t'lgi7tfM ljgf s'g} cg'lrt bjfj / ;Demf}tfdf sfo{ ;DkGg ug]{, 
 3. Jofj;flos of]UotfM Jofj;flos Ifdtf xfl;n ug{ tTk/
 4. uf]KotfM ;Dk"0f{ ?kdf cfly{s uf]Kotf sfod ug]{, 
 5. Jofj;flostf k|b{zgLM sfg'g, ljlwsf] kfngf 

 :jfy{sf] 4G4 -Confl ict of Interest)
1. :jfy{sf] åGån] l;4fGtsf] cg'kfngdf gsf/fTds kl/l:yltsf] l;h{gf ug{ ;S5, ;fy} j:t'lgi7tf / cfwf/e"t 

l;4fGtx¿sf] cg'kfngdf ;d]t ;Demf}tfx? ug{ ;S5 .
2. Jofj;flos ?kdf n]vf /fVg] JolQmx?n] n]vf ;DaGwL cfwf/e"t l;4fGtx?sf] kfngf u/]sf] x'g'k5{ . 
3. Pp6f Jofj;flos / OdfGbf/ n]vf k|fljlwsn] :jfy{sf] 4G4 x'g] cj:yfsf] l;h{gf ug'{ x'Fb}g . 
4. :jfy{ aflemg] If]q / cj:yfdf OdfGbfl/tf sfod ub}{ Jofj;flos ?kdf n]vf ;DaGwL sfo{ ug'{k5{ .
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 kof{Kt ljz]if1tf xfl;n ug'{
1. kof{Kt ljz]if1tf / Jofj;flos of]Uotf ljgfsf] sfo{n] cg'kfngf sdhf]/ x'G5 / o;n] :jfy{sf] 4G4 l;h{gf ub{5,
@= Pp6f Jofj;flos n]vf /fVg] JolQmn] ljlw / sfg'gsf] kfngf ug{sf] nflu cfkm" ;Ifd x'g h?/L 5, kof{Kt ljz]if1tf 

xfl;n ug{ cfjZos 5, 
#= n]vf ;DaGwL cfwf/e"t l;4fGtx?sf] kfngfdf s'g} ;Demf}tf ug'{ x'Fb}g, 
$= hfgfhfgL s;}nfO{ axsfpg] lx;fan] n]vfx? /fVg], sfNklgstfdf k|ltj]bgx? lgdf{0f ug]{ sfo{x? ug'{ x'Fb}g . 

r= g]kfn ;/sf/n] hf/L u/]sf] rf6{ ckm PsfpG6sf k|fjwfgx? 
n]vf ;'kl/j]If0f ;ldltn] e"ld Joj:yf, ;xsf/L tyf ul/aL lgjf/0f dGqfnon] @)&^ df hf/L u/]sf] ;xsf/L If]qsf] ljQLo 
k|ltj]bg 9fFrfsf] cWoog u/L n]vfkl/If0fsf If]qx?sf] klxrfg ug{ / n]vfkl/If0f ;DaGwL k|fjwfgx?sf] af/]df yk hfgsf/L 
xfl;n ug{ ;Sg]5g\ . o; 9fFrfsf] cg';'rL # df Joj:yf ePsf] sf/f]af/sf] klxrfg, ;+s]t lrGx / sf/f]af/ ljj/0f ;DaGwL 
Joj:yf cfGtl/s n]vfkl/If0f ug{sf] nflu k|of]u ug{ ;lsG5 . ;fy} cg';'rL $ df Joj:yf ul/Psf] n]vf gLltsf] sfof{Gjog 
eP gePsf] n]vf ;'kl/j]If0f ;ldltn] r]shfFr ug'{k5{ . 

5= ;xsf/L ;+:yfsf] ljlgodsf ;fdfGo k|fjwfgx?
;xsf/L ;+3 ;+:yfsf] ljlgoddf n]vf ;'kl/j]If0f ;ldltsf] u7g ,sfd / st{Ao clwsf/ ;DalGw Joj:yf /x]sf] x'G5 . o;} 
Joj:yfnfO{ n]vf ;'kl/j]If0f ;ldltn] sfof{Gjogsf] nflu cWoog ug{'k5{ . ;fdfGotof ;+:yfsf] ljlgoddf x'g] k|fjwfg lgDg 
adf]lhd /xG5 . 

n]vf ;'kl/j]If0f ;ldlt u7gM 
s_ lgoldt ¿kdf ;+:yfsf] cfGtl/s n]vfk/LIf0fsf ;fy} cfly{s sfo{ljlwx¿sf] kfngfaf6 ;+:yfdf ljQLo ;'zf;g 

sfod u/fpg bkmf $* adf]lhd ;fwf/0f ;efn] Ps hgf ;+of]hs / b'O{hgf ;b:ox¿ /x]sf] n]vf ;'kl/j]If0f ;ldlt 
u7g ug]{5 . 

v_ pkbkmf -s_ adf]lhd n]vf ;'kl/j]If0f ;ldlt u7g ubf{ ;fwf/0f ;efsf ;Dk"0f{ ;b:ox¿ dWo]af6 lgjf{rg ul/g]5 . 
u_ n]vf ;'kl/j]If0f ;ldltsf ;+of]hs jf ;b:ox¿sf] kbfjlw tyf l/St kb k"lt{ Joj:yf ;~rfns ;/x x'g]5 . 
3_ ;+:yfnfO{ ltg'{ a'emfpg' kg]{ a]?h' jf efvf gf3]sf] C0f / cGo s'g} lsl;dsf] aSof}tf ePsf] JolQmn] n]vf ;'kl/j]If0f 

;ldltsf] s'g} klg kbdf pDd]bjf/L lbg ;Sg]5}g .

ª_ n]vf ;ldltdf lgjf{rg x'g sDtLdf P;=Pn=l; tx jf ;f] ;/x ptL{0f ePsf] jf ;+:yf cfkm}+n] jf cGo ljifout ;+3x? 
jf lgofds lgsfoaf6 ;~rfng ePsf] ;xsf/L n]vfkfng ;DaGwL tflnd lnPsf] x'g' kg]{5 t/ of] Joj:yf k|f/lDes 
;fwf/0f ;efaf6 lgjf{lrt x'g] n]vf ;'kl/j]If0f ;ldltsf ;+of]hs / ;b:ox?df nfu' x'g]5}g .

r_ n]vf ;'kl/j]If0f ;ldltdf pDd]bjf/ aGgsf nflu sDtLdf ;b:o ag]sf] # jif{ k"/f ePsf] x'g'kg]{5 . 

n]vf ;'kl/j]If0f ;ldltsf] sfd, st{Jo / clwsf/ M
s_ ;+:yfsf] cfGtl/s n]vf k/LIf0f ug]{ / ;ldltnfO{ ;'emfj lbg] .
v_ Joj:yfkg, ;ldlt / pk;ldltx?n] u/]sf sfd sf/jfxL / vr{ ;+:yfsf] ljlgod, ;xsf/L l;4fGt / lgod ;Ddt 5 

5}g k|To]s rf}dfl;s ?kdf hfFr ug{], kl/If0f ug]{ jf u/fpg] .
u_ ;+:yfsf] s'g} sfd sf/jfxLaf6 o;sf ;b:ox?nfO{ xflg gf]S;fgL k'Ug] cj:yf ePdf jf n]vfk/LIf0fsf] sfo{df 

;~rfns jf Joj:yfkgaf6 plrt ;xof]u k|fKt gePdf jf ;'wf/fTds sbdx? ;+:yfdf t'?Gt cjnDjg ug'{ kg{] cj:yf 
b]lvPdf ljz]if ;fwf/0f;ef af]nfpg ;ldlt ;dIf cg'/f]w ug]{ .

3_ n]vf k/LIf0f ;DaGwL k|ltj]bg ;fwf/0f ;ef ;dIf clgjfo{ ?kdf k]z ug]{ .
ª_ n]vf ;ldltn] ;fwf/0f;efdf k]z ug]{ k|ltj]bgdf b]xfosf ljj/0f ;d]l6Psf] x'g]5 M

!_ ;ldltsf] a}7s a;]sf] ;+Vof,
@_ ut jif{ lbOPsf] ;'dmfj sfof{Gjogsf] cj:yf,
#_ cl3Nnf] cfly{s jif{ / k|ltj]bg k]z ul/g] cfly{s jif{sf] t'ngfTds cfly{s ljj/0f,
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$_ k|ltj]bg ul/g] cfly{s jif{sf] d'Vo d'Vo cfly{s pknlAw Pjd\ sf/f]jf/sf sdhf]/ kIfx?,
%_ ;xsf/L l;4fGtx?, ;xsf/L P]g lgodx? Pjd\ ;+:yfsf] ljlgodsf Joj:yfx?sf] kfngfsf] cj:yf,
^_ ;+:yfsf] :jLs[t art tyf C0f gLlt Pjd\ cGo gLltx?sf] kfngfsf] cj:yf,
&_ sd{rf/L Joj:yfkgsf ;jn kIfx? / b'j{n kIfx?,
*_ ;~rfns ;ldltsf] sfo{ k|0ffnL / To;df ;'wf/ ug'{ kg]{ kIfx?,
(_ ut jif{ ;DkGg n]vfk/LIf0fsf] u'0f:t/ / ;'wf/sf ;'emfjx?,
!)_ ;DalGwt lgodg sfof{no jf cfkm\gf] ;+:yf cfa4 /x]sf] ;+3n] ;+:yfsf] sf/f]jf/sf] hfFr jf cg'udg ubf{ 

b]lvPsf s}lkmot, ;~rfnsx?nfO{ lbOPsf] d'Vo d'Vo ;'dmfjsf] ljj/0f tyf kfngfsf] cj:yf,
!!_ ;+:yf ;~rfngdf Joj:yfkg kIfsf] ;du| d"Nofª\sgM k|efjsfl/tf, bIftf, lqmofzLntf, sd{rf/Lsf] dgf]jnsf] 

cj:yf, Jofj;flostf cflb kIf,

3= ;xsf/L ljefuaf6 hf/L cGo lgb]{lzsfdf ePsf] k|fjwfg
;+l3o ;xsf/L ljefu, k|fb]lzs / :yfgLo ;xsf/L ljefux?n] ;do ;dodf ljleGg kl/kqx? hf/L u/]sf x'G5g\ . o:tf 
kl/kqx? n]vf ;'kl/j]If0f ;ldltn] ;xsf/Ldf clen]v /fVg'k5{ / o:tf kl/kqx?df pNn]v ul/Psf Joj:yfx? sfof{Gjogdf 
cfP gcfPsf] ljifodf hfFr ug'{k5{ . sltko cj:yfdf lgofdlso kl/kqx?df n]vf ;'kl/j]If0f ;ldltn] ;Dkfbg ug'{kg]{ sfo{x? 
klg pNn]v ul/Psf] x'G5 . ;xsf/L ljefu4f/f @)&( h]i7 !@ df hf/L ul/Psf] Plss[t lgb]{lzsfsf] -u_ -^_ n] cfGtl/s 
lgoGq0f k|0ffnL ;DaGwL u/]sf] Joj:yf lgDgfg';f/ 5g\ M 

Plss[t lgb]{lzsfsf] -u_ -^_ sf] k|fjwfgM ;xsf/L ;+:yfdf cfGtl/s lgoGq0f k|0ffnL ;'b[9 /fVg n]vf ;'kl/j]If0f ;ldlt 
;lqmo /xg] . ;ldltn] ;xsf/L ;+:yfsf] cfGtl/s n]vfkl/If0f ug]{, cfly{s sf/f]af/sf] lgoldt lgl/If0f tyf d"Nofª\sg ug]{, 
;~rfns ;ldltsf] sfd sf/afxLsf] ;'kl/j]If0f ug]{, ;ldltnfO{ ;'emfjsf] ?kdf rf}dfl;s k|ltj]bg k]z ug]{ . To;}u/L jflif{s 
k|ltj]bg ;fwf/0f ;efdf k]z ug]{, ;fwf/0f ;efsf] lgb]{zg, lg0f{o / ;~rfns ;ldltsf] lg0f{ox? sfof{Gjog u/fpg hf]8 lbg] 
h:tf sfo{df n]vf ;'kl/j]If0f ;ldltn] ;lqmo e"ldsf lgjf{x ug'{kg]{ . 

#= n]vf ;'kl/j]If0f ;ldltsf] ljBdfg cEof;
;xsf/L cleofgdf n]vf ;'kl/j]If0f ;ldltsf] dd{ / lhDd]jf/Lsf] af/]sf] cfd a'emfO{ ce}m km/flsnf] agfpg cfjZos b]lvG5 . 
n]vf ;'kl/j]If0f ;ldltsf] clwsf/ / sfo{If]qsf] ;DaGwdf cem} klg ;xsf/L cleofg hfu/0fs} r/0fdf /x]sf] b]lvG5 . 
ljBdfg lgod sfg'gn] n]vf ;'kl/j]If0f ;ldltnfO{ lbPsf clwsf/x? sf ;fy} ;ldltn] cfkm\gf] If]qflwsf/sf] k|of]u u/L 
;Dk"0f{ ?kdf ;xsf/L ;+:yfsf] cfGtl/s lgoGq0f k|0ffnL sfod ug{ u/fpg o; ;ldltn] v]Ng'kg]{ e"ldsf / cj:yfsf] af/]df 
k|lzlIft x'g cfjZos b]lvG5 . 
;xsf/L ;+:yfx?sf] ljBdfg cEof; x]bf{ cfGtl/s lgoGq0f k|0ffnL sfod ug]{, ;du| ;+:yfsf] lx;fa lstfa hfFr ug]{, 
lgod sfg'gsf] kfngf eP gePsf] x]g]{ h:tf If]qsf] lhDdf kfPsf] n]vf ;'kl/j]If0f ;ldltn] sfg'gtM k|To]s rf}df;df ug'{kg]{ 
cfGtl/s n]vfkl/If0fsf] cEof; lgSs} sd ;+:yfdf dfq} ePsf] kfO{G5 . n]vf ;'kl/j]If0f ;ldltn] jif{sf] # j6f cfGtl/s 
k|ltj]bg agfP/ ;~rfns ;ldlt ;dIf k]z ug'{kg]{, ;~rfns / Joj:yfkgnfO{ k|Zgx? /fVg], ;'emfjx? lbg'kg]{, ;'emfjx? 
sfof{Gjogdf cfP gcfPsf] k'gM r]shfFr ug]{ nufotsf cfGtl/s ?kdf ;+:yfut lgoGq0f k|0ffnLsf] kl/If0f ug]{ sfo{ ;DkGg 
ug'k5{ . oBkL o:tf] cEof; cem} klg ;a} ;+:yfx?df nfu' ePsf] b]lv+b}g .

$= n]vf ;'kl/j]If0f ;ldltsf] bIftf / k|efjsf/Ltf tyf cfGtl/s lgoGq0f k|0ffnLsf] r'gf}tL 
cfGtl/s n]vfkl/If0f Pp6f k|fljlws sfo{ xf] . cfn]k ug]{ JolQmn] slDtdf ;xsf/L ;+:yf;Fu ;DalGwt sfg'gx?, ;+:yfsf] 
ljlgod, cfGtl/s sfo{ljlwx?sf] af/]df a'em]sf] x'g'k5{ . ;fy} n]vfkfng / n]vfkl/If0f ;DalGw 1fg ePsf] / k|fljlws 
?kdf lx;fa lstfax? hfFr ug{ ;Sg] / uNtL sdhf]/Lx? ePsf] eP kQf nufpg ;Sg] bIftf x'g'k5{ . o;sf cnfjf lgtLut 
lg0f{ox? eP gePsf] ;d]t hfFr ug'{k5{ . sfg'g kfngfsf] hf]lvdsf] kl/If0f ug]{ lzk klg o; ;ldltdf x'g'k5{ . oBkL ljBdfg 
cj:yfdf ;xsf/L ;+:yfsf n]vf ;'kl/j]If0f ;ldltdf lgodfjnLsf] kfngf / cfn]k ;DalGw sltko Go"gtd lzksf] sdL 
b]lvG5 . o:tf] cfjZos lzk / 1fg gx'Fbf ;du| ;xsf/L If]qsf] cfGtl/s lgoGq0f k|0ffnL sfod ug{ r'gf}tL b]lvG5 . n]vf 
;'kl/j]If0f ;ldltn] hfFr ug'kg]{ ljifox¿sf] r]sln:6 agfP/ ;f]xL cfwf/df tof/ x'g] cfGtl/s n]vfkl/If0fsf] k|ltj]bg 9fFrf 
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sfg'g d} Joj:yf x'g h?/L 5 . sfg'g gag];Dd of] sfd ;xsf/L a}+sn] tof/ u/]/ cfkm\gf ;b:ox?sf] nflu sfof{Gjogdf 
Nofpg nufpg ;Sb5 . 

n]vf ;'kl/j]If0f ;ldltn] clgjfo{ ?kdf cfkm\gf] lzk / Ifdtf clej[l4sf nflu clgjfo{ ?kdf tflnd tyf cGo 
Ifdtf ljsf;sf sfo{qmdx?df ;xeflutf hgfpg'k5{ . n]vf ;ldltsf kbflwsf/Lx¿sf] of]Uotf / tflndsf] kIfdf ;xsf/L 
cleofg / lgofds :ki6 x'g' h?/L 5 . n]vf ;'kl/j]If0f ;ldltsf kbflwsf/Lx¿df cfGtl/s n]vfkl/If0f ug]{ Ifdtf gx'g 
;S5, To;}n] cfGtl/s n]vf k/LIf0f ug{ n]vf ;'kl/j]If0f ;ldltn] cfGtl/s n]vf k/LIfs lgo'Qm ug{ -;xsf/Lsf] ljQLo 
sf/f]af/sf] cfsf/sf cfwf/df clgjfo{ ug{ ;lsG5_ ;Sg] Joj:yfsf] sfof{Gjog ug'{ cfjZos 5 . ;ldltdf /x]/ of]ubfg ug]{ 
kbflwsf/Lx¿sf] clwsf/ / hjfkmb]lxtf ls6fg ug'{k5{ . ;fwf/0f ;efdf k]; x'g] / cfjlws ?kdf ;~rfns ;ldltdf k]; 
ug]{ k|ltj]bsf] 9fFrf cnu cnu x'g'k5{ . 

%= cfGtl/s lgoGq0f k|0ffnLsf p2]Zox¿M

♦ ;xsf/Lsf] ;Dk"0f{ ;DklQsf] ;+/If0f ug]{, 

♦ n]vf clen]v / hfgsf/Lx?sf] z'4tf / ljZj;gLotf ;'lglZrt ug]{, 

♦ ;xsf/Lsf] ;~rfng bIftf clej[l4 ug]{,

♦ Joj:yfkgsf] tf]lsPsf gLlt / k|lqmofx¿sf] cg'kfng u/] gu/]sf] kl/If0f ug]{ / ;~rfns ;ldltsf] lg0f{ox? sfof{Gjog 
eP gePsf] ;'kl/j]If0f ug]{, 

♦ sfg'gx?sf] kfngf eP gePsf] hfFr ug]{ / cfjZos ;'emfj lbg] . 
o;}sf cfwf/df /x]/ cfGtl/s lgoGq0f k|0ffnLnfO{ lgDg efux?df /fv]/ ;ldltn] cfkm\gf] sfo{sf] r]slni6 agfpg ;S5 . 

cfGtl/s lgoGq0fleq x'g'kg]{ d"Vo If]qx?M

♦ n]vf lgoGq0f

♦ k|zf;g lgoGq0f

♦ /f]syfd, hf;";L / ;'wf/fTds lgoGq0fx¿

cfGtl/s lgoGq0fsf d"Vo tTjx?M 
1. lgoGq0f jftfj/0f

2. hf]lvd d"NofÍg
3. ;"rgf / ;+rf/
4. cg'udg
5. lgoGq0f ultljlwx¿
^= cfufdL sfo{lbzf
cleofgsf] tkm{af6M
;xsf/L cleofgdf :jlgodgsf] cEof; dfkm{t cfGtl/s lgoGq0f k|0ffnL 

sfod /fVg, ;xsf/LnfO z';fl;t / dof{lbt agfpg ;xsf/L cleofgsf] tkm{af6 ljz]if sfo{qmdx?sf] sfof{Gjog ug'{k5{ . 
d'Vou/L cleofgn] n]vf ;'kl/j]If0f ;ldltsf] Ifdtf clej[l4sf sfo{qmdx? ;~rfng ug{sf] nflu ljleGg sfo{qmdx?sf] 
cfof]hgf ug'{k5{ . ;xsf/L ;+3 ;+:yfx?n] cfGtl/s lgoGq0f k|0ffnL, ;'zf;g h:tf If]qdf ;'wf/sf nflu cfGtl/s 
n]vfkl/If0fsf] nflu cfjZos gLlt, sfo{qmd tyf ah]6sf] Joj:yf ug'{k5{ . 
lgofdssf] tkm{af6M
lgofdlso Joj:yf cg'?k ;xsf/L ;+:yfx?sf] cfGtl/s n]vfkl/If0f eP gePsf] ;DalGw hfFr ug]{, s8fO{sf ;fy nfu' 
u/fpgsf] nflu ;do ;dodf kl/kqx? hf/L ug]{ / cg'udg ubf{ cfGtl/s lgoGq0f k|0ffnL ;DalGw s] s:tf sfo{x? ePsf 
5g\ eGg] ljifo klg hfFr ug'{k5{ . o;sf cnfjf n]vf ;'kl/j]If0f ;ldltsf] of]Uotf cg';f/ lgjf{lrt eP gePsf] ljifo klg 
lgofdsn] olsg ug'{k5{ .
cGtdf, ;xsf/L ;+3 ;+:yfsf] cfGtl/s lgoGq0f k|0ffnLleq b]lvPsf ;d:ofdf ;'wf/ Nofpgsf] nflu cfjZos ;/;Nnfx 
;'emfj / k[i7kf]if0f lbO{ ;+:yfsf] ;~rfng k|0ffnLnfO{ r':t b'?:t sfod /fVg, ;xsf/L ;+:yfsf] lgltut, sfo{ut / ;du| 
sfd sf/afxLx?sf] cWoog tyf ljZn]if0f u/L sfg'g tyf lglt, ljlwsf] kfngf eP gePsf] k/LIf0f u/L ;~rfns ;ldlt / 
Joj:yfkgnfO{ lgoldt k[i7kf]if0f k|bfg ug]{ sfo{ef/ n]vf ;'kl/j]If0f ;ldltsf] xf] . ;xsf/L ;+3 ;+:yfsf] cfGtl/s ;'zf;g 
sfod /fVg n]vf ;'kl/j]If0f ;ldltsf] e"ldsf dxTjk"0f{ x'G5 . n]vf ;'kl/j]If0f ;ldltnfO{ ;xsf/Lsf] sfg'gn] ;+:yfsf] 
cfGtl/s lgoGq0f k|0ffnL dfkm{t ;'zf;g sfod ug{sf nflu kof{Kt clwsf/ k|bfg u/]sf] 5 . ;xsf/L P]g @)&$ n] n]vf 
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;'kl/j]If0f ;ldltn] k|To]s rf}df;df cfGtl/s n]vfkl/If0f ;DkGg u/L ;~rfns ;ldlt;dIf k|ltj]bg k]z ug'{kg]{ Joj:yf 
u/]sf] 5 . cfGtl/s lgoGq0f k|0ffnL sfod /fVg] d'Vo e"ldsf n]vf ;'kl/j]If0f ;ldltsf] x'G5 . ;dod} unt lqmofsnfk Pjd\ 
e"nx¿ ePsf eP ;Rofpg nufpg] e"ldsfdf of] ;ldlt ;lqmo x'g'k5{ . ;xsf/L ;+:yfsf] :jlgodgsf] cEof; n]vf ;'kl/j]If0f 
;ldltsf] ;lqmotfdf e/ kb{5 eg] ;+:yfsf] cfGtl/s lgoGq0f k|0ffnL dha't agfpg] dxTjk"0f{ lgsfo n]vf ;'kl/j]If0f ;ldlt 
xf] .

♦♦♦
cfGtl/s n]vfk/LIf0fsf If]qx?

ljQLo If]qx?

• art

• C0f nufgL tyf c;'nL 
• hf]lvd Joj:yfkg sf]ifx?sf] 
kof{Kttf
• z]o/
• nufgL
• vr{

• cfDbfgL
• l:y/ ;DklQ tyf lhG;L ljj/0f
• s/ Joj:yfkg
• jflif{s of]hgf 
• ah]6 th'{df / :jLs[lt
• gub

• :yL/ ;DklQ
• v'b artsf] afF8kmf8

;~rfng If]qx?

• ;xsf/L d'No, dfGotf / l;4fGtsf] 

cEof;

• sfg'gL kfngf

• ;+:yfut lglt tyf cfGtl/s sfo{ljlwx?sf] kfngf

• ;b:o s]Gb|Lotfsf If]qx?

;xsf/L n]vfk/LIf0fdf cfslif{t x'g] sfg'gx?
;xsf/Lsf n]vfk/LIf0f ubf{ g]kfn n]vfk/LIf0fdfgsf cnfjf ljleGg P]g–lgodnfO{ dWogh/ u/L n]vfk/LIf0f ug{'k5{ . pQm 
s]xL P]g–lgodx¿ tn pNn]v ul/Psf] 5 . 
s_ ;xsf/L P]g @)&$, ;xsf/L lgodfjnL @)&% 
v_ >d P]g / lgodfjnL @)&$ 
u_ cfos/ P]g @)%* / lgodfjnL @)%( 
3_ af]g; P]g @)#) 
ª_ ICAN n] hf/L u/]sf] cfrf/;+lxtf 
r_ ;xsf/L ljefun] ;do–;dodf hf/L ug]{ lgb]{zgx¿ 
5_ ;DklQ z'l4s/0f -dgL nfpG8l/Ë_ lgjf/0f P]g @)^$ 
h_ d"No clej[l4 s/ P]g @)%@ 
em_ g]kfn /fi6« a}+s P]g @)%* 
`_ a}+s tyf ljQLo ;+:yf ;DaGwL P]g @)&# 
6_ g]kfn n]vfdfg, g]kfn ljQLo k|ltj]bgdfg tyf g]kfn n]vfkl/If0fdfgx?
n]vf ;'kl/j]If0f ;ldltsf] u7g k|lqmof tyf cfd a'emfO{
n]vf ;'kl/j]If0f ;ldltsf] u7g ;~rfns ;ldtLn] u/]sf] sfdsf/afxL / lg0f{ox? pk/ oversight ug{ ug'{ kg]{ ePtfklg cfd 
?kdf ;~rfns ;ldtLsf] ;xof]uLsf] ?kdf /xL /x]sf] cfefif x'G5 . ;xsf/L ;+:yf ;~rfngdf ljj]ls dfkb08x¿sf] k|of]
u ePsf] lgSof}{n ug{], ;~rfns ;ldlt / ;+:yf ;~rfng k|lqmofnfO{ lgu/fgL ug{] eGbf klg ;xof]lusf] e"ldsfdf b]lvPsf] 
kfOG5 . n]vf ;'kl/j]If0f ;ldltsf] e"ldsf d"n ?kdf ;+:yfdf cfGtl/s lgoGq0f k|0ffnL dha't agfO{, ;+:yfuft ;'zf;g, 
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kf/blz{tf, hjfjb]lxtf sfod u/fpb} bL3{sflng p2]Zo k|flKtsf nflu ;an ?kdf sfo{ ug'{ kg]{df cfd?kdf sd{sf08L dfq 
ePsf] dx;'; x'G5 .  
;xsf/L P]g @)&$ n] n]vf ;'kl/j]If0f ;ldltnfO{ ljif]z ;fwf/0f;ef af]nfpgsf nflu l;kmf/L; ug{ ;Sg] ;Ddsf] clwsf/
lbPsf] 5 . ljBdfg cEof; x]bf{ n]vf ;'kl/j]If0f ;ldltn] ;xsf/L P]g sfg'gaf6 k|fKt clwsf/;d]t gh/cGbfh u/]sf] kfO{G5 .
n]vf ;ldltsf] u7g cfGt/Ls lgoGq0f k|0ffnLnfO{ ;'b[9 ug{ tf]lsP adf]lhdsf] of]Uotf k'u]sf, :jtGq e"ldsf lgjf{x ug{ ;Sg] 
af6 u7g ug{'kg{] ;}Gåflts Joj:yf /x]klg JolQm ljz]if Joj:yfkg tyf kb Joj:yfkgsf nflu ug{] u/]sf] lttf] oyfy{ ;d]t 
xfd|f ;fd' b]vf k5{g . o;/L u7g ubf{ :jfy{sf] åGb x'g] JolQmnfO{ ;d]t n]vf ;ldltsf] lhDdf lbg] u/]sf] kfO{Psf] 5 .

n]vf ;'kl/j]If0f ;ldltsf] jflif{s k|ltj]bg 9fFrf
-;xsf/L ;+3 ;+:yf ;~rfng dfkb08 @)^* adf]lhd_

;xsf/L ;+:yfsf] gfd, 
7]ufgf ===========================

cf=j======================

!= ;fwf/0f ;efsf] lg0f{ox?sf] sfof{Gjogsf] cj:yf
@= cf=j= ======df a;]sf] a}7s ;+Vof lg0f{ox? / lg0f{ox?sf] sfof{Gogsf] cj:yf
#= C0f nufgLsf] k|lqmof, C0f jfktsf] ;'/If0f jf lwtf] ;DaGwL Joj:yf
$= ;xsf/L ljefuaf6 hf/L ul/Psf dfkb08x?sf] kfngf ;DaGwL ;+lIfKt ljj/0f
%= ;xsf/L sfof{no, ljefu jf ;DalGwt ;+3n] cg'udg u/L lbOPsf] k|ltj]bg cg';f/sf lgb]{zg ;'emfjx? sfof{Gjog 

;DalGwt ljj/0fx?
^= kbflwsf/Lx?sf] kfl/>lds, eQf / cGo ;'ljwfx?sf] ljj/0fM

kfl/>ldsM
eQf
cGo ;'ljwfx?M

&= sd{rf/L k|zf;g ;DaGwL Joj:yfx?
&=! ;fwf/0f ;efaf6 kfl/t sd{rf/L k|zf;g ;DalGw lgodfjnL eP gePsf]
&=@ sd{rf/L k|zf;g lgodfjnL k|of]udf NofOPsf] gNofOPsf]
&=# sd{rf/L egf{ k|lqmof kf/blz{tf / k|lt:kwL{ ePsf] gePsf] M
&=$ sfo{/t sd{rf/Lx? / sfo{jfem aLr tfbDotf /x]sf] g/x]sf]
&=% Joj:yfkg k|d'vsf] of]Uotf / Ifdtf ;DalGw ljj/0f 
&=^ sd{rf/Lx?sf] egf{ k|lqmof / ;+Vof M

lgoldt sd{rf/L
sfo{ut sd{rf/L
;dout sd{rf/L
cfsl:ds sd{rf/L
cf+lzs sd{rf/L

*= n]vf ;'l/j]If0f ;ldltn] o; cl3 lbOPsf k|ltj]bg adf]lhdsf ;'emfax?sf] sfof{Gjogsf] cj:yfM
(= n]vf ;'l/j]If0f ;ldltn] pNn]v ug{ rfx]sf cGo ljj/0fx?M
!)= n]vf ;'l/j]If0f ;ldltsf] ;'emfax?
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;xsf/Ldf hf]lvd Joj:yfkg

!= ljifo k|j]z
cfly{s ?kn] k5fl8 k/]sf hgtfsf] cfly{s ljkGgtfsf] cj:yfaf6 hLjg :t/ ;'wf/df k|Tofe't lbg lj=;+ @)!) df ;xsf/L 
ljefusf] u7gaf6 cl3 a9]sf] g]kfnsf] ;xsf/L cleofgn] &) jif{ kf/ ul/;s]sf] cj:yf 5 . g]kfnsf] ;xsf/L cleofgsf] 
^* jif]{ Oltxf; /x]klg o;sf] ljsf; / la:tf/ eg] ;xsf/L P]g @)$* kl5 ePsf] xf] . ;fdfGotof nufgLdf k|ltkmn gcfpg] 
Joj;fodf lglh If]q nufgL ug{ tTk/ gx'g] / g]kfn h:tf] /fi6«sf] >f]tdf ePsf] sdLn] ;d]t ;Dk"0f{ If]qdf nufgL ug{ g;lsg] 
x'Fbf ;xsf/L ckl/xfo{tf /x]sf] 5 . 

;xsf/L ;+:yfdf &# nfveGbf a9L ;b:ox? cfj4 /x]sf 5g\ . o; If]qn] em08} ($ xhf/ gful/sx?nfO{ k|ToIf / !) 
nfveGbf a9LnfO{ ck|ToIf /f]huf/Lsf] cj;/ k|bfg u/]sf] cg'dfg 5 . cfly{s ;j]{If0f @)&(÷)*) cg';f/ ;xsf/L 
;+3÷;+:yfx?sf] z]o/ k'FhL ?=($ ca{, art ?=$&* ca{ / nufgL ?=$@^ ca{ /x]sf] 5 . ;a} lhNnfdf ;~hfn lj:tf/ 
ePsf] o; If]qn] ljkGg ju{, b'u{d If]q, cflbjf;L, hghflt, dw];L, blnt, ckfËtf ePsf JolQm, cNk;+Vos ;a} ju{, If]q 
/ ;d'bfonfO{ ;d]6\g ;kmn ePsf] 5 .

jt{dfg cj:yfdf ;xsf/L If]qsf] k|d'v r'gf}tL o;sf] cfjZostf, u7g, k|of]u / ck]lIft glthfsf] k|:6tf gx'g' /x]sf] 5 h;n] 
ubf{ o; If]qsf ;/f]sf/jfnfx?sf] a'emfO{df km/s /x]sf] / k|of]udf Ps?ktf /x]sf] . ljQLo sf/f]jf/ ug]{ ;xsf/L ;+3÷;+:yfx? / 
;xsf/L a}+ssfnflu :ki6 sfg'gL Joj:yf, hf]lvd Joj:yfkg, k'FhL kof{Kttf nufotsf ;+/rgfut k|fjwfg gx'Fbf ;xsf/Ldfkm{t 
x'g] ljQLo sf/f]jf/nfO{ Jojl:yt, ;'/lIft / e/kbf]{ agfpg sl7gfO{ ePsf] 5 . ljQLo ;xsf/Ln] kl/rfng ug]{ ;fwg -k};f_ sf] 
hf]lvd ;a} ;+:yfdf Ps}gf;sf] x'g] ePsfn] ;xsf/L ePs} cfwf/df lgodgdf rf;f] glbOg' jf v's'nf] kfl/g' Tolt jf~5lgo 
b]lvb}g .

clxn] ;xsf/Ldf b]lvPsf] sdLsdhf]/L Go"gLs/0f ug{ n]vf ;'kl/j]If0fsf] ;d]t k|efjsf/L e"ldsf /xg' kg]{ b]lvG5 . ;xsf/L 
;~rfng ubf{ ckgfpg' kg]{ hf]lvd Joj:yfkg / cfGtl/s lgoGq0f k|0ffnLsf] k|efjsfl/tf sfod ug{ cToGt h?/L x'G5 . 
h'g ;xsf/L ;+:yfdf n]vf ;'kl/j]If0f ;ldltn] k|efjsf/L sfo{ u/]sf 5g\ ToxfF hf]lvd Go"gLs/0f / cfGtl/s lgoGq0f k|0ffnL 
bl/nf] xF'b} ;d:of ;dfwfg ePsf 5g\ . o;} ljifonfO{ dWogh/ ub}{ ;xsf/Lsf] hf]lvd Joj:yfkg s;/L ug{ ;lsG5 egL of] 
cfn]v tof/ ul/Psf] xf] .

l;=P= ab|Ls'df/ u'/fufO{+
k|d'v sfo{sf/L clws[t

/fli6«o ;xsf/L a}+s lnld6]8
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@= ;xsf/Lsf] jt{dfg cj:yfsf] d'Vo ;d:ofx?
s= ;femf ;d:ofx?

c= /fHosf] pk]Iffdf ;xsf/L
cf= ;xsf/Lsf] p2]Zo / k|of]udf b]lvPsf] leGgtf 
O= lgodgsf/L lgsfosf] ck|efjsfl/tf
O{= ;'zf;gsf] cefj
p= bIf hgzlQmsf] cefj
pm= ;fd'lxs efjgfsf] sdL
C= nfe nfut ljZn]if0f ug]{ k4ltsf] ljsf; tyf k|of]u gx'g'
n[= c:j:y k|lt:kwf{ tyf To;af6 k|efljt eO ul/g] cljj]szLn lg0f{ox? 

v= ljQLo ;xsf/Lsf] ;d:of
c= k'FhL kof{Kttf sfod gug{' 
cf= 7'nf ;xsf/L ;+:yfn] ;Dklt÷bfloTjsf] ljZn]if0f gug{'
O= ;|f]tsf] nfut ljZn]if0f gx'g'
O{= ljQLo hf]lvd Go"gLs/0fsf] ;+/rgfut Joj:yf k|efjsf/L gx'g'
p= ;+:yfut k'FhLsf] cj:yfdf ;'wf/ gx'g'
pm= ;xsf/Lsf] sdhf]/ ;+:yfut ;+oGq
C= shf{ nufgL gLlt, ljZn]if0f, ;b'kof]lutf / c;'nL k|efjsf/L gx'g'
n[= tYof+s cfjlws ?kdf ;fj{hlgs gul/g'
P= cfGtl/s tyf afXo n]vf k/LIf0f k|efjsf/L gx'g'

u= art C0f afx]ssf ;xsf/Lsf] ;d:of 
c= ;xsf/L pTkfbgIf]qdf hfg grfxg'÷g;Sg'sf r'gf}tL tyf ;d:of
cf= d"No z[+vnfdf cfwfl/t Joj;fosf] ljsf; gx'g'

#= hf]lvd s] xf] <
hf]lvd eGgfn] xflg gf]S;fgL x'g] jf x'g ;Sg] ;Defjgf, clgi6 jf ljklQsf] cfz+sfnfO{ hgfpFb5 . ;xsf/L ;+:yfx? klg 
ljQLo dWo:ttf ug]{ ;+:yfx? x'g\ t;y{ ;+:yf ;~rfng ubf{ x'g] xflg÷gf]S;fgL sd ug{ ;+/rgfut k|fjwfg x'g' clgjfo{ 
b]lvG5 . hf]lvd sf] klxrfg, d"Nofª\sg / Joj:yfkg ;dodf g} gul/Psf] cj:yfdf ;xsf/L ;+:yfsf] cl:tTjdf g} ;+s6 
cfOkg]{ ;Defjgf /xG5 .

$= hf]lvd Joj:yfkgsf] cfjZostf / dxTj 
;xsf/Lx¿sf nflu hf]lvd Joj:yfkg dxTjk"0f{ 5 lsgeg] o;n] pgLx¿sf] ljQLo l:y/tf, k|lti7f / ;b:o ljZjf;nfO{ 
c;/ ug{ ;Sg] ;Defljt hf]lvdx¿sf] klxrfg / Go"gLs/0f ug{ d2t ub{5 . ;xsf/L If]qdf hf]lvd Joj:yfkgsf s]xL k|d'v 
dxTjx¿ o; k|sf/ 5gM
s= ljQLo l:y/tf
k|efjsf/L hf]lvd Joj:yfkg cEof;n] ;xsf/Lx¿nfO{ gf]S;fgL x'g ;Sg] ;Defljt hf]lvdx¿sf] klxrfg, d"Nofª\sg / 
Joj:yfkg u/]/ ljQLo l:y/tf sfod ug{ d2t ub{5 . hf]lvd Joj:yfkg u/]/ ;xsf/Lx¿n] cgk]lIft gf]S;fgL /f]Sg / ljQLo 
zlQm sfod /fVg ;Sb5g\, h'g pgLx¿sf] bL3{sfnLg Jojxfo{tfsf] nflu cfjZos 5 .
v= lgofds cg'kfng
;xsf/Lx¿ ljleGg lgofds cfjZostfx¿sf] cwLgdf 5g\, / k|efjsf/L hf]lvd Joj:yfkg cEof;x¿n] pgLx¿nfO{ oL 
lgodx¿sf] kfngf ug{ d2t ub{5 . lgodx¿sf] cg'kfngn] ;xsf/Lx¿nfO{ b08, sfg'gL sf/afxL / k|lti7fsf] Ifltaf6 aRg 
d2t ub{5, h;n] pgLx¿sf] Joj;fo ;~rfngnfO{ k|lts"n k|efj kfg{ ;S5 .
u= k|lti7f Joj:yfkg
;xsf/Lx¿ cfˆgf] k|lti7f / ;b:osf] ljZjf;df w]/} lge{/ 5g\ . k|efjsf/L hf]lvd Joj:yfkg cEof;x¿n] ;xsf/Lx¿nfO{ 
pgLx¿sf] a|fG8 5ljnfO{ Iflt k'¥ofpg ;Sg] ;Defljt hf]lvdx¿ sd u/]/ pgLx¿sf] k|lti7f sfod /fVg d2t ub{5 . k|lti7fsf] 
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Ifltn] ;xsf/Lx¿sf] nflu dxTjk"0f{ kl/0ffdx¿ x'g ;S5, h;df ;b:ox¿sf] xflg / /fh:j ;dfj]z 5 . t;y{, ;xsf/Lx¿n] 
hf]lvdnfO{ k|efjsf/L ¿kdf sd ug{ / ;Defljt k|lti7fsf] Iflt /f]Sg alnof] hf]lvd Joj:yfkg k|0ffnL / lg/Gt/ lgoGq0f 
cg'udg nfu' ug{'kb{5 .
3= ;b:o ;'/Iff
k|efjsf/L hf]lvd Joj:yfkg cEof;x¿n] ;xsf/Lx¿nfO{ cfˆgf ;b:ox¿nfO{ ;Defljt hf]lvdx¿, h:t} wf]vfw8L / 
klxrfg rf]/Laf6 hf]ufpg d2t ub{5 . dha't hf]lvd Joj:yfkg k|m]djs{ nfu' u/]/ ;xsf/Lx¿n] cfˆgf ;b:ox¿sf] lxtsf] 
/Iff ug{ / pgLx¿sf] ljZjf; sfod /fVg ;Sb5g\ .
ª= k|lt:kwf{Tds nfe
k|efjsf/L hf]lvd Joj:yfkg cEof;n] ;xsf/Lx¿nfO{ hf]lvd Joj:yfkg ug{ / ljQLo l:y/tf sfod ug{ cfˆgf] Ifdtf k|bz{g 
u/]/ k|lt:kwf{Tds nfe k|bfg ug{ ;S5 . o;n] ;b:ox¿, ;/sf/, lgodgs/L lgsfo Pjd\ cGo ;/f]sf/jfnfx¿nfO{ cfslif{t 
ug{ / sfod /fVg d2t ug{ ;S5 .

%= hf]lvdsf] klxrfg, d"Nofª\sg / Joj:yfkg
;xsf/L ;+:yfn] cfˆgf] sfo{ ;~rfng ubf{ ljleGg k|sf/sf] hf]lvdsf] ;fdgf ul//x]sf x'G5g . o;/L ;fdgf ul//x]sf] hf]lvdsf] 
klxrfg ;dodf ug]{ Pjd\ pQm hf]lvdx?sf] d"Nofª\sg plrt ?kdf ul/Psf] cj:yfdf ;f] sf] Joj:yfkg ug{ ;xh x'G5 . 

ha;Dd hf]lvdx¿sf] kof{Kt d"Nofª\sg / dfkg x'Fb}g, ta;Dd ltgLx¿nfO{ Joj:yfkg ug{ ;Dej x'Fb}g . hf]lvdsf] jf:tljs 
d"Nofª\gn] Joj:yfkgnfO{ ;xsf/L ;+:yfsf] l:yltsf] :ki6 b[li6sf]0f lbG5 / eljiosf] sfo{ of]hgf to ug{ d2t ub{5 . 
hf]lvdsf] oyfy{ cj:yfnfO{ ljZn]if0f ug{, hf]lvd dfkg k|lqmofn] ;xsf/L ;+:yfsf] hf]lvdsf] k|sf/ / Joj;fo l:yltnfO{ 
k|ltlglwTj ug{'k5{ h;df ;xsf/L ;+:yfsf] cNksfnLg, dWosfnLg / bL3{sfnLg hf]lvd ;dfj]z ug{'k5{ . ;Defjgf eP;Dd 
;xsf/L ;+:yfn] ;~rfng hf]lvd, ;"rgf k|ljlw hf]lvd, ahf/ hf]lvd, shf{ hf]lvd, t/ntf hf]lvd, sfg'gL tyf cg'kfng 
hf]lvd, k|lti7f hf]lvd / cGo k|sf/sf hf]lvdsf kl/df0f lgwf{/0f ug]{ k|0ffnL÷df]8nx¿ ljsf; ug{'k5{ .

hf]lvdx¿sf] kl/df0fLs/0f -Quantify_ ug{ w]/} ufx|f] / hl6n x'g ;S5 . To;}n] hxfF hf]lvdsf] kl/df0f dfkg ug{ ;Dej 
5}g, tL hf]lvdx¿nfO{ dfkg ug{ u'0ffTds pkfo ckgfpg'k5{ / o;/L pkfox¿ ckgfpFbf ;DalGwt ljifodf 1fg / ljz]if1tf 
ePsf] sd{rf/LnfO{ lhDd]jf/L lbg' kb{5 . s'g} klg hf]lvd dfkg 9fFrf tof/ ubf{ ljz]if u/L kl/df0ffTds k|ljlw÷df]8]n k|of]u 
ug]{ , To;df cGtlg{lxt tTjx¿sf] cg'dfg ug]{, ljZn]if0ffTds ljlwx¿sf] k|of]u ug]{, tYofÍ ljZn]if0fdf pko'Qm ljlwx¿ k|of]u 
ug]{ h:tf ljlwx¿ plrt x'g ;S5g\ . To;}u/L hf]lvd ljZn]if0f ug{sf nflu xfn /fli6«o tyf cGt/f{li6«o ¿kdf k|rlnt kN;{ 
ljZn]if0f, jf;]n ljZn]if0f -Basel Analysis_, kfFr ;L ljZn]if0f -5 c's Analysis_, tgfj kl/If0f -Stress Testing_, 
;j{dfGo ¿kdf :jLsf/ ul/Psf] n]vf l;4fGt ljZn]if0f -Generally Accepted Accounting Principles – GAAP 

Analysis_, cGt/fn ljZn]if0f -Gap Analysis_ / eljiodf ;d]t /fli6«o tyf cGt/f{li6«o s'g} pko'Qm ljlw k|of]u ePdf 
;f] ljlw k|of]u ug{ ;lsG5 . To;sf ;fy;fy} lgodgsf/L lgsfox¿n] ;do ;oddf lbPsf]÷pknAw u/fPsf] lgb]{zg÷ljlw 
-eljiodf pknAw u/fpg ;Sg]_ ;d]t hf]lvd ljZn]if0f ljlwsf] ¿kdf k|of]u ug{ ;lsG5 . To:tf ljlwx¿sf] k|of]uaf6 ;xsf/L 
;+:yfsf ;a} lsl;dsf hf]lvdx¿nfO{ dfkg, ljZn]if0f, Go"gLs/0f / Joj:yfkg ug{ k|of; ug{'kb{5 .

hf]lvd Go"gLs/0f / lg/fs/0fsf] p2]Zo hf]lvd Joj:yfkgsf nflu s:tf lsl;dsf pkfox¿ cjnDjg ug]{ / klxrfg ul/Psf 
hf]lvdx¿sf] nflu lhDd]jf/ JolQm sf] x'g] eg]/ lgwf{/0f ug{' xf] . hf]lvd lg/fs/0fn] hf]lvd sd ug{sf] nflu ul/Psf] 
ljZn]if0fnfO{ sfo{x¿df ¿kfGt/0f ub{5 . hf]lvd lg/fs/0fsf ljsNkx¿nfO{ ;DefJotf, nfut / nfex¿sf] ;Gbe{df d"Nofª\sg 
ul/G5 . hf]lvdnfO{ ;xgzLn:t/df sd ug]{ ;a}eGbf pko'Qm / Jofjxfl/s tl/sfaf6 hf]lvd Joj:yfkg ljlw 5gf}6 ug{' kb{5 . 
hf]lvd Joj:yfkg of]hgfn] ljleGg hf]lvdnfO{ ljleGg tl/sfn] Joj:yfkg ug{ ;lsG5 . h:t} M
-s_ hf]lvd Go"gLs/0fsf] nflu k"j{ zt{x¿sf] lgwf{/0f ug]{ Ù
-v_ hf]lvdsf] ;DefjgfnfO{ ljZn]if0f u/L lgoGq0f ug]{Ù
-u_ hf]lvdsf kl/0ffdx¿ sd ug]{Ù
-3_ hf]lvd :yfgfGt/0f ug]{Ù 
-ª_ hf]lvd sfod /fVg] .
hf]lvd Joj:yfkg of]hgfn] ljleGg lsl;dsf lhDd]jf/Lx¿, ;do / hf]lvd lg/fs/0fsf] ck]lIft kl/0ffd, ah]6, hf]lvd 
klxrfgsf pkfox¿ / k'g/fjnf]sg k|lqmofsf] klxrfg ug{'kb{5 .
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^= hf]lvd tyf o;sf k|sf/
;xsf/L ;+3÷;+:yf Pjd\ a}+s tyf ljQLo ;+:yfx?n] ;b}j ljleGg lsl;dsf hf]lvdx?sf] ;fdgf ul//xg' kb{5 . ;+3÷;+:yfsf] 
k|s[lt tyf cfsf/sf cfwf/df km/s km/s lsl;dsf hf]lvdx?sf] ;fdgf tyf jxg ug{'kb{5 . Jofj;flos ;kmntfsf nflu 
;+3÷;+:yfn] cfˆgf] Ifdtf cg';f/sf] hf]lvd jxg ug{' cfjZostf g} xf] . t/ o:tf hf]lvdsf] plrt Joj:yfkg ug{ ;lsPg 
eg] Joj;fosf] k'FhL, cfh{g Ifdtf, VoftL tyf lg/Gt/tfdf ;d]t ulDe/ ;d:of kg{ ;Sb5 . ctM ljQLo sf/f]jf/ ug]{ 
;+3÷;+:yfx?n] hf]lvdsf] ;d'lrt Joj:yfkg ug{' clgjfo{ x'g cfpF5 . hf]lvdsf] plrt Joj:yfkg ug{ ;s]df ;+3÷;+:yfsf] 
;DklQ ;'/lIft x'g], >f]t ;fwgsf] pRrtd\ kl/rfng x'g], ;+:yfsf] ljZj;gLotf dha't eO{ Joj;fo j[l4df ;d]t ;s/fTds 
k|efj kg]{5 .

;+3÷;+:yfx?n] ljleGg k|sf/sf ljQLo tyf u}/ ljQLo hf]lvdx?sf] ;fdgf ul//xg' kg]{ x'G5 . hf]lvdx? cTolws cGt/lge{/ 
x'g] ePsfn] hf]lvdsf] Ps If]qnfO{ k|efj kfg]{ 36gfx?n] cGo hf]lvdx?sf] bfo/fnfO{ ;d]t k|efj kfg{ ;Sg]5g\ . ctM 
;+3÷;+:yfsf] ;ldlt Pjd\ Joj:yfkgn] ;+3÷;+:yfsf] ;du| hf]lvdsf] klxrfg, dfkg, cg'udg tyf lgoGq0f Pjd\ Joj:yfkg 
ug]{ Ifdtfdf ;'wf/ ug{ kof{Kt dxTj lbg'kb{5 .

hf]lvd Joj:yfkg;Fu ;DalGwt ultljlwx? ;xsf/L ;+3÷;+:yfx?sf] ljBdfg gLlt tyf dfkb08, ;+3÷;+:yfsf] dfgj 
;+;fwgdf cfwfl/t x'G5 . hf]lvd Joj:yfkgsf] sfo{ ;+3÷;+:yfsf] ;~rfng tyf o;sf] p2]Zo kl/k"lt{ ug{sf nflu dxTjk"0f{ 
ultljlw xf] . ctM s'zn hf]lvd Joj:yfkg ug{ ;+3÷;+:yfsf] ;ldlt Pjd\ Joj:yfkg lhDd]jf/ x'G5g .

lgDglnlvt hf]lvdsf ljifoj:t'x? ;xsf/L ;+3÷;+:yfx?n] ;Daf]wg ug{'kg]{ b]lvG5 .

 hf]lvdx?nfO{ ;lx ?kdf klxrfg, dfkg, d"Nofª\sg Pjd\ Joj:yfkg ug{'kb{5 .
 hf]lvdsf] :jfldTj lng'kb{5 / ;a} txdf k|efjsf/L ?kdf o;sf] ;~rf/ ul/g'kb{5 .
 hf]lvd Joj:yfkgsf nflu cfjZos kg]{ >f]tx?sf] k|efjsf/L ?kdf ljlgof]hg ug{'kg]{5 .
 ;+3÷;+:yf lgofds lgsfon] hf/L u/]sf gLlt lgb]{zg, cfGtl/s gLlt lgodx? Pjd\ ljBdfg sfg'gL cg'kfngfdf pQ/bfoL 

x'g' cTofjZos x'G5 .
 hf]lvdnfO{ k|fyldlss/0f ug{'kb{5 . 
 hf]lvdsf] cfwf/df d"No lgwf{/0f ug{' pko'Qm x'g]5 .
 hf]lvd / Joj;foaLrdf lg/Gt/ ;Gt'ng sfod ul/g'kb{5 .
 hf]lvd Joj:yfkg ;DaGwL ljleGg k|m]djs{ tyf lbzflgb]{zgx? tof/ ul/g'kb{5 .
 ;+3÷;+:yf ;~rfng ubf{ hf]lvd Joj:yfkgsf] ;+/rgfut Joj:yf ul/g'kb{5 .
 hf]lvddf cfwfl/t cl86 ul/g'kb{5 .
 hf]lvd Joj:yfkg;Fu ;DalGwt cGo ljifox?nfO{ ;d]t cfjZostf cg';f/ ;dfj]; ug{ ;lsg]5 .
 hf]lvdx? h;n] sd{rf/L, ;+3÷;+:yf, ;b:o nufot ;Dk"0f{ ;/f]sf/jfnfx?nfO{ k|efjsf/L ?kdf c;/ ug{ ;S5, tL 

ljifox?nfO{ Jojl:yt ug{' ;xsf/L ;+3÷;+:yfsf] k|d'v p2]Zo x'g'kb{5 .

hf]lvdnfO{ lgDg cg';f/ ljefhg ug{ ;lsG5 .
 shf{ hf]lvd
 ahf/ hf]lvd 
 ;"rgf k|ljlw hf]lvd
 t/ntf hf]lvd 
 ;~rfng hf]lvd
 cg'kfngf hf]lvd
 /0fgLlts Pjd\ k|lti7f hf]lvd 

shf{ hf]lvd
shf{ eGgfn] ;xsf/L ;+3÷;+:yfsf ;b:ox?n] tf]lsPsf] ;doleqdf b'j} kIfaLrsf] ;Demf}tf cg';f/ ;fjf Aofh tyf cGo z'Ns 
tyf xh{gf ;lxt lkmtf{ ug]{ u/L lnPsf] /sdnfO{ hgfpFb5 . lgwf{l/t ;doleq ;Dk"0f{ shf{ /sd lkmtf{ ug]{ bfloTj ;DalGwt 
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C0fL ;b:osf] x'g]5 . ;+3÷;+:yfx?sf] d'Vo cfDbfgLsf] >f]t klg shf{ g} xf] . olx shf{df g} ;a}eGbf a9L hf]lvd klg x'g] 
ub{5 . shf{ hf]lvd ;fdfGotof n]gb]g hf]lvd, k"j{lgwf{l/t hf]lvd tyf kf]6{kmf]lnof] hf]lvd ldn]/ ag]sf] x'G5 . kf]6{kmf]lnof] 
hf]lvddf cfGtl/s Pjd\ Psfu|tf hf]lvd ;dfj]z x'G5 . o:tf] kf]6{kmf]lnof] hf]lvd cfGtl/s / jfxo b'j} kl/l:yltx?sf lge{/ 
x'g] ub{5 . cfGtl/s kl/l:yltx?df ;+3÷;+:yfsf] shf{ gLltdf sdL sdhf]/Lx?, a'emfO tyf ljj]slzntfdf sdL x'g ;S5 . 
cGo hf]lvdx?df shf{ nufgL Psfu|tf ;Ldf, shf{ :jLs[tL k|lqmof, shf{ :jLs[tL ug]{ kbflwsf/L, shf{ pk;ldltx?sf nflu 
shf{ :jLs[tL ;Ldf lgwf{/0f gul/g', shf{ lng rfxg] ;b:ox?sf] ljQLo l:yltsf] d"Nofª\sg tyf ljZn]if0fdf sdL, lwtf]df 
cTolws lge{/tf, shf{ ;dLIff ;+oGqsf] cefj tyf :jLs[tL kl5 lgu/fgL nufot kb{5g . jfxo kl/l:yltx?df cy{tGqsf] 
cj:yf, k'FhLsf] d"Nodf Jofks kl/jt{g, Aofhb/, ljb]zL ljlgdo b/, ;/sf/L gLltx? cfbL kb{5g . oL / o:tf cfGtl/s Pjd\ 
jfxo tTjx?sf] sf/0fn] ubf{ ;+3÷;+:yfx?n] ;b:onfO{ nufgL ul/Psf] shf{ ;Demf}tf adf]lhd lkmtf{ x'g g;Sg] hf]lvd /xG5 . 
shf{ ;Demf}tf cg';f/ C0fL ;b:on] ;dod} shf{ glt/]df ;+3÷;+:yfdf t/ntf hf]lvd ;d]t cfpg ;Sg]5 . shf{ hf]vdsf] 
sf/0fn] ;+3÷;+:yfsf] gfkmfgf]S;fg, ljQLo cj:yf nufot ;+:yfsf] lg/Gt/tf tyf ljZj;gLotfdf ;d]t k|efj kfg{ ;Sg]5 .

shf{ hf]lvd Joj:yfkg
;xsf/L ;+3÷;+:yfx?sf] d'Vo hf]lvd g} shf{ nufgLdf x'g] ub{5 . ;xL tl/sfn] shf{ hf]lvdsf] Joj:yfkg ug{ g;lsPdf 
shf{ b'?kof]u x'g], shf{sf] u'0f:t/ sd;n x'g], sfg'gL emd]nf x'g;Sg], c;'nL x'g g;s]df k'FhLsf] IfoLs/0f x'g], shf{ gf]S;fgL 
Joj:yfsf sf/0fn] gfkmfdf gsf/fTds k|efj kg]{, lgIf]kstf{sf] lxt c;'/lIft x'g] tyf ;+:yfsf] lg/Gt/tfdf cj/f]w k'Ug 
;Sg];Ddsf hf]lvd cfpg ;Sb5.o;/L pTkGg x'g ;Sg] ulDe/ hf]lvdaf6 ;'/lIft x'gsf nflu k|efjsf/L ?kdf shf{ hf]lvd 
Joj:yfkg x'g' cToGt} cfjZos x'G5 .

shf{ hf]lvd Joj:yfkgsf nflu ;+3÷;+:yfdf ljleGg ;'/IffTds txx? /x]sf x'G5g . ;~rfns ;ldlt, shf{ pk;ldlt, 
shf{ o'lg6÷ljefu÷;]jf s]G›x?, shf{ cg'udg ;+oGq, c;'nL o'lg6, shf{ :jLs[tL k|0ffnL, kf]6{kmf]lnof] Joj:yfkg, cfGtl/s 
n]vf kl/If0f nufotsf ljleGg ;'/IffTds txx? x'G5g\ .oL txx?n] cfGtl/s gLlt lgod tyf k|rlnt sfg'gsf] clwg:y /x]/ 
:jM:km't{ ?kdf cfˆgf] lhDd]jf/L lgjf{x ug{'kb{5 . shf{ hf]lvd Joj:yfkgsf nflu lgDg pkfox? cjnDag ug{ ;lsg]5 .

 shf{ hf]lvd Joj:yfkgsf nflu d'Votof ;+3÷;+:yfsf] ;~rfns ;ldlt tyf k|d'v sfo{sf/L clws[t÷Joj:yfks÷sfof{no 
k|d'vsf] e"ldsf dxTjk"0f{ x'G5 . ;~rfns ;ldltn] shf{;Fu ;DalGwt kof{Kt sfo{ljlwx?sf] lgdf{0f ug{'k5{ eGg] 
Joj:yfkgn] To;sf] ;lx ?kdf sfof{Gjog ug{'kb{5 .

 ;xsf/L ;+3÷;+:yfx?df shf{ nufgL sfo{nfO{ Jojl:yt ug{ cfˆgf] Ifdtfcg';f/ shf{ o'lg6÷ljefusf] :yfkgf ug{'kb{5 . 
;+3÷;+:yfsf] cfsf/ 7'nf] ePdf shf{ hf]lvd ljZn]if0fsf nflu cnUu} shf{ hf]lvd Joj:yfkg o'lg6÷ljefusf] ;d]t 
:yfkgf ug{' pko'Qm x'G5 . shf{ k|zf;g ;DaGwL sfo{x? pQm OsfO{ tyf ;]jf s]G›x?n] sfo{ljlw d'tfljs ug{'kg]{5 . shf{ 
:jLs[tL k"j{ shf{ dfu ug]{ ;b:osf] C0f ltg{;Sg] Ifdtf nufotsf] kof{Kt ljZn]if0f tyf d"Nofª\sg ug{'kb{5 . tTkZrft\ 
sf] s;n] slt /sd;Ddsf] shf{ :jLs[t ug{;Sg] eGg] shf{ :jLs[tLsf nflu clwsf/ k|ofof]hg tyf ;Ldfx? lgwf{/0f 
eP cg';f/ shf{ :jLs[tL tyf l;kmfl/; ug{'kb{5 .

 k|rlnt P]g sfg'g Pjd\ lgodgsf/L lgsfosf] lgb]{zg km/s kg]{ u/L s'g} klg lg0f{o ug{' x'Fb}g . ;do ;dodf kl/jt{g x'g] 
P]g, sfg'g, gLlt lgodx?sf] kl/kfngf ug{'kb{5 .

 lwtf] d"Nofª\sgnfO{ shf{ ljZn]if0fsf] k|d'v ljsNk dfGg' x'Fb}g, of] t s]jn r'Qmf gx'g] cj:yfsf] ;'/If0f dfq x'g'k5{ . 
k]zfut JolQm tyf lgsfoaf6 :jtGq ?kdf lwtf] d"Nofª\sg ug]{ Joj:yf ldnfpg' kb{5 .

 shf{ :jLs[tLsf nflu cfjZos sfuhft tyf ;Dk"0f{ k|lqmofx? k'/f ePsf] x'g'kg]{5 . o:tf sfuhftx?nfO{ ;'/lIft ?kdf 
/flvg'kb{5 .

 shf{ nufgL ubf{ ;xsf/L ;+3÷;+:yfsf] t/ntfsf] cj:yf cg's'n /x] g/x]sf] olsg ug{' kg]{5 .
 shf{ Psfu|tfnfO{ sd u/fO{ ;fgf] ;fgf] cfsf/sf] w]/} ;b:onfO{ nufgL ug]{ gLlt ckgfpg' kb{5 .
 ;b:onfO{ shf{ nufgL ug]{ shf{ k|lqmof g/d tyf nlrnf] x'g' x'Fb}g . o;f] ePsf shf{ hf]lvddf hfg] tyf ;du| shf{ 

k|0ffnL g} lkmtnf] x'g] hf]lvd /xG5 .
 shf{sf] u'0f:t/ sfod /fVgsf nflu nufgL kZrft klg shf{ ;b'kof]lutf lgl/If0f ug{'kb{5 . cGoyf shf{ c;'nL k|lqmofdf 

hl6ntf cfpg ;Sb5 . shf{sf] u'0f:t/ sdhf]/ ePdf lgodfg';f/ shf{ gf]S;fgL Joj:yf ug{'kb{5 .
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 shf{ :jLs[tLsf] k|efjsfl/tf / kf]6{kmf]lnof] u'0f:t/df lu/fj6 klxrfg ug{sf nflu shf{ ;dLIff ug{'kb{5 . shf{ ;dLIff 
ubf{ shf{ dfusf] ;dLIff, shf{ sfuhftsf] z'4tf tyf k"0f{tf, sfo{ljlw cg';f/ shf{sf] d"Nofª\sgsf] z'4tf, cfGtl/s 
gLlt lgodx?÷k|lqmofx?÷k|rlnt lgod sfg'gx?sf] kfngf, shf{sf zt{x?sf] cg'kfngf, shf{ :jLs[tL k|lqmof, nufgL 
kl5sf] lgu/fgL, kf]6{kmf]lnof] u'0f:t/ Pjd\ kf]6{kmf]lnof] u'0f:t/ ;'wf/ ug]{ l;kmfl/;x?df Wofg lbg'k5{ .

 shf{sf ljleGg k|sf/x?sf] ljsf; ul/g'kb{5 . shf{sf oL k|f]8S6 cg';f/ kf]6{kmf]lnof] Joj:yfkg ug{'kb5{ . lglZrt ;do 
cGt/fn h:t} q}dfl;s, cw{jflifs jf jflif{s ?kdf kf]6{kmf]lnof] d"Nofª\sg tyf cBfjlws ug{'kb{5 .

 Joj:yfkg ;"rgf k|0ffnLsf] ljsf; u/L shf{ hf]lvd;Fu ;DalGwt ;Dk"0f{ ljj/0fx? Jojl:yt tl/sfn] clen]v /fvL 
;ldlt÷Joj:yfkgdf hfgsf/L x'g] Joj:yf ldnfpg' kb{5 .

ahf/ hf]lvd
d"No tyf Aofhb/df x'g] kl/jt{gx?sf sf/0f ;xsf/L ;+3÷;+:yfnfO{ kg{ ;Sg] gs/fTds k|efj g} ahf/ hf]lvd xf] . ahf/df 
lgIf]k÷artsf] cfk"lt{ tyf shf{ dfusf] cj:yf cg';f/ Aofhb/df ptf/r9fj cfpg' :jefljs / lg/Gt/ k|lqmof xf] . t/ of] 
k|lqmofnfO{ ;xsf/L ;+3÷;+:yfn] lgoldt ?kdf Wofg lbO/xg] tyf lgofln/xg' kb{5 . j:t' tyf ;]jfsf] d"NonfO{ ahf/sf] dfu 
/ cfk"lt{n] k|efj kfl//x]sf] x'G5 . o; k|efjaf6 d'›fl:kmlt 36a9 x'g] x'Fbf o;;Fu} hf]lvd:t/sf cfwf/df Aofhb/ lgwf{/0f 
x'g] ub{5 .

ahf/ hf]lvd Joj:yf
ahf/ hf]lvd Joj:yfkgsf nflu cfjZos gLlt tyf sfo{ljlwx? lgdf{0f u/L sfof{Gjog ug{'kg]{5 . ;do ;dodf oL gLlt tyf 
sfo{ljlwx?nfO{ ;dLIff u/L kl/dfh{g tyf k'g/fjnf]sg ug{'kb{5 . ahf/ hf]lvdnfO{ Go"gLs/0f ug{ lgDg pkfox? cjnDag 
ug{ ;lsg]5 .
 Aofhb/ kl/jt{g x'Fbf ;xsf/L ;+3÷;+:yfsf] cfo cfh{gdf k|efj kg]{ tyf ;DklQ bfloTjsf] ;Gt'ngdf c;/ ub{5 . o;n] 

efjL gub k|jfxsf] jt{dfg d"No klg k|efljt x'g uO{ k"FhLsf]ifsf] u0fgfdf ;d]t k|efj kg{ ;Sg]5 . tL k|efjx?sf] klxrfg, 
dfkg, ljZn]if0f tyf d"Nofª\sg ug{ c;n cEof;x?sf] k|of]u ug{'kb{5 .

 3/ hUufsf] ahf/ d"Nodf lu/fj6 cfPsf] cj:yfdf ;xsf/L ;+3÷;+:yfn] shf{ k|jfx ubf{ :jLsf/ u/]sf] lwtf] ;'/If0fx?df 
kg{ ;Sg] c;/ ;d]tsf] d"Nofª\sg ug{' cfjZos x'G5 . o:tf] kl/jt{gsf sf/0f lwtf] ;'/If0fn] afFsL shf{ gvfDg] ePdf 
shf{ ;'/lIft ug]{ pkfox? cjnDag ug{'kb{5 .

 z]o/ ahf/sf] ptf/r9fj nufot cGo cfly{s lqmofsnfkx?n] t/ntfsf] l:yltdf k|efj kfg]{ ePsfn] o; cj:yfnfO{ 
;d]t Wofg lbg'kb{5 .

 ;xsf/L ;+3÷;+:yfx?sf] cfsf/, hl6ntf, nfe nfutsf cfwf/df ;DklQ bfloTj Joj:yfkg ug{sf nflu ;~rfns 
;ldltn] ;DklQ bfloTj Joj:yfkg pk;ldlt u7g ug{'kb{5 . of] pk;ldltn] ahf/ tyf ;+3÷;+:yf nfe nfut cj:yfsf] 
cWoog tyf ljZn]if0f u/L Aofhb/ lgwf{/0f Pjd\ kl/jt{g ;DaGwL lg0f{o u/L nfu' ug{' u/fpg' kb{5 . ;fy} cfjZostf 
cg';f/ hf]lvd Joj:yfkg pk;ldlt, nufgL Joj:yfkg pk;ldlt, ahf/ cg';Gwfg OsfO{ nufotsf ;+/rgfx? klg agfpg 
;lsg]5 .

 ahf/ hf]lvd ljZn]if0fsf nflu ljleGg cf}hf/x? h:t}M kl/b[Zo ljZn]if0f -Scenario Analysis_, kl/;"rs ljZn]if0f 
-Index Analysis_, cGt/fn ljZn]if0f -Gap Analysis_, cjlw ljZn]if0f -Duration Analysis_, tgfj kl/If0f 
-Stress Analysis_ cflbnfO{ k|of]udf Nofpg'sf ;fy;fy} ahf/df ePsf kl/jt{gx?nfO{ ;d]t ljZn]if0f u/L ;dod} 
cfjZos pkfox? cjnDag ug{'kb{5 .

 Joj:yfkg ;"rgf k|0ffnLsf] ljsf; u/L ahf/ hf]lvd ;DaGwL ;Dk"0f{ ljj/0fx? Jojl:yt tl/sfn] clen]v /fvL 
;ldlt÷Joj:yfkgdf hfgsf/L x'g] Joj:yf ldnfpg' kb{5 .

 k|efjsf/L ahf/ hf]lvd Joj:yfkgsf nflu ;xsf/L ;+3÷;+:yfsf] hf]lvd jxg ug]{ IfdtfnfO{ k|fylds ?kdf lgwf{/0f ug{ 
pko'Qm gLlt, ;Ldf, /0fgLlt, dfkb08 / k|lqmofx? lgdf{0f ug{'kb{5 . h;n] ahf/ kf]6{kmflnof]df lglxt hf]lvdnfO{ Go"gLs/0f 
tyf Joj:yfkg ug{ ;xof]u k'Ub5 .
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;"rgf k|ljlw hf]lvd 
cfhsf] o'u ;"rgf k|ljlwsf] o'usf] ?kdf kl/lrt dflgG5 . clwsf+z sfo{x? ;"rgf k|ljlw dfk{mt tTsfn ug{ ;lsg] ePsf] 
5 . ;f] ;Fu;Fu} ;"rgf k|ljlw ;DaGwL hf]lvdx? klg j[l4 x'Fb} uPsf] kfOG5 . ;"rgf k|ljlw hf]lvd eg]sf] ;"rgf k|ljlw 
k|0ffnL;Fu ;DalGwt s'g}klg hf]lvd xf] . ctM ;"rgf k|ljlw;Fu ;DalGwt hf]lvdnfO{ k|efjsf/L ?kdf Joj:yfkg ul/g'sf 
;fy} ;xsf/L ;+3÷;+:yfn] o;nfO{ dxTjk"0f{ hf]lvdsf] ?kdf x]g{' kb{5 . ;"rgf k|ljlw hf]lvd cfGtl/s tyf jfXo JolQm jf 
k|0ffnLsf] dfWodaf6 ;xsf/L ;+3÷;+:yfsf] ;]jf tyf 8f6fdf cglws[t kxF'rsf sf/0fn] pTkGg x'g] ub{5 . cf}krfl/s hf]lvd 
Joj:yfkg k|lqmof;Fu ldNg] u/L hf]lvd Joj:yfkg k|lqmofsf] ljsf; ug{'kb{5 . ;"rgf k|ljlw hf]lvd Joj:yfkg k|lqmofx? nfu' 
ubf{ sfg'gL / lgofds cfjZostfx?, uf]kgLotf kxnx?, ;"rgf, ;'/Iff / Joj;fosf] lg/Gt/tf h:tf dxTjk"0f{ sf/sx?nfO{ 
Wofg lbg'kb{5 . ;"rgf k|ljlw hf]lvd d"Nofª\sg k|lqmofn] x'g ;Sg] hf]lvd tyf 36gfx? klxrfg ub{5 . o:tf 36gfx? h:t}M 
dxTjk"0f{ ljj/0fx? x/fpg ;Sg], ;]jfdf cj/f]w cfpg ;Sg], hfn;fhL x'g] pRr ;Defjgf /xg], gsf/fTds k|rf/ x'g ;Sg], 
ljQLo 3f6f lgDTofpg ;Sg] / o;nfO{ ;Rofpg w]/} dxFuf] tyf slxn]sfxL c;Dej ;d]t x'g ;Sg], lgofds lgsfoaf6 sf/jfxL 
x'g ;Sg]5 . ctM ;"rgf k|ljlwsf] hf]lvdnfO{ k|efjsf/L ?kdf Joj:yfkg ug{'kb{5 .

;"rgf k|ljlw hf]lvd Joj:yfkg
lgDg sf/0fn] ubf{ ;"rgf k|ljlw hf]lvdnfO{ Joj:yfkg ug{'k5{ .
 ;xsf/L ;+3÷;+:yfdf ;"rgf k|ljlw hf]lvdnfO{ k|efjsf/L ?kdf klxrfg / dfkg ug{ .
 jflif{s ?kdf ;"rgf k|ljlw ;'/Iff tyf kl/If0fx? ;~rfng ug{ .
 /fhLgfdf jf ;?jf u/]sf sd{rf/Lsf] kx'Fr / clwsf/sf] ;dLIff u/L ;'/lIft / lgolGqt k|0ffnL ljsf; ug{ .
 ;xsf/L ;+3÷;+:yfdf k|of]u x'g] k|ljlw;Fu ;DalGwt k|0ffnL tyf ;]jfsf] ljZn]if0f ub}{ ;a} k|of]ustf{nfO{ lgoldt k|lzIf0f 

k|bfg u/L hfu?stf k|bfg ug{ .
 8f6f r'xfj6 /f]syfd k|0ffnLnfO{ k|efjsf/L ?kdf nfu' ug{ .
 ;xsf/L ;+3÷;+:yfdf k|of]u x'g] k|ljlw;Fu ;DalGwt pks/0fx? kof{Kt ?kdf vl/b / h8fg ;fy} ;f]sf] plrt k/LIf0f ug]{ .
 dfnj]o/, /]G;dj]o/ nufotsf efO/; lj?4 ;'/Iff k|bfg ug{ .
 cfjZostf cg';f/ lgoldt ?kdf ;ˆ6j]o/÷xf8{j]o/ ck8]6 ug{ .
 ;"rgf k|ljlw hf]lvd Joj:yfkgsf ;"rsx?nfO{ lgDg cg';f/ lng ;lsG5 .

 hf]lvd/lxt k|ljlwdf a9fjf lbb} ;'/Iff lgu/fgL a9fpg' .
 k|rngdf g/x]sf tyf ;]jf k|bfosx?af6 lj:yfkg ug{ ;'emfj lbOPsf k|ljlw / xf8{j]o/af6 ;'/lIft /xg' .
 OG6/g]6, OG6«fg]6, Od]n / ;ˆ6j]o/sf] hf]lvd ljZn]if0f u/L ;'/IffTds pkfox? cjnDag ug{' .
 ;ˆ6j]o/sf] Ohfhtkq, cltl/Qm ;ˆ6j]o/sf] :yfkgf, ;ˆ6j]o/df /x]sf q'6Lx?, sf]/ a}+lsË ;ˆ6j]o/;Fu ;DalGwt 

hf]lvd, ljB'tLo dfWodaf6 x'g] sf/f]jf/, shf{ ;"rgf s]G›, Joj:yfkg ;"rgf k|0ffnL, cl86 6«]n / dd{t nu, 
sd{rf/L kx'Fr clwsf/ ;dflKt cfbL .

 ;xsf/L ;+3÷;+:yfn] k|ljlwut hf]lvdx? Joj:yfkg ug{ / ;"rgfsf] ;'/Iff ug{sf nflu ;"rgf k|ljlw;Fu ;DalGwt 
dxTjk"0f{ gLlt, sfo{ljwL, dfkb08, k|lqmof lgdf{0f ug{'k5{ . k|ljlw ;~rfng / ;'/Iff jftfj/0fdf ›'t kl/jt{gx? x'g] 
ePsfn] ;f]xL cg';f/ x'g] u/L gLlt, sfo{ljwL, dfkb08 tyf k|lqmofx? lgoldt ?kdf ;dLIff / cWofjlws ul/g'k5{ . 
k|ljlw;Fu ;DalGwt sd{rf/L rog ug]{ k|lqmof, ;"rgf k|ljlw ;'/Iff hfu?stf, k|lqmofTds pkfox? ;lxtsf] 36gf 
Joj:yfkgsf ;fy} hf]lvd;Fu ;DalGwt d"n sf/0f ljZn]if0f, k|efj ljZn]if0f, ;'wf/fTds / /f]syfd pkfox? ;d]t 
cjnDag ug{'kb{5 .

 ;"rgf k|ljlw k|0ffnLsf] a9bf] hl6ntf;Fu} k|ljlwut hf]lvdx? ljsl;t x'g] qmd a9]sfn] ;xsf/L ;+3÷;+:yfn] 
k|ljlw hf]lvd Joj:yfkg ug{ k|efjsf/L cfGtl/s lgoGq0f k|0ffnLsf] ljsf; ug{' kb{5.o;sf nflu ;"rgf k|0ffnL 
cl86 ug{' pko'Qm x'G5 . ;"rgf k|0ffnL cl86n] ;~rfns ;ldlt / Joj:yfkgnfO{ k|ljlwut hf]lvdx? Joj:yfkg 
ug{ ;"rgf k|ljlw jftfj/0f leq nfu' ul/Psf lgoGq0fsf] k|efjsfl/tfsf] :jtGq / j:t'lgi7 d"Nofª\sg k|bfg ub{5 .

t/ntf hf]lvd 
;xsf/L ;+3÷;+:yfn] cfˆgf] sf]ifsf] bfloTj k"/f ug{ ;Sg] Ifdtf u'dfpg' t/ntf hf]lvd xf].t/ntf hf]lvdn] lgDg kIfx?nfO{ 
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;d]65M
 dfu ePsf] ;dodf cfˆgf] bfloTj k"/f ug{ ;Sg] Ifdtfdf x|f; cfpg' jf ljQLo bfloTj k"/f ug{ g;Sg] cj:yf cfpg' .
 cTolws tyf cgk]lIft dfqfdf shf{ k|jfx x'g' .
 cl:y/ Pjd\ ljZn]if0f/lxt art lgIf]k .
 art lgIf]kdf pRr Psfu|tf /xg' .
 Ps} k6s 7'nf] /sd e'QmfgL x'g' .
 lgliqmo shf{sf] dfqf a9\g' .
 jf;nft aflx/sf If]qdf cTolws sf/f]jf/ x'g' .

t/ntf hf]lvd Joj:yfkg
lgIf]kstf{n] cfˆgf] lgIf]k lkmtf{ dfUbf e'QmfgL ug{ ;lsg], cGo bfloTjx?sf] ;dod} e'QmfgL ug{ ;lsg] tyf :jLs[t shf{ 
nufgL ug{ ;lsg] cj:yf sfod /fVg' t/ntf hf]lvd Joj:yfkgsf] p2]Zo xf] . t/ntf sfod /fVg g;lsPdf ;+3÷;+:yfsf] 
b}lgs sf/f]jf/g} cj?4 x'g uO{ ;+3÷;+:yfsf] lg/Gt/tfdf cfFr cfpg ;Sg] h:tf ulDe/ kl/0ffd cfpg ;S5.o:tf] hf]lvdnfO{ 
;Daf]wg ug{sf nflu lgofds lgsfon] lbPsf] lgb]{zgx?sf] kfngf ub}{ yk t/ntfsf] Joj:yfkg ug{' k/]df ;f] ;d]t sfod 
ug{'kg]{5 . t/ntf hf]lvd Joj:yfkgsf nflu cfjZos kg]{ gLlt tyf sfo{ljwL -h:t}M gub Joj:yfkg sfo{ljlw, ;DklQ 
bfloTj Joj:yfkg sfo{ljlw_, dfkb08 Pjd\ k|lqmofx? ;d]t agfO ;f] sf] k|efjsf/L sfof{Gjog ;d]t ug{'k5{ . t/ntf dfkg 
cToGt} sl7g sfo{ xf], o;nfO{ gub k|jfxsf] dfWodaf6 dfkg ug{ ;lsG5 . t/ntf Joj:yfkgsf nflu s'n ;DklQdf shf{sf] 
cg'kft, s'n ;DklQdf s'n k'FhL / gubsf] cg'kft, s'n lgIf]kdf shf{sf] cg'kft, s'n lgIf]kdf t/n ;DklQsf] cg'kft, art 
tyf shf{sf] kf]6{kmf]lnof]sf] ;dofjwL h:tf ljZn]if0f ug{ ;lsG5 .

;xsf/L ;+3÷;+:yfsf] ;DklQ bfloTj larsf] cGt/fn, ljljlws/0f, u'0f:t/ tyf Aofhb/ kl/jt{g h:tf s'/fn] d"No, t/ntf, 
nufgL Ifdtf, >f]t kl/rfngdf c;/ kfb{5 . cjlw, u'0f:t/, Aofhb/ h:tf s'/fx?sf] cfwf/df ;DklQ kl/rfng, shf{ k|jfx, 
bfloTj axg, lgIf]k ;+sngaLr ;Gt'ng sfod u/L ;DklQ / bfloTjsf] k|efjsf/L ;~rfng ug{'k5{ . o;sf nflu ;DklQ 
bfloTj Joj:yfkg pk;ldlt u7g ul/ pQm pk;ldltnfO{ lhDd]jf/ agfpg ;lsG5 .

t/ntf hf]lvd ;DalGw ljifox?nfO{ Wofgdf /fvL ;xsf/L ;+3÷;+:yfn] cfˆgf] ;+:yfut ;+/rgf, ;+u7g ultljlw, ;]jf / 
;b:ox? cg'?k t/ntf hf]lvd Joj:yfkg /0fgLlt agfpg' k5{ . pQm /0fgLltn] t/ntf hf]lvdsf nflu :ki6 k|efjx? ;lxt 
;DklQ / bfloTjx?sf] nlIft ld>0fsf] ?k/]vf k|:t't ug{'k5{ . t/ntf hf]lvd /0fgLltn] ljz]if u/L jf:tljs / nlIft t/ntf 
l:ylt ;dfj]z ug{ ;Sg'kb{5 . ;xsf/L ;+3÷;+:yfn] cfˆgf sf]ifsf >f]tx?sf] k|efjsf/L ljljwLs/0fdf hf]8 lbO{ :j:Yo sf]if 
kf]6{kmf]lnof] agfpg] sf]l;; ug{'k5{ . cNksfnLg, dWosfnLg tyf bL3{sfnLg sf]if of]hgfx? ;xsf/L ;+3÷;+:yfsf] /0fgLlt / 
jflif{s ah]6 tyf sfo{qmd;Fu d]n vfg] x'g'k5{ .

;xsf/L ;+3÷;+:yfsf] t/ntf hf]lvd cj:yf / sdhf]/Lx? lgoGq0f tyf Joj:yfkg ug{ shf{ k|jfx, ;]jfsf k|sf/, gub 
Joj:yfkg, z]o/ /sd, vr{ OTofbLdf Psfu|tf ;Ldf tf]Sg' pko'Qm x'G5 . t/ntf hf]lvd cfpg ;Sg] ;Defljt k|f/lDes 
;"rsx?sf] klxrfg ug{'kb{5 . o:tf s]lx ;"rsx? lgDg /x]sf 5g .
 cl:y/ / 7"nf lgIf]kx?sf sf/0f ;DklQdf tLj| ultdf j[l4 x'g'
 ;DklQ tyf bfloTjx?df a9bf] Psfu|tf
 shf{ kf]6{kmf]lnof]sf] u'0f:t/df x|f;
 jf:tljs cfDbfgL jf cg'dflgt cfDbfgLx?df pNn]vgLo lu/fj6
 lgIf]k artsf] clws e'QmfgL
 ;xsf/L ;+3÷;+:yfsf] af/]df gs/fTds k|rf/ 

;xsf/L ;+3÷;+:yfsf ;~rfns tyf Joj:yfkg / cGo ;DalGwt kbflwsf/Lx?nfO{ ;+3÷;+:yfsf] t/ntf l:ylt ;dod} / 
cu|ufdL hfgsf/L pknAw u/fpgsf nflu Joj:yfkg ;"rgf k|0ffnL x'g'kb{5 . k|fKt ;"rgfsf cfwf/df t/ntf of]hgf, t/ntf 
;dLIff ug{'kb{5 . ;xsf/L ;+3÷;+:yfn} gub Joj:yfkgsf nflu Go"gtd t/ntf, b}lgs e'QmfgL ;Ldf, gub Joj:yfkg, ;DklQ 
bfloTjaLrsf} cGt/fn, >f]tsf] ljljws/0fdf Wofg lbg' pko'Qm x'G5 . ;fy} t/ntf hf]lvd ;[hgf x'g ;Sg] cj:yfnfO{ 
dWogh/ u/L cfsl:ds sf]if of]hgf agfpg ;lsG5 . o;n] ;xsf/L ;+3÷;+:yfs} bLuf]kgfdf ;xof]u k'Ug ;S5 .
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;~rfng hf]lvd 
;~rfng hf]lvd eg]sf] ;xsf/L ;+3÷;+:yfsf] cfGtl/s k|lqmof÷k|0ffnLdf sdhf]/L jf cj/f]w x'Fbf tyf sd{rf/L÷kbflwsf/Lx?af6 
lhDd]jf/L cg';f/sf] sfo{ ;Dkfbg gx'Fbf ;[hgf x'g] xfgL gf]S;fgL Pjd\ gs/fTds k|efj kfg]{ hf]lvd xf] . sfo{/t k|0ffnLx?sf} 
ckof{Kt Joj:yfkg, cJojl:yt cfGtl/s lgoGq0f k|0ffnL, ck|Toflzt afXo 36gfx? tyf ;f] ;DaGwL ;"rsx?sf] sdL 
cflbn] ;~rfng hf]lvd lgDTofpg ;Sb5.o:tf] hf]lvdaf6 hf]lug lgDg s'/fx?nfO{ ;Daf]wg ul/g'kb{5 .
 sd{rf/L Joj:yfkg
 kof{Kt lgod sfg'gx? gx'g', lgod sfg'g, k|lqmofx? c:ki6 x'g' tyf kfngfdf ulDe/tf gx'g'
 sd{rf/Lsf] Ifdtfdf sdL tyf 1fgsf] cefj÷cgle1tf
 lhDd]jf/L tyf e"ldsfx? ljefhg gx'g' jf k|i6 gx'g'
 pNn3+g÷ljkl/t sfo{ x'Fbf klg sf/jfxL lkmtnf] x'g'
 ;+ul7t >d ultljlwx?
 cfGtl/s 7uLM sd{rf/Ln} cfˆgf] kbsf] b'?kof]u ug]{, hfghfgL unt l/kf]{l6ª ug]{, sd{rf/Ln} cfˆg} vftfdf leqL 

sf/f]jf/÷Joj;fo ug]{
 wf]vfw8LM 8s}tL, hfn;fhL, sDKo"6/ Xoflsª u/L Iflt k'¥ofpg]
 ;~rfng k|0ffnLdf cj/f]wM xf8{j]o/ tyf ;ˆ6j]o/df ljkmntf, ;~rf/ ;DaGwL ;d:ofx?
 ;xsf/L ;+3÷;+:yfsf] vftf k|of]u u/L cglws[t sf/f]jf/, dgL nfplG8«+u
 ef}lts ;DklQsf] Iflt, k|fs[lts ljgf;, cft+sjfb 
 cfGtl/s lgoGq0f k|0ffnLdf sdhf]/L
 gLlt lgod tyf k|lqmofx?sf] cBfjlws / ;dLIff gul/g' 
 ;]jf ljljlws/0f / ljt/0fdf sdhf]/L x'g' OTofbL 

;~rfng hf]lvd Joj:yfkg
;~rfng hf]lvd ;xsf/L ;+3÷;+:yfsf] x/]sf sfo{df lglxt x'g] x'Fbf ;+3÷;+:yfsf] x/]s c+ux?sf] hf]lvd Joj:yfkgdf 
lhDd]jf/L tyf e"ldsf /xG5 . ;~rfng hf]lvd Joj:yfkgdf hf]lvd klxrfg, dfkg, ljZn]if0f, cg'udg, lgoGq0f, ;'wf/ 
h:tf sfo{x? ;d]l6Psf] x'G5 . ;xsf/L ;+3÷;+:yfsf] b}lgs sfo{x?df cfGtl/s lgoGq0f s'zn tyf k|efjsf/L agfO{ ;"rgfx? 
e/kbf]{, k"0f{ tyf ;do d} tof/ x'g] / k|rlnt P]g sfg'g kfngf ePsf] ;'lglZrttf x'g'kb{5 .

cfGtl/s lgoGq0f k|0ffnL / ;+:yfut ;'zf;gaf6 ;~rfng hf]lvdnfO{ Joj:yfkg ug{ ;lsG5 . cfGtl/s lgoGq0f k|0ffnL 
/ ;'zf;g sfod geO{ pTkGg x'g] ljkl/t sfo{af6 ;~rfng k|efljt x'g uO{ hf]lvd x'g] x'Fbf ;xsf/L ;+3÷;+:yfn] cfGtl/s 
lgoGq0f k|0ffnL tyf ;'zf;gsf ljlwx? ckgfpg' kb{5 . ;xsf/L ;+3÷;+:yfn] cfˆgf] ;~rfng hf]lvd Joj:yfkg ug{sf 
nflu k'FhLsf] kof{Kttf, hf]lvd lng] Ifdtf, hf]lvd ;fg{ ;Sg] Ifdtf, gofF k|ljlwsf] k|of]u, hf]lvd klxrfg tyf dfkg t/Lsf, 
hf]lvdsf] cg'udg, lgoGq0f k|lqmof, Joj:yfkg ;"rgf k|0ffnL, ;~rfns, kbflwsf/L tyf sd{rf/Lsf] Ifdtf clej[l4 
nufotsf s'/fx? cEof;df Nofpg' kb{5 .

;xsf/L ;+3÷;+:yfsf] Joj:yfkgn] sd{rf/Lx?sf] bIftf / k|efjsfl/tf ;Gb{edf pks/0f / k|ljlwsf] kof{Kttfsf] d"Nofª\sg 
ug{'k5{ . ;~rfng hf]lvdnfO{ :jLsfo{ agfpg sd nfutdf k|efjsf/L ;dfwfgx?sf] k|0ffnLsf] ljsf; / sfof{Gjog 
ug{'kb{5 . ;xsf/L ;+3÷;+:yfn] ckgfPsf] lgoGq0fsf] bfo/f / k|s[ltn] cfrf/;+lxtf, clwsf/ k|Tofof]hg, st{Josf] k[ysLs/0f, 
n]vfkl/If0f bfo/f, cg'kfng, pQ/flwsf/ of]hgf, sd{rf/Lsf] Ifltk"lt{, lgo'QmL, tflnd h:tf ljljw If]qnfO{ ;d]6g' kb{5 . 
;b:ox?;Fusf] Jojxf/, u'gf;f] ;'Gg] tyf o;sf] oyf]lrt ;Daf]wg, ljj/0fx? ;'/lIfttf, Joj:yfkg ;"rgf k|0ffnL, ef}lts 
lgoGq0f hfFr, k|df0fLs/0fsf nflu ljz]if ;+oGq :yfkgf ug]{, cg'udg tyf lgu/fgL k|0ffnLnfO{ Jojl:yt agfpg] h:tf sfo{x? 
ug{'kb{5 . ctM ;~rfng hf]lvdsf] Joj:yfkgsf nflu cfjZos ;+u7gfTds ;+/rgf k|of]u u/L hf]lvd Go"gLs/0fdf k|efjsf/L 
e"ldsf lgjf{x ug{'kb{5 .

;xsf/L ;+3÷;+:yfn] s'g} klg gofF ;]jfx?sf] z'?jft x'g cufj} To;nfO{ k|efjsf/L ?kdf ;~rfng ug{ cfjZos kg]{ dfgj 
;+;fwg / k"jf{wf/sf nflu pko'Qm nufgL ePsf] 5 eGg] ;'lglZrt ul/g'k5{ . ;~rfng hf]lvd klxrfg, dfkg / d"Nofª\sg ug{ 
k|of]u ug{ ;lsg] s]xL pks/0fx? o; k|sf/ /x]sf 5g .

 cfGtl/s Pjd\ afXo n]vfkl/If0fsf lgisif{x?
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 cfGtl/s xfgL gf]S;fgLsf] 8f6f ;+sng / ljZn]if0f
 afXo 8f6f ;+sng / ljZn]if0f
 hf]lvd d"Nofª\sg
 hf]lvd / sfo{ ;Dkfbg ;"rsx?
 kl/b[Zo ljZn]if0f, t'ngfTds ljZn]if0f cflb .

;~rfng hf]lvd Go"gLs/0f tyf Joj:yfkgsf nflu ;ldlt ;b:o tyf Joj:yfkgnfO{ lgoldt l/kf]l6{ª ug{'k5{ . lgoldt 
cg'udgn] ;~rfng hf]lvd Joj:yfkgsf gLlt / k|lqmofx?nfO{ ;dod} kQf nufpg / ;'wf/ ug{sf nflu bIftf k|bfg ug{ 
;xhLs/0f ub{5 . oL sdLx?nfO{ t'?Gt} kQf nufpg / ;Daf]wg ugf{n] gf]S;fgsf] uflDeo{tfnfO{ sd ug{ ;lsG5 . ;xsf/L 
;+3÷;+:yfnfO{ lg/Gt/ ?kdf ;~rfng ug]{ ljifodf ;'lgZrt ug{ / uDeL/ Joj;fo cj/f]wsf] cj:yfdf 3f6f Go"gLs/0f ug{ 
Joj;fo lg/Gt/tf of]hgf agfpg' kb{5 .

sfg'gL / cg'kfngf hf]lvd
sfg'gL hf]lvd eg]sf] sfg'gL sfo{x?, sfg'g / lgodx?df kof{Kt Joj:yf gx'g' jf sfg'gL k|fjwfgx?nfO{ afWosf/L ?kdf 
kl/kfngfdf sdhf]/L / sfg'g;Fu ;DalGwt zt{x?sf] sfg'gL cfjZostfx?sf] kfngf ug{ c;kmn x'g' h:tf sf/0f x'g] hf]lvd 
xf] .

cg'kfng hf]lvd cj:yf eg]sf] sfg'gL jf lgofds k|ltaGwx?, ef}lts cfly{s xflg jf sfg'g, lgod / dfkb08x?sf] kfngf 
ug{df c;kmn x'g] k|lqmofaf6 pTkGg x'g] hf]lvd xf] . ;xsf/L ;+3÷;+:yfn] cfˆgf ;a} ultljlwaf6 cg'kfng hf]lvdsf] 
;fdgf ug{ ;S5g .

;xsf/L ;+3÷;+:yfx?n] gofF ;]jf tyf s'g}klg ultljlwx? sfof{Gjog ubf{ k|rlnt sfg'gnfO{ Wofg lbg'k5{ . ;xsf/L 
;+3÷;+:yfdf sfo{/t sd{rf/Lx?nfO{ sfg'gL ljZn]if0f tyf ;Nnfx k|bfg ug{sf nflu o;sf nflu ;+:yfsf] Ifdtf cg';f/ 
cnu} sfg'g o'lg6sf] :yfkg ug{ ;lsG5 . o:tf OsfO{ tyf o;sf] lhDd]jf/L kfPsf] sd{rf/Ln] sfg'gsf k|fjwfgx?df ePsf 
kl/jt{gx?sf] k|efjsf af/]df d"Nofª\sg ug{'k5{.;xsf/L ;+3÷;+:yfx?n] cfGtl/s / afXo lgod sfg'gx?sf] cg'kfngf ug{sf 
nflu ;a} kbflwsf/L Pjd\ sd{rf/LnfO{ nfu' x'g] u/L g}lts ;+lxtf (Code of Ethics_ hf/L ug{ ;Sb5 . o;sf} kfngf ug{' 
;Dk"0f{sf] st{Jo x'G5 . k|rlnt cfGtl/s tyf jfxo sfg'gx? Pjd\ g}lts ;+lxtfsf] kfngf gug]{ jf o;sf] ljkl/t sfo{ u/]sf] 
k|df0fLt ePdf To:tf kbflwsf/L tyf sd{rf/LnfO{ k|ltaGw nufpg'k5{ . cfGtl/s tyf afXo 36gfqmd cg';f/ k|rlnt sfg'g 
tyf lgodfjnLsf k|fjwfgx?df kl/jt{g u/L sfg'gL tyf cg'kfngf hf]lvd Joj:yfkgsf nflu cfˆgf] gLlt tyf sfo{ljlwx?df 
lgoldt ;dLIff tyf cBfjlws ug{'k5{ . ;xsf/L ;+3÷;+:yfdf cg'kfngf sfof{Gjogsf nflu k|rlnt sfg'gsf] Joj:yf cg';f/ 
cg'kfng clws[t -Compliance Offi  cer_ sf] Joj:yf ug{'k5{ .

lgoldt l/kfl6{ªsf] cfwf/df ;xsf/L ;+3÷;+:yfdf cg'kfng hf]lvd Joj:yfkgsf} lgl/If0f ug{ ;~rfns ;ldlt g} k|d'v 
lhDd]jf/ x'G5 eg] o:tf] hf]lvdsf] Joj:yfkgsf] ;'lglZrttfsf nflu Joj:yfkg kIf lhDd]jf/ /xG5g .

k|lti7f hf]lvd / /0fgLlts hf]lvd 
k|lti7f hf]lvd eg]sf] ;xsf/L ;+3÷;+:yfdf cfj4 ;b:o, artstf{, C0fL, ahf/ ljZn]ifs, k|lt:kwL{, ;+rf/ dfWod, lgofds 
lgsfo Pjd\ cGo ;/f]sf/jfnfx?sf] gsf/fTds wf/0ffaf6 pTkGg x'g] gf]S;fgsf] hf]lvd xf] . o;n] gofF Joj;fosf] lj:tf/ / 
sf]ifsf] >f]tx?nfO{ k|lts'n c;/ kfg{ ;S5 .

;xsf/L ;+3÷;+:yfn] cfkm' lj?4sf gsf/fTds ;dfrf/, l/kf]l6{ª, k|rf/, k|ltpTkfbs k|j[lQx?sf] hfgsf/L lnO/xg] / o;sf] 
/f]syfd ug{ tyf gsf/fTds ldl8of l/kf]l6{ªsf] k|lt/f]wsf nflu k|efjsf/L /0fgLltx?sf] e"ldsf lgjf{x ug{'kb{5 . o:t}u/L 
;b:ox?sf] u'gf;f] ;'gL tTsfn ;dfwfg ug{ ;Sg] Joj:yf ldnfpg' k5{ . o;sf nflu lhDd]jf/ sd{rf/Lsf] Joj:yf ul/g'kb{5 .

/0fgLlts hf]lvd eg]sf] ;xsf/L ;+3÷;+:yfsf] /0fgLltsf] sdhf]/ Joj:yfkg / sfof{Gjog, sdhf]/ lg0f{o lng] jf afXo 
kl/jt{gx?k|lt ;xsf/L ;+3÷;+:yfsf] hjfkmb]lxtfsf] sdLn] pTkGg x'g] hf]lvd xf] . ctM ;xsf/L ;+3÷;+:yfn] cfˆgf} 
Joj;flos of]hgf tyf /0fgLltsf] lgdf{0f tyf sfof{Gjogsf qmddf hf]lvd Go"gLs/0fnfO{ Wofg lbg'k5{ . Joj;flos of]hgf 
tyf /0fgLlts of]hgfnfO{ ;~rfns ;ldltaf6 lg0f{o u/fP/ dfq sfof{Gjog k|lqmofdf nfg' k5{, ;fy} ;DalGwt sd{rf/Lx?nfO{ 



ælbuf], kf/bzL{ / hf]lvd /lxt ;xsf/LM n]vf ;'kl/j]If0f ;ldltsf] lhDd]jf/LÆ

19n]vf ;'kl/j]If0f ;ldltsf] /fli6«o uf]i7L – @)*)  

o;sf] hfgsf/L u/fpg'k5{ . o:tf of]hgf agfpFbf cfGtl/s / jfxo tTjx?sf] af/]df ljZn]if0f tyf eljiodf x'g;Sg] ;Defljt 
kl/jt{gx?nfO{ ;d]t Wofg lbg ;Sg'k5{ .

&= hf]lvd Joj:yfkg ;DaGwL sfg'gL k|fjwfg
s= ;xsf/L P]g @)&$ lgodfjnL @)&% df ePsf s]xL k|fjwfg
@*= cfGtl/s sfo{ljlw agfpg ;Sg] .
-!_ ;xsf/L ;+:yfn] of] P]g, o; P]g cGtu{t ag]sf] lgod, lgb]{lzsf, dfkb08, sfo{ljlw / ljlgodsf] cwLgdf /xL cfjZostf 
cg';f/ cfˆgf] cfGtl/s sfo{ljlw agfpg ;Sg]5 .
-@_ pkbkmf -!_ adf]lhdsf] cfGtl/s sfo{ljlw ;DalGwt ;xsf/L ;+:yfsf] ;fwf/0f ;efn] :jLs[t u/]kl5 nfu' x'g]5 .

$^= lghL :jfy{ ;dfj]z ePsf] lg0f{o k|lqmofdf ;+nUg x'g gx'g] M -!_ ;~rfnsn] cfˆgf] lghL :jfy{ ;dfj]z ePsf] lg0f{o 
k|lqmofdf ;+nUg x'g' x'Fb}g .
-@_ ;~rfnsn] cfkm'nfO{ dfq JolQmut kmfObf x'g] u/L ;xsf/L ;+:yfdf s'g} sfo{ ug{ u/fpg x'Fb}g .
-#_ s'g} ;~rfnsn] pkbkmf -!_ sf] ljk/Lt x'g] u/L jf cfˆgf] clwsf/ If]qeGbf aflx/ uO{ s'g} sfd sf/afxL u/] u/fPdf 
To:tf] sfd sf/afxL k|lt To:tf] ;~rfns JolQmut ¿kdf pQ/bfoL x'g]5 / To:tf] sfd sf/afxLaf6 ;xsf/L ;+:yfsf], ;b:o 
jf cGo s'g} JolQmnfO{ xflg gf]S;fgL x'g uPsf] /x]5 eg] To:tf] xflg gf]S;fgL lghaf6 c;'n pk/ ul/g]5 .

&#= ljj/0f pknAw u/fpg' kg]{ .
-!_ ;xsf/L ;+:yfn] k|To]s jif{ b]xfosf ljj/0fx¿ ;lxtsf] k|ltj]bg tf]lsPsf] ;doleq /lhi6«f/ jf /lhi6«f/af6 clwsf/ 
k|fKt clwsf/L;dIf k]z ug{' kg]{5 M–

-s_ sf/f]af/sf] rf}dfl;s / jflif{s k|ltj]bg tyf n]vfk/LIf0f k|ltj]bg,
-v_ jflif{s sfo{qmd gLlt tyf of]hgf,
-u_ v'b art ;DaGwL gLlt tyf of]hgf,
-3_ ;~rfnssf] gfd tyf afFsL sfof{jlwsf] ;"rL,
-ª_ ;fwf/0f ;efsf] a}7s ;DaGwL hfgsf/L,
-r_ z]o/ ;b:o ;+Vof / z]o/ k'FhL,
-5_ ;~rfns jf ;b:on] lnPsf] C0f ltg{ afFsL /x]sf] /sd,
-h_ /lhi6«f/ jf /lhi6«f/af6 clwsf/ k|fKt clwsf/Ln] ;do ;dodf tf]lslbPsf] cGo ljj/0f .

-@_ ;xsf/L a}Ín] pkbkmf -!_ adf]lhdsf] k|ltj]bg tf]lsPsf] cjlwleq g]kfn /fi6« a}Ídf ;d]t k]z ug{' kg]{5 .

&$= sf/f]af/sf] n]vf M ;xsf/L ;+:yfsf] sf/f]af/sf] n]vf bf]xf]/f] n]vf k|0ffnLdf cfwfl/t / sf/f]af/sf] oyfy{ l:ylt :ki6 
¿kdf b]lvg] u/L k|rlnt sfg'g adf]lhd clwsf/ k|fK‍t lgsfon] nfu' u/]sf] n]vfdfg -PsfplG6ª :6\of088{_ / o; P]g 
adf]lhd kfngf ug{' kg]{ cGo zt{ tyf Joj:yf adf]lhd /fVg' kg]{5 .

&%= n]vfk/LIf0f M -!_ ;xsf/L ;+:yfn] k|To]s cfly{s jif{sf] n]vfk/LIf0f ;f] cfly{s jif{ ;dfKt ePsf] ldltn] tLg 
dlxgfleq k|rlnt sfg'g adf]lhd Ohfhtkq k|fKt n]vfk/LIfsåf/f u/fpg' kg]{5 .
-@_ pkbkmf -!_ adf]lhdsf] cjlwleq s'g} ;xsf/L ;+:yfn] n]vfk/LIf0f gu/fPsf] kfOPdf /lhi6«f/ jf /lhi6«f/af6 clwsf/ 
k|fKt clwsf/Ln] To:tf] ;xsf/L ;+:yfsf] n]vf k/LIf0f Ohfhtkq k|fK‍t n]vfk/LIfsaf6 u/fpg ;Sg]5 .
-#_ pkbkmf -@_ adf]lhd n]vfk/LIf0f u/fpFbf n]vfk/LIfsnfO{ lbg' kg]{ kfl/>lds nufotsf] /sd ;DalGwt ;xsf/L ;+:yfn] 
Joxf]g]{5 .
-$_ pkbkmf -!_ jf -@_ adf]lhd n]vfk/LIfsn] u/]sf] n]vfk/LIf0f k|ltj]bg cg'df]bgsf] nflu ;fwf/0f ;ef ;dIf k]z ug{' 
kg]{5 .
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-%_ pkbkmf -$_ adf]lhd k]z ePsf] n]vfk/LIf0f k|ltj]bg ;fwf/0f ;efaf6 cg'df]bg x'g g;s]df k'gM n]vfk/LIf0fsf] nflu 
;fwf/0f ;efn] bkmf &^ sf] cwLgdf /xL csf]{ n]vfk/LIfs lgo'Qm ug]{5 .
-^_ ;xsf/L a}Ín] cfˆgf] n]vf k/LIf0f ;DkGg ul/;s]kl5 ;f] sf] k|ltj]bg g]kfn /fi6« a}Ídf ;d]t k]z ug{' kg]{5 .

*)= sfnf] ;"rL ;DaGwL Joj:yf M -!_ ;xsf/L ;+:yfaf6 C0f lnO{ /sdsf] ckrng ug]{ jf efvfleq C0fsf] ;fFjf Jofh 
lkmtf{ gug]{ JolQmsf] gfd gfd];L ;lxt sfnf];"rL k|sfzg ug{ ;lsg]5.
-@_ sfnf];"rL k|sfzg ;DaGwL cGo Joj:yf tf]lsP adf]lhd x'g]5.

*!= shf{ ;"rgf s]G› M -!_ ;xsf/L ;+:yfsf] shf{ k|jfxdf z'4tf sfod u/L shf{ k|jfx ;DaGwL ;"rgf k|fKt ug]{ ;d]tsf 
sfo{ ug{ dGqfnon] ;/f]sf/jfnfsf] ;xeflutfdf Ps shf{ ;"rgf s]G›sf] :yfkgf ug]{5 .
-@_ shf{ ;"rgf s]G› ;DaGwL cGo Joj:yf tf]lsP adf]lhd x'g]5 .

*@= shf{ c;"nL Gofolws/0f M -!_ ;xsf/L If]qsf nflu Ps shf{ c;'nL Gofolws/0f /xg]5 .
-@_ shf{ c;'nL Gofolws/0fsf] u7g / ;~rfng ;DaGwL Joj:yf tf]lsP adf]lhd x'g]5 .

!))= jflif{s k|ltj]bg k]z ug{' kg]{ M -!_ /lhi6«f/n] cfly{s jif{ ;dfKt ePsf] ldltn] tLg dlxgfleq ;xsf/L ;+:yfsf] lg/LIf0f 
;DaGwL jflif{s k|ltj]bg dGqfno;dIf k]z ug{' kg]{5 / ;xsf/L a}Ísf] lg/LIf0f k|ltj]bg g]kfn /fi6« a}Í ;d]tnfO{ pknAw 
u/fpg' kg]{5 .
-@_ sfof{non] cfly{s jif{ ;dfKt ePsf] ldltn] Ps dlxgfleq cfˆgf] sfo{If]q leqsf] ;+:yf jf ;‹sf] jflif{s k|ltj]bg 
/lhi6«f/ ;dIf k]z ug{' kg]{5 .
-#_ pkbkmf -!_ / -@_ adf]lhdsf] k|ltj]bgdf b]xfosf ljj/0fx¿ v'nfpg' kg]{5M–

-s_ ;~rfngdf /x]sf ;xsf/L ;+:yfsf] ljj/0f,
-v_ cg'udg ul/Psf ;xsf/L ;+:yfsf] ;+Vof tyf cfly{s sf/f]af/sf] ljj/0f,
-u_ ;xsf/L ;+:yfdf ;xsf/L l;4fGt / of] P]g, o; P]g cGtu{t ag]sf] lgod, ljlgod tyf cfGtl/s sfo{ljlwsf] 

kfngfsf] cj:yf,
-3_ ;xsf/L ;+:yfsf ;b:on] k|fK‍t u/]sf] ;]jf ;'ljwfsf] cj:yf,
-ª_ ;xsf/L ;+:yfsf] lqmofsnfkdf ;b:osf] ;xeflutfsf] :t/ cg'kft,
-r_ ;xsf/L ;+:yfsf] cfly{s lqmofsnfk tyf ljQLo cj:yf ;DaGwL tf]lsP adf]lhdsf ljj/0f,
-5_ ;xsf/L ;+:yfdf cfGtl/s lgoGq0f k|0ffnLsf] cj:yf,
-h_ ;xsf/L ;+:yfdf ;'zf;g tyf lhDd]jf/Lsf] cj:yf,
-em_ ;xsf/L ;+:yfdf /x]sf sf]ifsf] ljj/0f,
-`_ ;xsf/Lsf] gLlt lgdf{0fdf ;xof]u k'Ug] cfjZos s'/fx¿,
-6_ ;xsf/L ;+:yfsf] btf{, vf/]hL tyf la36g ;DaGwL ljj/0f,
-7_ ;+:yf jf ;+3n] ;~rfng u/]sf] bkmf @! adf]lhdsf] sf/f]af/, Joj;fo, pBf]u jf kl/of]hgfsf] ljj/0f,
-8_ tf]lsP adf]lhdsf cGo ljj/0f .

!)!= ;xsf/L art tyf shf{ ;'/If0f sf]if M -!_ k|rlnt sfg"gdf h'g;'s} s'/f n]lvPsf] ePtfklg g]kfn ;/sf/n] k|b]z 
;/sf/ jf :yfgLo txn] ;xsf/L ;+:yfx¿sf] ;xeflutfdf ;+:yfx¿n] kl/rfng ug]{ art / k|bfg ug]{ shf{sf] ;'/If0f 
Joj:yfsf] nflu Ps ;xsf/L art tyf shf{ ;'/If0f sf]if v8f ug{ ;Sg]5 .
-@_ ;xsf/L art tyf shf{ ;'/If0f sf]if ;~rfng ;DaGwL Joj:yf tf]lsP adf]lhd x'g]5 .

!)#= l:y/Ls/0f sf]if M -!_ art tyf C0f ljifout ;+:yfsf] ;~rfngdf ;Defljt hf]lvdaf6 ;+/If0f ug{ To:tf ;+:yfx¿ 
ldnL Ps l:y/Ls/0f sf]if v8f ug{ ;Sg]5g\ .
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-@_ pkbkmf -!_ adf]lhdsf] sf]ifdf OR5's ;xsf/L ;+:yf, art tyf C0f ljifout s]G›Lo ;xsf/L ;+3df ;b:o /x]sf 
;xsf/L ;+:yf, /fli6«o ;xsf/L dxf;+3, /fli6«o ;xsf/L a}Í, /fli6«o ;xsf/L ljsf; af]8{, g]kfn /fi6« a}Í, dGqfno, g]kfn 
;/sf/sf cGo lgsfo / cGt/f{li6«o ;xsf/L ;+3x¿sf] of]ubfg /xg ;Sg]5 .

-#_ l:y/Ls/0f sf]if art tyf C0f ljifout s]G›Lo ;+3df /xg]5 .
-$_ l:y/Ls/0f sf]ifsf] ;~rfngsf nflu art tyf C0f s]G›Lo ;+3, /fli6«o ;xsf/L a}Í, /fli6«o ;xsf/L dxf;+3, /fli6«o 

;xsf/L ljsf; af]8{, g]kfn /fi6« a}Í, dGqfno, cy{ dGqfno, / ljefusf] k|ltlgwL;d]t /xg] u/L tf]lsP adf]lhdsf] 
;~rfng ;ldlt /xg]5 .

-%_ l:y/Ls/0f sf]ifdf ;xefuL ;+:yfn] jflif{s artaf6 bkmf ^* adf]lhd hu]8f sf]ifdf 5'6\ofO{ tf]lsP adf]lhdsf] /sd 
hDdf ug{ ;Sg]5g\ .

-^_ l:y/Ls/0f sf]ifsf] /sd tf]lsPsf] a}Ídf vftf vf]nL /fVg' kg]{5 .
-&_ l:yl/s/0f sf]ifsf] pkof]u b]xfosf] k|of]hgdf ug{ ;lsg]5 M–

-s_ ;xefuL ;+:yfsf] t/ntf sfod /fVg / ;d:ofu|:t ;xsf/Lsf] arfpsf] nflu ;fk6L lbg,
-v_ ;xefuL ;+:yf ;d:ofu|:t ePsf] cj:yfdf bkmf !)% adf]lhd u7g ePsf] Joj:yfkg ;ldltsf] vr{ Joxf]g{,
-u_ ;xefuL ;+:yf ;d:ofu|:t eO{ bkmf !!$ sf] v08 -3_ adf]lhd To:tf] ;+:yfsf] ;~rfngsf] lhDd]af/L dxf;+3n] 

lnPdf To:tf] ;+:yfsf] bfloTj e'QmfgL nufot k'gM;~rfngdf pkof]u ug{,
-3_ l:y/Ls/0f sf]if ;~rfns ;ldltsf] vr{ Joxf]g{ / tf]lsP adf]lhd cGo sfo{df pkof]u ug{,

-*_ l:y/Ls/0f sf]if ;~rfng ;DaGwL cGo Joj:yf tf]lsP adf]lhd x'g]5 .

!)$= ;+:yf jf ;+3 ;d:ofu|:t ePsf] 3f]if0ff ug{ ;lsg] M -!_ o; P]g adf]lhd ul/Psf] lg/LIf0f jf lx;fa hfFraf6 s'g} 
;+:yf jf ;+3df b]xfosf] cj:yf ljBdfg /x]sf] b]lvPdf /lhi6«f/n] To:tf] ;+:yf jf ;+3nfO{ ;d:ofu|:t ;+:yf jf ;+3sf] ¿kdf 
3f]if0ff ug{ dGqfno ;dIf l;kmfl/; ug]{5 M–
-s_ ;b:osf] lxt ljk/Lt x'g] u/L s'g} sfo{ u/]sf],
-v_ ;+:yf jf ;+3n] k"/f ug{' kg]{ ljQLo bfloTj k"/f gu/]sf] jf e'QmfgL ug{' kg]{ bfloTj e'QmfgL ug{ g;s]sf] jf e'QmfgL ug{ 

g;Sg] cj:yf ePsf],
-u_ ;b:ox¿sf] art lgwf{l/t zt{ adf]lhd lkmtf{ ug{ g;s]sf],
-3_ of] P]g, o; P]g cGtu{t ag]sf] lgod tyf ljlgod ljk/Lt x'g] u/L ;+:yf jf ;+3 ;~rfng ePsf],
-ª_ ;+:yf jf ;+3 bfdf;fxLdf kg{ ;Sg] cj:yfdf ePsf] jf pNn]vgLo ¿kdf uDeL/ cfly{s sl7gfO{ ef]lu/x]sf],
-r_ s'g} ;+:yf jf ;+3n] ;b:osf] art /sd lkmtf{ ug{' kg]{ cjlwdf lkmtf{ gu/]sf] egL To:tf] ;+:yf jf ;+3sf sDtLdf 

kRrL; hgf ;b:ox¿n] /lhi6«f/ ;dIf lgj]bg lbPsf]df 5fglag ubf{ v08 -s_ b]lv -ª_ ;Ddsf] s'g} cj:yf ljBdfg 
ePsf] b]lvPsf],

-@_ pkbkmf -!_ adf]lhdsf] l;kmfl/; k|fK‍t ePdf To:tf] ;+:yf jf ;‹nfO{ dGqfnon] ;d:ofu|:t ;+:yf jf ;+3 3f]if0ff ug{ 
;Sg]5 .
-#_ o; bkmfdf cGoq h'g;'s} s'/f n]lvPsf] ePtfklg g]kfn ;/sf/n] k|rlnt sfg'g adf]lhd u7g u/]sf] cfof]un] s'g} ;+:yf 
jf ;+3nfO{ ;d:ofu|:t ;+:yf jf ;+3 3f]if0ff ug{ l;kmfl/; u/]df jf ;d:ofu|:t egL klxrfg u/]sf]df jf To:tf] cfof]udf k/]sf] 
ph'/L ;+Vof, cf}lrTo ;d]tsf] cfwf/df dGqfnon] To:tf] ;+:yf jf ;+3nfO{ ;d:ofu|:t ;+:yf jf ;+3 3f]if0ff ug{ ;Sg]5 .

!)%= Joj:yfkg ;ldltsf] u7g M -!_ o; P]g adf]lhd s'g} ;+:yf jf ;+3nfO{ ;d:ofu|:t ;+:yf jf ;+3sf] ¿kdf 3f]if0ff 
ul/Psf]df To:tf] ;d:ofu|:t ;+:yf jf ;+3sf] ;DklQ Joj:yfkg tyf bfloTj e'QmfgL ;DaGwL sfo{ ug{ g]kfn ;/sf/n] Ps 
Joj:yfkg ;ldlt u7g ug]{5 .
-@_ pkbkmf -!_ adf]lhdsf] Joj:yfkg ;ldltdf b]xfo adf]lhdsf cWoIf / ;b:ox¿ /xg] 5g M –
-s_ pRr cbfntsf] GofofwLz e};s]sf] jf ;f] ;/xsf] kbdf sfd ul/;s]sf] g]kfn Gofo ;]jfsf] ljlzi6 >]0fLdf sfd u/]sf 

JolQmx¿dWo]af6 g]kfn ;/sf/n] lgo'lQm u/]sf] JolQm cWoIf
-v_ lghfdtL ;]jfsf] sDtLdf /fhkqflÍt k|yd >]0fL jf ;f] ;/xsf] kbdf sfd u/]sf JolQmx¿dWo]af6 g]kfn ;/sf/n] 
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dgf]gLt u/]sf] Pshgf ;b:o
-u_ /fli6«o ;xsf/L dxf;+3n] tf]s]sf] ;~rfns k|ltlglw Pshgf ;b:o
-3_ ;xsf/L If]qsf lj1x¿dWo]af6 g]kfn ;/sf/n] dgf]gLt u/]sf] b'O{ hgf ;b:o
-ª_ a}Í tyf ljQLo ;+:yfsf] sDtLdf gjf}+ tx jf ;f] ;/xsf] kbdf jf rf6{8{ Psfp06]06 eO{ a}Í tyf ljQLo ;+:yfsf] 

;'kl/j]If0f If]qdf sDtLdf tLg jif{ sfd u/]sf JolQmx¿dWo]af6 g]kfn ;/sf/n] dgf]gLt u/]sf] Ps hgf ;b:o
-r_ g]kfn ;/sf/n] tf]s]sf] /fhkqflÍt låtLo >]0fLsf] clws[t ;b:o–;lrj
-#_ Joj:yfkg ;ldltsf] cWoIf / ;b:osf] kbfjlw lgo'lQmsf] ldltn] a9Ldf b'O{ jif{sf] x'g]5 / g]kfn ;/sf/n] cfjZostf 

cg';f/ lghx¿sf] kbfjlw a9Ldf b'O{ jif{ yk ug{ ;Sg]5 .
-$_ pkbkmf -#_ df h'g;'s} s'/f n]lvPsf] ePtfklg Joj:yfkg ;ldltsf] cWoIf jf ;b:osf] sfo{ ;Dkfbg ;Gtf]ifhgs 

g/x]df g]kfn ;/sf/n] lghnfO{ h'g;'s} avt kbaf6 x6fpg ;Sg]5 .
-%_ pkbkmf -$_ adf]lhd Joj:yfkg ;ldltsf] cWoIf jf ;b:onfO{ kbaf6 x6fpg' cl3 lghnfO{ ;kmfO{ k]z ug]{ dgfl;a 

df}sf lbg' kg]{5 .
-^_ pkbkmf -$_ adf]lhd l/Qm x'g cfPsf] Joj:yfkg ;ldltsf] s'g} kbdf g]kfn ;/sf/n] pkbkmf -@_ sf] cwLgdf /xL 

k"lt{ ug]{5 .
-&_ Joj:yfkg ;ldltsf] a}7s ;DaGwL sfo{ljwL ;f] ;ldlt cfkm}Fn] lgwf{/0f u/] adf]lhd x'g]5 .

!@@= s;'/ u/]sf] dflgg] M s;}n] b]xfosf] s'g} sfo{ u/]df o; P]g cGtu{tsf] s;'/ u/]sf] dflgg]5 M–
-s_ btf{ gu/L jf vf/]h ePsf] ;xsf/L ;+:yf ;~rfng u/]df jf s'g} JolQm, kmd{ jf sDkgLn] cfˆgf] gfddf ;xsf/L zAb 

jf ;f] zAbsf] cªu|]hL ?kfGt/0f /fvL s'g} sf/f]af/, Joj;fo, ;]jf k|jfx jf cGo s'g} sfo{ u/]df,
-v_ ;b:osf] art o; P]g / o; P]g cGtu{t ag]sf] lgod, ljlgod adf]lhd afx]s cGo s'g} klg k|of]hgsf] nflu k|of]u 

u/]df,
-u_ tf]lsPsf] eGbf a9L /sd C0f k|bfg ubf{ hdfgt jf ;'/If0f g/fvL C0f k|bfg u/]df,
-3_ ;ldltsf] ;b:o, Joj:yfks jf sd{rf/Ln] ;xsf/L ;+:yfsf] ;DklQ, art jf z]o/ /sd lxgfldgf u/]df,
-ª_ C0f c;'n x'g g;Sg] u/L ;ldltsf s'g} ;b:o, lghsf] gft]bf/ jf cGo JolQm jf sd{rf/LnfO{ C0f lbO{ /sd lxgfldgf 

u/]df,
-r_ ;ldltsf s'g} ;b:on] PSn} jf cGo ;b:osf] ldn]dtf]df ;xsf/L ;+:yfsf] z]o/ jf art /sd cfkm' v';L kl/rfng 

u/L ;xsf/L ;+:yfnfO{ xflg gf]S;fgL k'¥ofPdf,
-5_ em'§f jf unt ljj/0f k]z u/L shf{ lnPdf, /fv]sf] lwtf] sRrf ePdf jf C0f lxgfldgf u/]df,
-h_ ;xsf/L ;+:yfn] o; P]g / o; P]g cGtu{t ag]sf lgod ljlgod ljk/Lt nufgL u/]df jf nufgL ug]{ p2]Zon] /sd 

p7fPdf,
-em_ s[lqd Joj;fo v8f u/L jf u/fO{ C0f lnPdf jf lbPdf,
-`_ lwtf]sf] c:jfefljs ¿kdf a9L d"NofÍg u/L C0f lnPdf jf lbPdf,
-6_ em'§f ljj/0fsf] cfwf/df kl/of]hgfsf] nfut c:jfefljs ¿kdf a9fO{ a9L C0f lnPdf jf lbPdf,
-7_ s'g} JolQm jf ;xsf/L ;+:yfnfO{ Ps k6s lbO;s]sf] ;'/If0f /Ltk"j{s km's'jf geO{ jf ;f] ;'/If0fn] vfd]sf] d"NoeGbf 

a9L x'g] u/L ;f]xL ;'/If0f cGo ;+:yfdf /fvL k'gMC0f lnP jf lbPdf,
-8_ ;xsf/L ;+:yfaf6 h'g k|of]hgsf] nflu C0f ;'ljwf lnPsf] xf] ;f]xL k|of]hgdf gnufO{ cGoq k|of]u u/] jf u/fPdf,
-9_ ;xsf/L ;+:yfsf] s'g} sfuhft jf vftfdf n]lvPsf] s'g} s'/f s'g} tl/sfn] x6fO{ jf p8fO{ cs}{ cy{ lg:sg] Joxf]/f 

kf/L ldnfO{ n]Vg] jf csf]{ leGg} >]:tf /fVg] h:tf sfd u/]af6 cfkm"nfO{ jf c? s;}nfO{ kmfObf jf xflg gf]S;fgL 
ug]{ p2]Zon] sLt]{ ug{ jf csf{sf] xflg gf]S;fgL ug]{ p2]Zon] gu/] jf gePsf] em'§f s'/f u/] jf ePsf] xf] egL jf ldlt, 
c+s jf Joxf]/f km/s kf/L ;xL5fk u/L u/fO{ sfuhft agfO{ jf agfpg nufO{ hfn;fhL u/] jf u/fPdf,

-0f_ C0fsf] lwtf] :j?k /flvg] rn crn ;DklQ lnnfd laqmL jf cGo k|of]hgsf] nflu d"Nofª\sg ubf{ d"Nofª\sgstf{n] 
a9L, sd jf unt d"Nofª\sg u/L ;xsf/L ;+:yfnfO{ xfgL gf]S;fgL k'¥ofpg] sfo{ u/] jf u/fPdf,

-t_ ;xsf/L ;:yfnfO{ xfgL gf]S;fgL k'¥ofpg] p2]Zon] s;}n] s'g} sfd u/fpg jf gu/fpg, df]nflxhf ug{ jf u/fpg, s'g} 
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lsl;dsf] /sd lng jf lbg, lagf d"No jf sd d"Nodf s'g} dfn, j:t' jf ;]jf lng jf lbg, bfg, bftJo, pkxf/ 
jf rGbf lng jf lbg, unt lnvt tof/ ug{ jf u/fpg, cg'jfb ug{ jf u/fpg jf u}/ sfg'gL nfe jf xflg k'¥ofpg] 
ablgotn] s'g} sfo{ u/] jf u/fPdf,

-y_ s'g} ;xsf/L ;+:yf jf ;f] sf] ;b:o jf artstf{ jf tLdWo] s;}nfO{ xflg gf]S;fgL k'Ug] u/L n]vf k/LIf0f u/] u/fPdf 
jf n]vfk/LIf0f u/]sf] em'§f] k|ltj]bg tof/ kf/]df jf kfg{ nufPdf .

!@$= ;hfo M -!_ s;}n] bkmf !@@ sf] s;'/ u/]df b]xfo adf]lhdsf] ;hfo x'g]5 M–
-s_ v08 -s_, -u_, -8_ / -y_ sf] s;"/df Ps aif{;Dd s}b / Psnfv ?k}ofF;Dd hl/afgf,
-v_ v08 -7_ sf] s;'/df b'O{ aif{;Dd s}b / b'O{ nfv ?k}ofF;Dd hl/afgf,
-u_ v08 -v_ sf] s;'/df lauf] a/fa/sf] /sd hl/afgf u/L tLg aif{ ;Dd s}b ,
-3_ v08 -3_, -ª_, -r_, -5_, -h_, -em_, -`_, -6_, -0f_ / -t_ sf] s;'/df lauf] e/fO{ lauf] adf]lhd hl/afgf u/L 
b]xfo adf]lhdsf] s}b x'g]5 M–

-!_ bz nfv ?k}ofF;Dd lauf] eP Ps jif{;Dd s}b,
-@_ bz nfv ?k}ofFeGbf a9L krf; nfv ?k}ofF;Dd lauf] eP b'O{ jif{b]lv tLg jif{;Dd s}b,
-#_ krf; nfv ?k}ofFeGbf a9L Ps s/f]8 ?k}ofF;Dd lauf] eP tLg jif{b]lv rf/ jif{;Dd s}b,
-$_ Ps s/f]8 ?k}ofFeGbf a9L bz s/f]8 ?k}ofF;Dd lauf] eP rf/ jif{b]lv 5 jif{;Dd s}b,
-%_ bz s/f]8 ?k}ofFeGbf a9L Ps ca{ ?k}ofF;Dd lauf] eP 5 jif{b]lv cf7 jif{;Dd s}b,
-^_ Ps ca{ ?k}ofFeGbf a9L hlt;'s} ?k}ofF lauf] eP klg cf7 jif{b]lv bz jif{;Dd s}b,

-ª_ v08 -9_ sf] s;'/df bz aif{;Dd s}b .
-@_ bkmf !@@ sf] s;'/ ug{ pBf]u ug]{ jf To:tf] s;'/ ug{ d2t k'¥ofpg] JolQmnfO{ d'Vo s;'/bf/nfO{ x'g] ;hfosf] cfwf 

;hfo x'g]5 .
-#_ bkmf !@@ sf] s;"/ ug]{ jf To:tf] s;"/ ug{ d2t k'¥ofpg] s'g} lgsfo jf ;+3 ;+:yf eP To:tf] lgsfo jf ;+3 ;+:yfsf] 

k|d'v sfo{sf/L jf kbflwsf/L jf sfo{sf/L x}l;otdf sfo{ ;Dkfbg ug]{ JolQmnfO{ o; P]g adf]lhd x'g] ;hfo x'g]5 .

!$)= cGt/ ;xsf/L sf/f]af/ ug{ ;Sg] M -!_ o; P]gdf cGoq h'g;'s} s'/f n]lvPsf] ePtfklg ;xsf/L ;+:yfx¿n] Ps 
cfk;df cGt/ ;xsf/L sf/f]af/ ug{ ;Sg]5g\ .
-@_ cGt/ ;xsf/L sf/f]af/sf] k|lqmof tf]lsP adf]lhd x'g]5 .

!$^= ;/sf/L afFsL ;/x c;'n pk/ x'g] M s'g} ;xsf/L ;+:yfn] k|fK‍t u/]sf] ;/sf/L cg'bfg jf s'g} ;]jf ;'ljwf b'?kof]u u/]sf] 
kfOPdf k|rlnt sfg'g adf]lhd ;/sf/L afFsL ;/x c;'n pk/ ul/g]5 .

!%)s= ;DklQ z'4Ls/0f lgjf/0f ;DaGwL lgb]{zg kfngf ug{' kg]{M -!_ ;xsf/L ;+:yfn] ;DklQ z'4Ls/0f tyf cftÍafbL 
lqmofs nfkdf ljQLo nufgL lgjf/0f ;DaGwdf k|rlnt sfg'g adf]lhdsf lgsfoaf6 hf/L ePsf] lgb]{zgsf] kfngf ug{' kg]{5 .
-@_ pkbkmf -!_ adf]lhdsf] Joj:yf k|b]z jf :yfgLo ;xsf/L sfg'g cGtu{t btf{ jf ;~rfng ePsf] ;xsf/L ;+:yfsf] xsdf 
;d]t ;dfg ¿kdf nfu' x'g]5 .
-#_ k|b]z ;/sf/ jf :yfgLo txn] pkbkmf -@_ adf]lhd btf{ jf ;~rfng ePsf] ;xsf/L ;+:yfnfO{ pkbkmf -!_ adf]lhdsf] 
lgb]{zg nfu' ug{', u/fpg' kg]{5 .
v= ;xsf/L laefuaf6 hf/L lgb]{lzsfdf ePsf s]xL k|fjwfgx?

c= ;xsf/L ;+:yfsf] n]vfkl/If0f lgb]{lzsf @)&% 
!$= nfdf] kmf/fd n]vfk/LIf0f k|ltj]bg k]z ug{'kg]{M -!_ kfFr s/f]8 ?k}ofFeGbf a9L art ;Íng u/]sf] ;xsf/L ;+:yfsf] 

n]vfk/LIfsn] aflif{s n]vfk/LIf0f k|ltj]bg sf] cltl/Qm sfo{ ;~rfng ;DalGw b]xfosf ;/f]sf/df laz]iftM Wofg 
lbP/ cg;'rL # sf] 9fFrfdf nfdf] kmf/fd n]vfk/LIf0f k|ltj]bg tof/ kf/L lgofds lgsfodf k]; ug{'kb{5 M–
-s_ ;b:o s]G›Lotf,
-v_ cfGtl/s lgoGq0f,
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-u_ cfoJoodf lgoldttf,
-3_ ljQLo cj:yf,
-ª_ lgofds kl/kfngf,
-r_ vf; n]vfk/LIfsLo ljifoj:t' . 

cf= art C0fsf] d'Vo sf/f]af/ ug]{ ;xsf/L ;+:yfsf] ;'kl/j]If0f, lg/LIf0f tyf cg'udg lgb]{lzsf @)&&
!$= hf]lvdfj:yf alu{s/0fM -!_ ljefun] bkmf * adf]lhdsf] k|f/lDes ljQLo n]vfhf]vfsf rf}w / bkmf ( adf]lhdsf] 

;b:o s]G›Lotfsf tLg ;d]t ;q cf]6f ;'rsx?df b]xfosf] ;+Vofdf dfg l;df+sg kfngf u/]cg';f/ cg';"rL !! sf] 
9fFrfdf ;xsf/L ;+:yfx?sf] hf]lvdfj:yfsf] alu{s/0f ug{'kg]{5 M–
-s_ 5 j6f jf 36L ;"rsdf ;fdfGo jf la:tfl/t dfg l;dfª\sgsf] kfngf u/]sf]df pRr hf]lvdfj:yf
-v_ ;ft j6fb]vL P3f/ j6f;Dd ;"rsdf ;fdfGo jf la:tfl/t dfg l;dfª\sgsf] kfngf u/]sf]df dWod hf]lvdfj:yf
-u_ afx| j6f jf a9L ;"rsdf ;fdfGo jf la:tfl/t dfg l;dfª\sgsf] kfngf u/]sf]df Go"g hf]lvdfj:yf 
-3_ Go'gtd afx| j6f jf a9L ;"rsdf ;fdfGo / afFsL ;"rsdf la:tfl/t dfg l;dfª\sgsf] kfngf u/]sf]df clt 

Go"g hf]lvdfj:yf

$@= k'FhL kof{Kttfsf] lgwf{/0fM -!_ lg/LIf0f jf cg'udg 6f]nLn] b]xfosf] u0fgf ljlw cg';f/ P]gsf] bkmf %) sf] pkbkmf 
& jf k|b]z jf :yfgLo txsf] sfg'gdf ePsf Joj:yf adf]lhd ;xsf/L ;+:yfsf] k'FhL kof{Kttf lgwf{/0f ug{'kb{5 M–
-s_ ;]o/ k'FhL / hu]8f sf]ifsf] /sd hf]8L k|fylds k'FhL sf]ifsf] s'n /sd lgsfNg] 
-v_ 3f6fk"lt{ sf]ifaf6 s6fPk5L klg afFsL /x]sf] ;+lrt3f6fsf] /sd eP ;f] / bkmf @# adf]lhdsf] C0f xflgsf 

nflu hDdf Joj:yf ug{'kg]{ /sd a/fa/ hDdf Joj:yf u/]sf] /sdn] gk'Ug] /x]5 eg] To;/L gk'u eP hlt /sd 
hf]8L Go'gtd /sd kQf nufpg] 

-u_ k|fylds k'FhL sf]ifsf] s'n /sdaf6 v08 -v_ adf]lhdsf] hDdf Go"g /sd 36fP/ k|fylds k'FhLsf]ifsf] /sd 
lgsfNg] / 

-3_ hDdf art bfloTjsf] /sdnfO{ kG„n] efu u/L cfpg] k|fylds k'FhLsf]ifsf] cfjZos /sd;Fu v08 -u_ 
adf]lhdsf] k|fylds k'FhLsf]ifsf] /sd;Fu t'ngf u/]/ k'FhL kof{Kttf eP gePsf] lgwf{/0f ug]{ 

^&= lz3| ;'wf/ sf/afxLdf ;"rLs/0fM -!_ bkmf ^# adf]lhd lgb]{zg lbbf b]xfosf] cj:yf b]lvPdf lgofds lgsfon] 
artC0fsf] d'Vo sf/f]af/ ug]{ ;xsf/L ;+:yfnfO{ lz3| ;'wf/ sf/afxLdfdf ;"rLs/0f u/L ;f]sf] Joxf]/f ;d]t hfgsf/L u/fpg 
;Sg]5M–

-s_ t/ntf hu]8f gk'u]sf],
-v_ bkmf $@ adf]lhd k'FhL kof{Kttf g/x]sf] 
-u_ cl3Nnf] cfly{s aif{ ;Grfng 3f6fdf uPsf] / 
-3_ bkmf #$ sf] pkbkmf -!_ sf] v08 -3_ sf] k|of]hgfy{ cg';'lr–!# adf]lhd ul/Psf] ljQLo dfg l;dfª\sgx?sf] 

kfngfsf] n]vfhf]vfsf] cfwf/df bkmf !$ sf] pkbkmf -!_ sf] v08 -s_ adf]lhd pRr hf]lvdfj:yf kg]{ 
b]lvPsf] .

-@_ pkbkmf -!_ adf]lhd lz3| ;'wf/ sf/afxLdf ;"lrs[t ubf{ ltg dlxgf, 5 dlxgf jf Ps aif{sf] calw tf]Sg'kg]{5 .
-#_ pkbkmf -!_ adf]lhd lz3| ;'wf/ sf/afxLdf ;"lrs[t ePsf] ;xsf/L ;+:yfnfO{ lgofds lgsfon] To;/L ;"lrld|t 

ug{'kgf{sf] cj:yfsf] lz3|fltlz3| cGTo ug{ ljz]if sfo{of]hgf agfP/ sfof{/De ug{ lgb]{zg lbg'kg]{5 .
-$_ pkbkmf -#_ adf]lhdsf] lgb]{zg lbbf lgofds lgsfon] ljz]if sfo{of]hgfdf cGo s'/fsf cltl/Qm b]xfosf s'g} Ps jf 

Ps eGbf a9L pkfox? ;dfj]z ug]{ u/L tf]Sg ;Sg]5M–
-s_ ;]o/ nfef+z / sd{rf/L af]g; ljt/0f gug]{ 
-v_ ;~rfnssf] ;'ljwf s6f}tL ug]{ 
-u_ ldtAolotf ckgfP/ lglZrt k|ltztn] k|zf;lgs vr{ s6f}tL ug]{ 
-3_ l/Qm b/aGbLdf sd{rf/L egf{ gug]{ 
-ª_ l/Qm b/aGbL vf/]h ug]{ 
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-r_ lagf of]hgf vf]lnPsf jf 3f6fdf ;~rfng ePsf zfvf jf ;]jf s]G› aGb ug]{
-5_ lglZrt ;LdfeGbf a9Lsf] gof C0f :jLs[t gug]{ 
-h_ ;b:osf] cfsl:ds cfjZostf k|of]hgafx]ssf] gof C0f :jLs[t gug]{ /
-em_ lgoldt art afx]ssf] art :jLsf/ gug]{ 

-%_ lgofds lgsfon] cfjZostf x]/L pkbkmf -@_ adf]lhdsf] lz3| ;'wf/ sf/afxLdf ;"rLs/0fsf] cjlw csf]{ tLg dlxgf, 
5 dlxgf jf Ps aif{ a9fpg ;Sg]5 .

u= g]kfn /fi6« a}+s åf/f n3'ljQ ;+:yfnfO{ hf/L lgb]{zgsf k|fjwfgx?
g]kfn /fi6« a}+s
s]G›Lo sfof{no

a}+s tyf ljQLo ;+:yf lgodg ljefu

lgb]{zg g+= %÷)&(
hf]lvd Joj:yfkg ;DaGwL Joj:yf

o; a}+saf6 æ3Æ ju{sf Ohfhtkqk|fKt n3'ljQ ljQLo ;+:yfsf] sf/f]jf/df lglxt shf{, ;~rfng, t/ntf, ahf/, Aofhb/ 
nufotsf hf]lvd Joj:yfkgsf ;DaGwdf g]kfn /fi6« a}+s P]g, @)%* sf] bkmf &( n] lbPsf] clwsf/ k|of]u u/L of] lgb]{zg 
hf/L ul/Psf] 5 .
!= n3'ljQ ljQLo ;+:yfn] cfˆgf] sf/f]af/;Fu ;DalGwt hf]lvdnfO{ b]xfoadf]lhd juL{s/0f ug{' kg]{5 .
-s_ shf{ hf]lvd 
-v_ ;~rfng hf]lvd 
-u_ t/ntf hf]lvd 
-3_ ahf/ hf]lvd 
-ª_ Aofhb/ hf]lvd 
-r_ cGo hf]lvd

@= n3'ljQ ljQLo ;+:yfn] hf]lvd Joj:yfkgsf] nflu b]xfoadf]lhd ug{'kg]{5M 
-s_ hf]lvdsf] klxrfg, dfkg, cg'udg / lgoGq0f ug{ ;Ifd x'g] u/L pko'Qm gLlt tyf sfo{ljlw cjnDag u/]sf] x'g' kg]{5 .
-v_ hf]lvdnfO{ Joj:yfkg ug{ k|efjsf/L cfGtl/s lgoGq0f k|0ffnL tyf ;"rgf k|0ffnLsf] ljsf; ug{'kg]{5 . cfGtl/s 

n]vfk/LIfsn] k|To]s zfvf÷ljefu÷sfof{nosf] n]vfk/LIf0f k|ltj]bgdf hf]lvdnfO{ k|efjsf/L ?kdf Joj:yfkg ug{ 
cjnDag ePsf pkfox?sf] kof{Kttfsf] ;DaGwdf ;d]t l6Kk0fL÷k|lts[of ;dfj]z ug{' kg]{5 .

-u_ Disaster Recovery Plan/Business Continuity Plan th{'df u/L k|lts'n kl/l:yltdf ;d]t Joj;fo lg/Gt/tfsf] 
;'lglZrttf ug{'kg]{5 . o:tf of]hgfx? cEof; -Drill_ u/L cBfjlws ug{' kg]{5 .

#= a'Fbf g+= ! df pNn]v ePsf afx]ssf cGo hf]lvd h:t} Reputation Risk, Strategic Risk, AML/CFT Risk, 

Legal Risk h:tf hf]lvdx?sf] ;d]t klxrfg ug{' kg]{5 . ;+:yfn] o:tf ;j} lsl;dsf hf]lvdx?sf] Joj:yfkg ug{ 
kof{Kt gLlt, sfo{ljlw th{'df ug{' kg]{5 .

$= ljj/0f k7fpg] ;DaGwdf 
s_ ;+nUg lgb]{zg kmf=g+=3 %=! adf]lhdsf] t/ntf ljj/0f -Liquidity Profi le_ q}dfl;s ?kdf tof/ u/L qodf; 

-c;f]h, k';, r}t / c;f/ d;fGt_ ;dfKt ePsf] !% lbgleq o; a}+ssf] n3'ljQ ;+:yf ;'kl/j]If0f ljefudf k7fpg' 
kg]{5 .

v_ ;+nUg lgb]{zg kmf=g+=3 %=@ adf]lhdsf] ljj/0f q}dfl;s?kdf tof/ u/L qodf; -c;f]h, k';, r}t / c;f/ d;fGt_ 
;dfKt ePsf] !% lbg leq o; a}+ssf] n3'ljQ ;+:yf ;'kl/j]If0f ljefudf k7fpg' kg]{5 .
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%= o; a}+saf6 hf/L ul/Psf] æshf{ ;fk6sf] juL{s/0f / shf{ gf]S;fgL ;DaGwL Joj:yfÆ / æshf{ ;Ldf ;DaGwL Joj:yf 
tyf nufgL ;DaGwL Joj:yfnfO{ g} shf{ tyf nufgL ;DaGwL hf]lvd Go"gLs/0f ug]{ cfwf/sf] ?kdf lng' kg]{5 .

^= Ohfhtkqk|fKt n3'ljQ ljQLo ;+:yfn] ;~rfng hf]lvd jfkt s'n ;DklQsf] @ k|ltztn] x'g] /sd yk u/L s'n hf]lvd 
efl/t ;DklQ sfod ug{' kg]{5 .

*= hf]lvd Joj:yfkg ;DaGwL s]xL cGt/f{li6«o cEof;
s= blIf0f sf]l/ofsf] ;xsf/Lsf] Joj:yf
g]kfndf ha ljQLo ;xsf/Lsf] ;d:of b]vf k5{ ta ta w]/} pbfx/0f lbg] eg]sf] blIf0f sf]l/ofsf] h:tf] l;:6d x'g'k5{ eGg] 
xf] t;y{ oxfF blIf0f sf]l/ofsf] ljQLo ;xsf/Lsf] ;~rfng ;+/rgf / hf]lvd Joj:yfkg s:tf] 5 eg]/ s]xL ljifo k|:t't ug{ 
sf]lzz ul/Psf] xf] .
blIf0f sf]l/ofsf] ljQLo ;xsf/Lsf] ;+/rgfut Joj:yf a'Fbfut ?kdf o;/L a'‰g ;lsG5
 cg'udg Financial Service Commission/Financial Supervisory Service/NACUFOK dfkm{t x'g]
 cg'udg ;"rssf] ?kdf ;+:yfut k'FhL / CAMEL Rating k|0ffnLsf] k|of]u ul/g]
 olb ;+:yfut k'FhL @Ü eGbf sd jf CAMEL Rating df u|]8 # eGbf sd cfPdf lz3| ;'wf/sf] sf/afxL x'g] 
 lz3| ;'wf/sf] sf/afxLsf] $ tx x'g] 
 Recommended group

 ;+:yfut k'FhL @Ü eGbf sd / –#Ü ;Dd ePdf 
 CAMEL u|]8 # eGbf sd ePdf
 PsLs/0f ug]{ jf 3f6fdf /x]sf] zfvf aGb ug]{ 
 ;'wf/sf] of]hgf NACUFOK n] :jLs[t u/] cg';f/ x'g]

 Requested group

 ;+:yfut k'FhL –#Ü eGbf sd ePdf 
 CAMEL u|]8 $ eGbf sd ePdf
 PsLs/0f ug]{ jf 3f6fdf /x]sf] zfvf aGb ug]{ Pjd\ sfo{sf/Lsf] lgnDag÷kl/jt{g
 ;'wf/sf] of]hgf NACUFOK n] :jLs[t u/] cg';f/ x'g]

 Management Control

 ;+:yfut k'FhL –!%Ü eGbf sd ;Dd ePdf 
 art lkmtf{ ug{ g;s]df
 ^ dlxgf ;Dd ;+:yf aGb ug]{÷sfo{sf/L lgnDag jf kl/jt{g ug]{÷PsLs/0f ug]{ jf 6f6 kN6]sf] 3f]if0ff ug]{ 
 ;'wf/sf] of]hgf FSC n] :jLs[t u/] cg';f/ x'g]

 Bankruptcy

 Joj:yfkg lnP kl5 klg ;'wf/ gePsf]÷PsLs/0f ug{ g;lsg] ePdf 
 FSS cWoIfaf6 :jLs[t u/L 6f6 kN6]sf] 3f]if0ff ug]{ 
 art ;'/If0f sf]ifdfkm{t artstf{sf] /sd lkmtf{sf] k|aGw ug]{ -$%),))) ;Ddsf] art lkmtf{ x'g]_ 

v= Sofgf8fsf] ;xsf/Lsf] Joj:yf
 lgofds k|flws/0fM Sofgf8fdf qm]l86 o'lgogx¿ k|fGtLo :t/df lgodg x'g] u/]sf 5g\ . k|To]s k|fGtsf] cf–cfˆg} 

lgofds lgsfo x'G5 / pgLx? cfˆgf] If]qsf] ;xsf/Lsf] lgodg / cg'udg lhDd]af/ x'G5g .
 lgIf]k aLdfM Sofgf8fdf, qm]l86 o'lgogx¿ ;fdfGotof k|fGtLo lgIf]k aLdf lgsfosf] ;b:o x'G5g h;n] ;b:ox?nfO{ 

pQm ;xsf/L 6f6 kN6]df Ps lglZrt /sd;Ddsf] art lkmtf{ k|bfg ub{5g .
 k|fb]lzs C0f ;+3 P]gM k|To]s k|fGtsf] cfˆg} qm]l86 o'lgog P]g 5, h'g Tof] k|fGtleq /x]sf qm]l86 o'lgogx¿ ;~rfng 

ug]{ ljz]if lgod / lgodx¿ ¿k /]vf xf] . To;} u/L ;+3Lo qm]l86 o'lgog x? ToxFfsf] s]G›Lo a}+sdfkm{t ;d]t cg'udg 
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/ lgodg x'g] ub{5g .
u= ci6«]lnofsf] ;xsf/Lsf] Joj:yf
 lgofds k|flws/0fM ci6«]lnofdf qm]l86 o'lgogx¿ Australian Prudential Regulation Authority -APRA_ 

ci6«]lnofåf/f lgodg x'g] u/]sf 5g\ . APRA art kl/rfng ug]{ lgsfox?sf] lg/LIf0f / cg'udgsf] nflu lhDd]jf/ 
5 / o;n] art tyf C0f ;xsf/Lx?sf] klg cg'udg÷lg/LIf0f ug]{ ub{5 / ltgLx¿sf] ;'/Iff / l:y/tf ;'lglZrt ug]{ 
ub{5 .

 ljj]sL dfkb08x¿M APRA n] qm]l86 o'lgogx¿sf] cg'udg / lgodg ug{ ljj]sk"0f{ dfkb08 / lbzflgb]{zx¿ ;]6 ub{5 
kfngf ug{'k5{ . oL dfkb08x¿n] k'FhL kof{Kttf, t/ntf h:tf If]qx¿nfO{ / d'ne"t ?kdf CAMEL Rating k|ljlwsf] 
k|of]u u/L dfkb08sf] ljsf; / sfof{Gjog ug]{ ub{5g .

 lgIf]k aLdfM c:6«]lnofdf qm]l86 o'lgogx¿ art aLdf sfo{qmddf cg'aGw /x]sf x'G5g / o:tf] sfo{qmd nfO{
Financial Claims Scheme -FCS_ elgG5.o:tf] of]hgf cGtu{t Ps lglZrt ;Ldf;Dd lgIf]k aLdf k|bfg ub{5 
ljQLo ;+:yfsf] c;kmntfsf] cj:yfdf artstf{nfO{ ;'/Iff k|bfg ub{5 .

(= hf]lvd Joj:yfkgsf] 9fFrf ;DaGwL s]xL ;'emfj
g]kfnsf ;xsf/Lsf] k|sf/ / sf/f]af/sf] cfsf/sf cfwf/df hf]lvd Joj:yfkg ;DaGwL g]kfnsf] kl/j]z ;'xfpbf] ;+/rgfut 
k|aGw x'g' clgjfo{ b]lvPsf] 5 . clxn]sf] ;+/rgfdf 7'nf sf/f]af/ / art kl/rfng ug]{ ;xsf/Lsf nflu k|efjsf/L 
hf]lvd Joj:yfkgsf] k|aGw ug{' kg]{5 eg] ;fgf] sf/f]af/ ug]{ ;xsf/Lsf] xsdf :jlgod nufotsf s]xL gLltut k|aGw ug{' 
h?/L b]lvPsf] 5 .
;xsf/Lsf] l;4fGtn] hf]lvd Joj:yfkg / lgodg ug{ afwf k'¥ofPsf] b]lvb}g t/ klg obfsbf :jlgodg jf :jfoQtf / 
:jtGqtfsf] gfddf bLuf] ;xsf/L lgdf{0fsf] ljifo cf]em]ndf k/]sf] xf]sL eGg] cg'e"t x'G5 .
hf]lvd Joj:yfkg ug{ g]kfnsf ;xsf/Lx?sf] nflu lgDg ljifo ;d]6]/ cfufdL sfo{lbzf to ug{'kg]{ b]lvG5 .

c= g]kfn /fi6« a}+s jf k|efjsf/L bf]>f] txsf] lgofds lgsfo dfkm{t lgodg÷cg'udg -;fgf] sf/f]af/ / art kl/rfng ug]{ 
;xsf/Lsf] xsdf eg] k|b]z÷:yfgLo tx jf ;+3dfkm{t ;d]t cg'udg ug{ ;lsG5_

cf= ljj]sL dfkb08sf] ljsf;M lgodg tyf cg'udg hf]lvddf cfwfl/t x'bf ;xsf/Lsf] bfloTj e'QmfgL ug]{ Ifdtf ;b}j pRr 
b/f] x'g] x'Fbf lgDg ljifo ;d]6]/ ljj]sL dfkb08 ljsf; ug{' kb{5
 Go'gtd k'FhL Pjd\ k'FhL kof{Kttf cg'kft
 Psn ;b:o shf{ nufgL ;Ldf
 shf{ hf]lvd sf]if
 shf{ ;b'kof]lutf 
 sd{rf/Lsf] clgjfo{ Ifdtf clej[l4
 ljQLo cj:yfsf] lgoldt k|sfzg
 art tyf C0f ;'/If0f sf]ifsf] k|aGw
 shf{ ;"rgfsf] k|aGw
 k|efjsf/L lgodg÷cg'udg cfbL

!)= lgisif{
cGtdf ;xsf/Lsf] sf/f]af/ a9\b} hfFbf / ljQLo dWo:ytfsf] sfo{ ubf{ hf]lvd j[l4 x'Fb} hfg] s'/f]df b'Odt /x]g . ;xsf/L 
;~rfngsf] qmddf cfOkg]{ hf]lvd Go"gLs/0f ug{ ;/f]sf/jfnf lgsfon] lgDg sfo{ ug{ ca l9nf ug{' x'b}gM
s= g]kfn ;/sf/ 
  :yfoL k|s[ltsf] sf/f]af/sf] cfwf/df cg'udg÷lgodg ug]{ ;+/rgfsf] k|aGw
  hf]lvddf cfwfl/t lgodg÷cg'udg k|0ffnL
  ljj]sL dfkb08x?sf] ljsf;
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  art tyf C0fsf] ;'/If0f ;DaGwL k|aGw
  kf/bzL{ ljQLo cj:yfsf] lgoldt k|sfzg
v= ;xsf/L cleofg
hf]lvd Joj:yfkg ultljlwx¿nfO{ ;+/rgfut / cf}krfl/s agfpg ;xsf/L ;+:yfn] hf]lvd Joj:yfkg 9fFrf tof/ ug{' kb{5 . 
hf]lvd Joj:yfkg 9fFrf -k|m]djs{_ tof/ u/L ;s]kl5 cfjZos kl/dfh{g ;lxt ;~rfns ;ldlt ;dIf k]z u/L :jLs[t 
u/fO nfu' ug{' u/fpg' kb{5 . ;Dej eP;Dd ;xsf/L ;+:yfsf ;Dk"0f{ Joj;flos O{sfOx¿n] ;femf hf]lvd Joj:yfkg 9fFrf 
sfof{Gjog / k|of]u ug{ cfjZos 5 . k|efjsf/L hf]lvd Joj:yfkg 9fFrfdf lgDg ljifox¿ ;dfj]z ePsf] x'g'kb{5 M
 :ki6 ¿kdf kl/eflift hf]lvd Joj:yfkg gLltx¿ / hf]lvd axg ug]{ k|lqmofx¿ klxrfg, :jLs[lt, dfkg, lgu/fgL, 

l/kf]l6{ª / lgoGq0f k|lqmof .
 hf]lvd lng] / Joj:yfkg ug]{ sfo{df ;+nUg JolQmsf] :ki6 e"ldsf / lhDd]jf/LnfO{ kl/eflift ug]{ ;'ul7t ;+u7gfTds 

;+/rgf lgdf{0f ug]{ .
 ;xsf/L ;+:yfsf] ;du| hf]lvd Joj:yfkgsf] lg/LIf0f ug]{ .
 k|efjsf/L hf]lvd Joj:yfkg ;"rgf k|0ffnL :yfkgf ug]{ .
 hf]lvd Joj:yfkgsf] nflu k|m]djs{df k|0ffnL, gLlt / k|lqmofx¿sf] lg/Gt/ ;dLIff ;'lglZrt ug{ Ps ;doa4 ;+oGq 

ljsf; ug]{ .
;xsf/L ;+:yfsf] hf]lvd Joj:yfkg gLlt, k|lqmof / ;+:yfut hf]lvd tTjx¿sf] nflu lgoldt k|lqmofx¿sf] d"NofÍg / ;dLIff 
ug]{ ljBdfg ;+oGq, cg'udg k|ltj]bgsf d'Vo lgisif{x¿, afXo ahf/df x'g] kl/jt{gx¿ / cGo jftfj/0fLo sf/sx¿af6 pTkGg 
x'g] tTjx¿sf] ljZn]if0fsf kl/0ffdx¿df cfwfl/t x'g'kb{5 . To:tf ;dLIffsf glthfx¿nfO{ ;xL ¿kdf clen]vLs/0f u/L yk 
5nkmnsf nflu ;~rfns ;ldltdf l/kf]6{ ug{' kb{5 . ;xsf/L ;+:yfn] hf]lvd klxrfgsf] nflu hf]lvd Joj:yfkg 9fFrfsf] 
tof/ u/L, k|0ffnL / k|lqmofx¿sf] u'0f:t/nfO{ pko'Qm agfpg k|of; ug{'kb{5 .

;~rfns ;ldltn] cfˆgf] lgoGq0fdf /x]sf hf]lvdx¿nfO{ Go'gLs/0f ug{ ;DalGwt Joj:yfkgnfO{ yk hjfkmb]xL agfpg' k5{ . 
hf]lvd Joj:yfkg pk;ldltn] clgjfo{ ¿kdf ;xsf/L ;+:yfsf] hf]lvd k|f]kmfOn klxrfg, cg'udg / dfkg ug{'kb{5 . ;ldltn] 
gLlt / sfo{ljlwx¿ klg ljsf; ug{'k5{, hl6n ;]jfx¿sf] d"No lgwf{/0fsf nflu k|of]u x'g] df]8]nx¿ k|dfl0ft ug{'kb{5, ahf/df 
ljsf; eO/x]sf hf]lvd df]8]nx¿sf] ;dLIff ug{'kb{5 / gofF hf]lvdx¿sf] ;d]t klxrfg ug{'kb{5 . hf]lvd gLltn] ;xsf/L 
;+:yfsf] ;~rfngsf ljleGg v08x¿df ljj]sk"0f{ ;Ldfx¿ :ki6 ¿kdf n]Vg'k5{ . ;ldltn] c;fdfGo k|efjsf] dfkg ug{ tgfj 
kl/b[Zox¿sf] ¿k/]vf -Design_ tof/ ug{'k5{ .

k|efjsf/L hf]lvd Joj:yfkg k|0ffnLsf] :yfkgfsf] nflu klxnf] ;t{ eg]sf] u'0f:t/ Joj:yfkg ;"rgf k|0ffnL -Management 

Information System –MIS_ sf] cl:tTj xf] . MIS df ljj/0fsf] cv08tf / ljZj;gLotf ;'lglZrt ug{ ljj/0f ;Íng 
/ ljZn]if0f k|0ffnLsf] kof{Kt :t/f]Gglt / ;'b[9Ls/0f ug{ ;d]t cfjZos x'G5 . hf]lvd Joj:yfkg Ps hl6n sfo{ xf] / 
o;sf] nflu ljz]if ;Lk / ljz]if1tf rflxG5 . ljleGg a}+s tyf ljQLo ;+:yfx¿n] hf]lvd dfkg / Joj:yfkgsf nflu 
cTofw'lgs df]8nx¿ k|of]u ul//x]sf 5g\ . To;}u/L ;xsf/L ;+:yfn] ;d]t /fli6«o tyf cGt/f{li6«o ahf/df sfd ug{ ;Sg] / 
cfˆgf k|lt:kwL{x¿;Fu k|efjsf/L ¿kdf k|lt:kwf{ ug{ ;Ifd x'g ;Sg] u/L cfGtl/s hf]lvd Joj:yfkg k|f¿k ljsf; ug{'k5{ . 
/fli6«o ahf/ cGt/fli6«o ahf/;Fu 3'nldn x'g] ePsfn] a}Í;Fu ljleGg k|sf/sf hf]lvdx¿nfO{ j}1flgs 9Ën] Joj:yfkg ug{ 
cfjZos ljz]if1tf / ;Lk cfjZos k5{ . cem kl/is[t :t/df, s]G›Lo sfof{nosf ;DalGwt sd{rf/Lx¿nfO{ hf]lvd df]8lnª 
/ ljZn]if0ffTds pks/0fx¿sf af/]df tflnd lbg'k5{ / sd{rf/Lx¿sf] ;Lk :t/j[l4 ug{ ;xsf/L ;+:yfsf] k|of; x'g'k5{ .

pk/f]Qm s'/fnfO{ a'Fbfut ?kdf ;+If]kLs/0f ul/Psf] 5 M
 hf]lvd Joj:yfkg ;DalGw ljut tyf jt{dfgsf] gLlt / cEof;x¿ s'g ¿kdf ckgfOPsf] 5 ;f] sf] ljj]rgf ug]{
 hf]lvd Joj:yfkg /0fgLltsf] ljsf; ug]{
 hf]lvd axg ug]{ :jLsfo{tfsf] lgwf{/0f ug]{
 hf]lvd Joj:yfkgdf ;~rfns÷n]vf ;'kl/j]If0f ;ldlt Pjd\ sd{rf/Lsf] e"ldsf / lhDd]jf/Lsf] k|i6tf ug]{
 hf]lvdsf] d"Nofª\sg Pjd\ cg'dfg lgoldt ?kdf ug]{ hf]lvd ljZn]if0f ug{sf nflu xfn /fli6«o tyf cGt/f{li6«o ¿kdf 

k|rlnt kN;{ ljZn]if0f, jf;]n ljZn]if0f -Basel Analysis_, kfFr ;L ljZn]if0f -5 c's Analysis_, tgfj kl/If0f 
-Stress Testing_, ;j{dfGo ¿kdf :jLsf/ ul/Psf] n]vf l;4fGt ljZn]if0f -Generally Accepted Accounting 
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Principles – GAAP Analysis_, cGt/fn ljZn]if0f -Gap Analysis_ / eljiodf ;d]t /fli6«o tyf cGt/f{li6«o s'g} 
pko'Qm ljlw k|of]u ePdf ;f] ljlw k|of]u ug{ ;lsG5 .

;Gbe{ ;|f]t
!= e"ld Joj:yf, ;xsf/L tyf ul/aL lgjf/0f dGqfno= -@)&%_= ;xsf/L ;+:yfsf] n]vf kl/If0f lgb]{lzsf= sf7df08f}, 

afudtLM g]kfn ;/sf/=
@= e"ld Joj:yf, ;xsf/L tyf ul/aL lgjf/0f dGqfno= -@)&&_= artC0fsf] d'Vo sf/f]af/ ug]{ ;xsf/L ;+:yfx¿sf] 

;'kl/j]If0f, lg/LIf0f tyf cg'udg lgb]{lzsf= sf7df08f}, afudtL, g]kfnM g]kfn ;/sf/=
#= ;xsf/L P]g @)&$
$= ;xsf/L lgodfjln @)&%
%= g]kfn /fi6« a}+såf/f n3'ljQ ;+:yfnfO{ hf/L lgb]{zgsf k|fjwfgx¿
^= hf]lvd Joj:yfkg lgb]{lzsf, g]kfn /fi6« a}+s @)^^÷)^&
&= ;xsf/L If]q ;'wf/ ;'emfa sfo{bnnfO{ /fli6«o ;xsf/L a}+ssf] tkm{af6 a'emfOPsf] k|ltj]bg @)*) 
*= Pl;ofnL C0f dxf;+3sf ljleGg a}7s÷tflnddf pknAw >f]t ;fdu|Lx?
(= OG6/g]6df pknAw ljleGg >f]t ;fdu|Lx?


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8f= gj/fh l;+v8f
gfoj k|d'v sfo{sf/L clws[t,
;fgf ls;fg ljsf; n3'ljQ ljQLo ;+:yf ln=

Navv Rajj Simkhada

Email:: navraj.simkhad@gmail.com

सहकारȣको ͪवƣीय जोͨखम 
मापन र åयवèथापन रणनीǓत

जोͨखमको अथ[

� कुनै ¢ेğमा कारण बस हुने अनेपͯ¢त ¢Ǔत वा हानी नै जोͨखम हो ।
� जोͨखम आफैमा नराĨो वा ǒबĒेको भÛने आशय बुझाउने शÞद होइन ।
� जोͨखम भÛनु नै åयवèथापन गन[ अवसरहǽ ĤाÜत गनु[ हो ।
� यसको सामना गदȷ जानु नै åयवसाय वɮृǓघको आधार हो ।
� तसथ[ यसको पǑहचान गनȶ, वगȸकरण गनȶ र åयवèथापन गनु[ पद[छ।

छलफल गǐरने ͪवषयहǽ

जोͨखमको अथ[
सहकारȣ ऐनमा जोͨखम åयवèथापन
जोͨखमका कारणहǽ
ͪवƣीय कारोवार गनȶ संèथामा आईपन[ सÈने
जोͨखमहǽ
जोͨखम मापन
जोͨखम åयवèथापन

सहकारȣ ऐन : जोͨखम åयवèथापन

दफा २५ सèंथा वा सɨघका काय[ :  (च) आÛतǐरक ǓनयÛğण Ĥणालȣ लागू गनȶ
दफा ४८. लेखा सुपǐरवे¢ण समममतको गठन:  

(१) सहकारȣ सèंथामा आÛतǐरक ǓनयÛğण Ĥणालȣलाई सुदढु गन[ तोͩकए बमोिजमको
योÊयता पुगेको एकजना संयोजक र दईुजना सदèयहǾ रहनेगरȣ साधारणसभाले 
Ǔनवा[चन बाट लेखा सपǐुरवे¢ण सͧमǓत गठन गनेछ ।
(२) एउटै पǐरवारको एकभÛदा बढȣ åयिÈत एकै अवͬधमा एउटै सहकारȣ संèथाको 
सÑचालक वा लेखा लेखा सपुǐरवे¢ण सͧमǓतको संयोजक वा सदèय पदमा 
उàमेदवार बÛन र Ǔनवा[ͬचत हनु सÈने छैन ।
दफा ७५: लेखापरȣ¢णः सहकारȣ सèंथाले Ĥ×येक आͬथ[क वष[को लेखापरȣण सो 
िआ[थकन वष[ समाÜत भएको ͧमǓतले तीन मǑहना ͧभğ Ĥचͧलत कानून बमोिजम 
इजाजत  ĤाÜत  लेखापरȣ¢कɮवारा गराउनुपनȶछ ।

लेखा सुपǐरवे¢ण सͧमǓतको काम, कत[åय र अͬधकार 
क Ĥ×येकचौमाͧसकमा सहकारȣ संèथाकोआÛतǐरक लेखापरȣ¢णगने गराउने
ख ग घ ङ च
छ पटक पटक Ǒदएको सुझाव काया[Ûवयननभएको कारणबाट कुनै सहकारȣ संèथाको Ǒहतमा
ĤǓतकूलअसर परेमा वा ×यèतो संèथाको नगद वा िजÛसी सàपͪƣको Ǒहनाͧमना भएको वा
संèथा गàभीरआͬथ[क सɨकटमा पन[ लागेकोमा सो को कारणखलाई ͪवशेष साधारण सभा
बोलाउन सͧमǓत सम¢ ͧसफाǐरस गनȶ।

२ लेखा सुपǐरवे¢णसͧममǓतको संयोजक वा सदèय सहकारȣ संèथाको दैǓनक Ĥशासनको
काय[मा सहभागी हुन पाउनेछैन ।

जोͨखमका कारणहǽ

कमजोर ǓनयÛğण Ĥणालȣ काय[ ĤͩĐया, कम[चारȣबाट हुने लापरवाहȣ, जालसाजी,
अनाͬधकृत कारोबार
संèथागत सुशासनको अभाव  ͪवͬधको शासन नहुनु, जवाफदेǑहता नहुनु
वासलातͧभğका गǓतͪवͬधहǽमा जोͨखमहǽको पुण[ लेखाजोखा नहुनु
ǓनयÛğण संयÛğहǽ अभाव हुनु Ǔनçकृय हुनु लेखापरȣ¢ण सͧम¢ा, लेखाजोखा
कàÜयुटरको साथै दरुसंचार Ĥणालȣका ğटुȣहǽ
अ×याͬधक कजा[ Ĥवाह हुन,ु Ïयादै ठूलो कजा[ Ĥवाह हुनु
Ïयादै ठूलो बचत ͧलनु, एकैपãट ठूलो रकम भÈुतानी हुन,ु संèथागत Ǔन¢ेप बढȣ ͧलनु,
ऐिÍछक ͩकͧसमको अǓनिæचत अवͬधको धेरै बचत ͧलनु आǑद
तरलता सàबÛधी Ǔनयͧमत अनुगमनको कमी हुन,ु
िèथर सàपͪƣमा अ×याͬधक लगानी हुनु,
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ͪवƣीय कारोवार गनȶ संèथामा आईपन[ सÈने जोͨखमहǽ
कजा[ सàबÛधी जोͨखम
तरलता सàबÛधी जोͨखम
सुशासन सàबÛधी जोͨखम
Þयाजदर सàबÛधी जोͨखम
रणनीǓतक जोͨखम
कारोवार वा सÑचालन सàबÛधी जोͨखम
Ĥͪवͬध सàबÛधी जोͨखम ।
अÛय जोͨखम ठगी सàबÛधी जोͨखम कानुनी जोͨखम, जनशिÈत
जोͨखम, लगानी जोͨखम बाéय वातावरण सàबÛधी जोͨखम

ǽ कजा[ जोͨखमका कारणहǽ
उपयÈुत Ēाहकको चयन हुन नसÈनु,
कजा[ ͪवæलेषण उपयुÈत र Ĥभावकारȣ हुन नसÈनु,
समयमा कजा[ लगानी हुन नसÈनु,
पǐरयोजनाको आवæयकता अनुसार कजा[ लगानी नहुनु
कजा[को Ǔनयͧमत ǽपमा अनुगमन तथा सुपǐरवे¢ण हुन नसÈनु,
कजा[ रकम सǑह सदपुयोग नहुनु अनु×पादक ¢ेğमा लगानी हुनु वा
पǐरयोजना असफल हुन,ु
Ēाहकले कजा[ वा सापट ͧलएको रकम नǓतनु[,
एउटै ͧशष[क वा ¢ेğमा अ×याͬधक कजा[ Ĥवाह हुन,ु
दैबी Ĥकोप तथा काबु बाǑहरको िèथǓत सजृना हुनु,

कजा[ जोͨखमका कारणहǽ
Þयाजदर सàबÛधी जोͨखम

Þयाज दरमा भएको पǐरवत[नका कारण संèथाको नाफा नोÈसानमा पन[ जाने असरलाई Þयाज
दर जोͨखम भǓनÛछ । Þयाज दरमा भएको पǐरवत[नले सèथाको आयलाई असर गद[छ ।

कारणहǽ
सÑचालक र कम[चारȣमा Þयाजदर Ǔनधा[रण गनȶ £ान र सीपको कमी
ͪवƣीय बजारमा भएको Þयाजदर पǐरवत[नसँग संèथाले आÝनो Þयाजदर ͧमलान गन[ नसÈनु
अÛय ĤǓतèपधȸको Þयाजदरसँग ͧमलान गनȶ अåयवहाǐरक अßयास
बचतको पǐरपÈवता अवͬध एवं Þयाज दर र लगानी गǐरएको कजा[को भुÈतानी अवͬध एवं
Þयाजदरमा तालमेल नभएमा बढȣ मूãयको बचतबाट कम मूãयको कजा[ लगानी गनु[ पनȶअवèथा
राजनीǓतक पपुलर ĤचारबाजीआǑद ।

संचालन जोͨखम
संèथाका कम[चारȣ वा पदाͬधकारȣ वा अÛय कुनै प¢ले जानाजान वा अÛजानमा गरेका कुनै
पǓन काय[बाट संèथाको ĤǓतçठा, åयवसाय वा आͬथ[क अवèथामा ĤǓतकुल असर पान[ सÈने
जोͨखमहǽलाई सÑचालन जोͨखम भǓनÛछ ।

अपया[Üत आÛतǐरक ĤͩĐयाहǾ, åयिÈतहǾ र बाéय घटनाहǾबाट हुने जोͨखमलाई सÑचालन
जोͨखम भǓनÛछ ।

मानवीय ğǑुट वा गãतीका कारण ͪवƣीय संèथामा सÑचालन जोͨखम आउन सÈछ ।

कमजोर ǓनयÛğण Ĥणालȣ र कमजोर आÛतǐरक काय[ ĤͩĐया कारणबाट सचंालन जोͨखम आउन
सÈछ

कम[चारȣ वा पदाͬधकारȣहǽबाट हुने लापरवाहȣ, Ǒहनाͧमना  अनाͬधकृत कारोबार,
कàÜयुटरको हाड[वेयर तथा सÝटवेयरको साथै दरुसÑचारĤणालȣका ğटुȣहǽ,

भौǓतक सामाĒीको ¢Ǔत, सचालन जोͨखमका केहȣ उदाहरणहǽ हुन

Ĥͪवͬध जोͨखम 
(Technology Risk)

Ĥͪवͬधले तोके अनुसार काम नगनु[ वा
Ĥͪवͬधमा समèया आई åयवसाय संचालनमा
बाधा पनु[ Ĥͪवͬध जोͨखम हो

System failure, Cyberattacks, Password theft,

Data loss, Hardware & software failure, Virus

Malicious attack Ĥͪवͬध जोͨखमका केहȣ
उदाहरणहǽ हुन

तरलता जोͨखम

तरलता जोͨखम सèंथाको माग बमोिजमको
कजा[ लगानी गन[ वा आÝनो दाǓय×व पुरा गन[ 
रकम जुटाउन नसÈनु लाई तरलता जोͨखम 
भǓनÛछ । 

अÛयजोͨखम

काननुी जोͨखम  कानुन अथवा Ǔनयमहǽको £ानको कमी अथवा सो
को पालना नगदा[ पनȶ जोͨखम

जनशिÈत जोͨखम  कम[चारȣका कारणले उ×पÛन हुने जोͨखम

लगानी जोͨखम  सहȣ लगानी गन[ नसÈदा हुन सÈने आͬथ[क हानी

अÛय जोͨखम  सुशासन सàबÛधी जोͨखम रणनीǓतक जोͨखम

ठगी सàबÛधी जोͨखम कानुनी जोͨखम, बाéय वातावरण सàबÛधी
जोͨखम
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सहकारȣको ͪवƣीय जोͨखम मापन Toolss forr Measuringg Performancee off 
Financiall Cooperativess 

PEARLS CAMELS GIRAFE

Protection 

Effective financial structure, 

Assets quality

Rate of return 

Liquidity 

Sign of growth

Capital adequacy 

Asset quality 

Management

Earnings 

Liquidity 

Sensitivity to market

Governance

Information

Risks analysis and 

control

Activities

Funding: equity and 

liabilities

Efficiency 

ACCESS – 87 Indicators

A-one Competitive Choice

for Excellence in Service

and Soundness

Financial Perspective -13

Customers’ perspective 

Internal business 

perspective 

Learning & growth 

perspective

40% Weightage for 

Financial Indicators

PROBATION - 55 Indicators

Program for Building Absolute & 

Professionalization

Financial Situation - 15

Harmony with members 

Institutional development 

and good governance

Management & planning 

Accountability

Legitimacy

50% Weightage for 

Financial Indicators

ELEPHANTS

32 quantitative 

ratios X 2.5 = 

80% weight

Grading

A+, A, B, -B, C

25 governance 

questions X 

0.8 = 20% 

weight

जोͨखम åयवèथापनका तहहǽ
जोͨखम पǑहचान गनȶ

जोͨखम परȣ¢ण गनȶ  ।
बÍने जोͨखम बाट बÍने तǐरकाहǾ लागू गनȶ

जोͨखम Ûयूनीकरण जोͨखम Ûयूनीकरण तǐरकाहǾ लाग ूगनȶ
जोͨखम èथानाÛतरण गनȶ जोͨखम èथानाÛतरण गनȶ तǐरकाहǾ लाग ूगनȶ

उदाहरणका लाͬग बीमा
Allocation of budget for risks management- जोͨखम åयवèथापनका लाͬग बजेट ͪवǓनयोजन
åयवèथा
Use of Information Technology - सूचना Ĥͪवͬधको Ĥयोग
Ensure good governance - ͪवͬधको  शासन सǓुनिæचत गनȶ
Loan approval- ऋण èवीकृǓत (5 Cs)

External Audit- बाéय लेखा परȣ¢ण

Wanig impact?

Uselwerwerqig image.
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ELEPHANTS Tool 

Uselwwerwerqig image.
gfkmf÷sdfO Earnings

t/ntf Liquidity

k|efjsf/ltf Efficiency

pTkfbsTj Productivity

:j:yo jLlQo ;+/rgf Healthy Financial Structure

;Dkltsf] u'0f:t/ Assets quality

v'b a[lWb Net Growth

;dfj]lzs/0f Targeting and inclusion

;'zf;g Self-governance 

जोͨखम åयवèथापनका मापदÖडहǽ
जोͨखम åयवèथापन सàबÛधी नीǓत र रणनीǓतहǽ सÑचालक सͧमǓतɮवारा èवीकृत
भएको हुनुपद[छ र अनुगमन/ĤǓतवेदनहǽको समी¢ा पǓन सͧमǓतले गनु[पद[छ ।
åयवèथापनले जोͨखम åयवèथापन गन[को लाͬग काय[ͪ वͬधहǽ सुǓनिæचत गराउनुपद[छ ।
जोͨखम åयवèथापन गनȶ उƣरदायी åयिÈतहǽ र समी¢ा गनȶहǽ बीच काम कत[Þयको
èपçट बाँडफाँट गǐरएको हुनुपद[छ ।
नयाँ सेवा काया[Ûवयन गनु[ अगाडी नै सàभाåय जोͨखमको अनुमान गǐरएको हुनुपद[छ ।
जोͨखम बारे जानकारȣ ĤाÜत गनȶ गरȣ सूचना Ĥणालȣ Ĥभावकारȣ हुनुपद[छ ।
जोͨखमका सीमाहǽ èथाͪपत गरȣ लागु गǐरनुपद[छ ।
जोͨखम åयवèथापन ͪवͬधहǽको Ǔनयͧमत समी¢ा भै रहनुपद[छ ।

तरलता सàबÛधी जोͨखम åयवèथापन
तरलता Ĥवाह योजना बनाई भरसक सबै मǑहनामा लगानी र असुलȣ हुने रकमको Ĥभाव
बराबर हुने गरȣ ͧमलाउने,
बचत ͧलँदा एकै åयिÈत वा संèथाबाट समयावधी नतोͩक ठूलो बचत नͧलने,
बचतको Ǔनिæचत रकम भÛदा बढȣ भुÈतानी ͧलने Ēहकले किàतमा ५ Ǒदनको अͬĒम
सूचना Ǒदनु पनȶ åयवèथा गनȶ,
िèथर सàपͪƣमा अ×याͬधक लगानी नगनȶ,
तरलता अवèथाको Ǔनयͧमत अनुगमनको गनȶ,
समय सीमा तोͩक गǐरने वा कम पǐरचालन हुने ͩकͧसमका बचतलाई जोड Ǒदने ।
आÝनो ͪवæवाͧसलो साझेदार सèंथामा पया[Üत तरलता राơ े।
बैक, ͪवƣीय संèथा तथा संघ संग साझेदारȣ कायम गरȣ आवæयकता पदा[ ऋण ĤाÜत गन[
सÈने वातावरण कायम गनȶ ।
तरलता Ĥवाह र तरलताको अÛतर (Liquidity Gap Analysis) Ǒहसाव गरȣ मǑहनाको
अÛ×य भÛदा अǓघनै बाǑहरȣ Įोतबाट रकम ĤाÜत गनȶ ।
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कजा[ जोͨखम åयवèथापन 
कजा[ माग गनȶ सदèयको आवæयकता, ¢मता, ͪवगतको अनभुव, पाǐरवाǐरक

सहमǓत, सामािजक पǐरवेश, सàभाåयता, ĤǓतवɮधता, शुर¢ण आǑदको सुêम
तǐरकाले अÚधयन गरȣ कजा[ आवदेकको छनौट गनȶ
कजा[ आवेदकबाट कजा[को लाͬग गǐरएको आवेदन र सो साथ आवæयक पनȶ सàपुण[
कागजातहǽ ͧलई सोको ͪवæलेषण गनȶ,
कजा[लाई सुरͯ¢त गन[ Ǔनयमानसुार पया[Üत सुर¢ण र जमानत ͧलने,
कजा[को सहȣ सदपुयोग भए नभएको जाच गन[ कजा[को Ǔनयͧमत अनगुमन गनȶ,
पया[Üत कजा[ जोͨखम कोषको åयवèथा गनȶ,
कुनै एक शीष[क, कुनै एक èथान ͪवशषे, कुनै एकै समय र कुनै एक Ēाहकमा
केÛġȣत भई बढȣ कजा[ Ĥवाह हुन नǑदने,  
कजा[ Ĥवाह तथा कजा[ असूलȣ सàबÛधी काय[Đमलाई Ĥभावकारȣ ǽपमा संचालन
गन[ तथा कजा[ सàबÛधी जोͨखमलाई कम गन[को लाͬग कजा[ सàबÛधी आवæयक
नीǓतहǽ तथा काय[Đमहǽ तयार गरȣ Ĥभावकारȣ ǽपमा काया[Ûवयन गनȶ आǑद ।

कजा[ जोͨखम
åयवèथापन

कजा[ जोͨखम åयवèथापन

Þयाज दर जोͨखम åयवèथापन 
Þयाजदर Ǔनधा[रण ͪवͬध एवं यसको असर बारे राĨो £ान ͧलएको हुनु पद[छ ।
बजारमा भएको Þयाजदरको उतारचढावको अÚययन गरȣ आÝनो संèथाको
Þयाजदरमा उͬचत ͩकͧसमको समायोजन गनȶ,
Þयाजदरको सÛदभ[मा संèथाको ͪवƣीय अवèथा ͪवæलेषण गनȶ,
ͪवƣीय İोत र ×यसको पǐरचालनलाई èपçट Êयाप ͪवæलेषण गरȣ तादा×àयता
ͧमलाउने,
Þयाजदर र यसको Ǔनधा[रण Ĥकृयाबारे सदèयहǽलाई समय समयमा सुसूͬचतगराउने,  
åयवèथापनबाट Þयाजदर जोͨखम Ûयूनीकरण गन[का लाͬग आवæयक नीǓत
Ǔनयमको åयवèथा गरȣ सो को काया[Ûवयन गनु[पनȶ ।

सÑचालन जोͨखम åयवèथापन
सèंथाको आÛतǐरक ǓनयÛğण Ĥणालȣ बͧलयो र Ĥभावकारȣ बनाउने,
लेखा सुपǐरवे¢ण सͧमǓतलाई द¢ र सकृय बनाई Ĥभावकारȣ Ǔनरȣ¢ण

åयवèथा ͧमलाउन,े 
कम[चारȣ वा पदाͬधकारȣहǽबाट हुने लापरवाहȣ कम गन[ दÖड र सजायको

åयवèथा एवं Đस चके र भेǐरͩफकेशनको åयवèथा ͧमलाउन,े 
ठूलो जोͨखमबाट बÍन भौǓतक सàपͪƣ एवं नगदको बीमा गनȶ,
कàÜयुटर सÝटवेयरको åयापकअप, ईÛपुट, अĤुभल, अथोराईजेशन åयवèथा तथा एिÛट
भईरस आǑदका सàबÛधमा èपçट åयवèथा गनȶ,
Ĥचͧलत काननू तथा नीǓतǓनयमहǽ र सèंथाका आÛतǐरक नीǓत तथा काय[ͪ वͬधहǽको
राĨो अÚययन गरȣमाğ काय[ गनȶ,
सèंथागत सुशासन कायम राơ ेआǑद ।

Thankk you

Nav Raj Simkhada, Ph.D.

Deputy Chief Executive Officer, SKBBL

Email: navraj.simkhada@skbbl.com.np

Email: navraj.simkhada@gmail.com

Email: navraj.simkhada@ymail.com

Tel:9851324803, 9841425366 (M)


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;xsf/L ;~rfng Pjd\ cg'kfngf hf]lvdM 
dfkg tyf Joj:yfkg /0fgLlt

!= ljifo k|j]z
 ;d'bfodf 5l/P/ /x]sf ;|f]t;fwgx?nfO{ ;+sng u/L Plss[t kl/rfng dfkm{t ;d'bfosf] cfly{s, ;fdflhs Pjd\ 

;f+:s[lts cfjZostf kl/k"lt{sf nflu ;xsf/L ;+:yf ;~rfngdf /x]sf 5g\ . cGt/fli6«o ;xsf/L cleofgsf] t'ngfdf 
g]kfnsf] ;xsf/L cleofg clns sfG5f] b]lvG5 . lj=;+ @)!) ;fndf ;xsf/L ljefusf] u7g;Fu} cf}krfl/s ?kdf 
;'? ePsf] g]kfnsf] ;xsf/L cleofgn] &) jif{ kf/ ul/;s] klg g]kfnsf] ;xsf/L cleofg pRr ultsf ;fy lj:tf/ 
ePsf] eg] ;xsf/L P]g @)$* nfu' eP kl5 dfq xf] . 

 xfn;Dd cfO{k'Ubf, Gf]kfnsf] hg;f+VoLs / ef}uf]lns cfsf/sf] t'ngfdf ;xsf/Lsf] cfsf/ vf;} ;fgf] eg] 5}g . s]jn 
& bzssf] O{ltxf; af]s]sf] g]kfnsf] ;xsf/L If]qdf xfn;Dd cfO{k'Ubf &# nfv eGbf w]/} ;b:ox? ;xsf/L ;+:yfdf 
cfj4 5g\ eg] () xhf/ eGbf a9L dflg;x?n] k|ToIf /f]huf/Lsf] cj;/ kfPsf 5g\ . ;~hfnLs/0fsf] lx;fjdf && 
j6} lhNnfdf ;xsf/L ;+:yfx? ;~rfngdf /lx ;a} hfthflt, efiff wd{sf dflg;x?nfO{ ;d]6]/ ;]jf k'¥ofpFb} cfPsf] 
5 .

@= hf]lvd klxrfg Pjd\ Joj:yfkg
 Kfl/jlt{t ;do;Fu} t'ngfTds ?kdf ;a} If]qdf hf]lvd j[l4 ePsf] xfdL ;a}n] dx;'; ul//x]sf] ;Gbe{ xf] . t'ngfTds 

?kdf ljQLo sf/f]jf/ ug]{ ;+:yfx?n] ljleGg k|sf/sf hf]lvdx?sf] ;fdgf ug'{kb{5 . Joj;flos ;kmntf xfl;n ug{sf 
nflu hf]lvdsf] ;fdgf ug'{ ;fdfGo s'/f xf] . t/ klg ;do ;dodf ;[lht cgk]lIft hf]lvdx?n] Joj;fo ;~rfngdf 
cg]sf}F hl6ntfx? ;[hgf ug'{sf ;fy} cgk]lIft kl/0ffdsf] ;d]t ;fdgf ug'{ kg]{ x'G5 . ;+efljt hf]lvdx?sf] ;dod} 
plrt klxrfg u/L ;dfwfgsf nflu plrt Joj:yfkg ug{ ;lsPg eg] Joj;fo / ;+:yfsf] bLuf]kgf ;d]t ;d:ofdf 
kb{5 . ;dod} ;Defljt hf]lvdx?sf] klxrfg u/L ;fjwflgsf nflu plrt k'j{ tof/L ug{ ;lsof] eg] dfq Joj;fo / 
;+:yfn] lhjGttf kfpg]5 . ;Ejfljt hf]lvdaf6 ;'/lIft x'gsf nflu ;|f]t ;fwgsf] klxrfg Pjd\ k|efjsf/L Joj:yfkg 
clgjfo{ 5 .

Kf|:t'tstf{M gd/fh l3ld/]
/lhi6«f/

;xsf/L ljefu
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#= Hff]lvdsf k|sf/x?M
 ljQLo sf/f]jf/ ug]{ ;xsf/Ldf t'ngfTds ?kdf ljQLo hf]lvdx? Gf} cu|k+ltmdf /xG5g\ . hf]lvdsf s]lx d'Vo k|sf/x? 

lgDgfg';f/ /x]sf 5g\M
-s_ shf{ hf]lvd
-v_ t/ntf hf]lvd
-u_ ;~rfng hf]lvd
-3_ k|fljlws hf]lvd
-ª_ Jofhb/ hf]lvd
-r_ nuflg hf]lvd
-5_ ;fv hf]lvd 
-h_ cg'kfngf hf]lvd

$= ;~rfng tyf cg'kfngf hf]lvdM
 ;xsf/L ;+:yfsf ;+efljt hf]lvdx? dWo] ;~rfng tyf cg'kfngf hf]lvd ljz]if cy{k'0f{ /xG5 . ;xsf/L ;+:yf btf{ 

;~rfngsf qmddf g} :jfoQ ;+:yfsf] ?kdf :yflkt ;+:yf :jo+n] ;~rfng / cg'kfngfdf pRr ;+oldttf ckgfpg' 
kb{5 . ;~rfng / cg'kfngf hf]lvdn] ;+:yfsf] pTkfbg tyf k|ltkmndf x|f;, ;|f]t ;fwgsf] b'?kof]u sfg'gL tyf 
lgofds k|ltjGwx? Tfyf ljQLo xfgL jf k|lti7fdf Ifltsf] hf]lvdnfO{ a'emfpb5 . ;~rfng tyf cg'kfngf hf]lvdsf 
d'Vo sf/0fx? lgDgfg';f/ 5g\M
-s_ ;b:osf] lg:s[otf
-v_ sdhf]/ Joj:yfkg
-u_ lkmtnf] ;'zf;g
-3_ bIf hgzlQmsf] sld
-ª_ :ki6 of]hgfsf] cefj 
-r_ lkmtnf] cg'udg
-5_ ;"rgf k|0ffnLsf] cefj
-h_ k|efjsf/L sfo{;Dkfbgsf] sld
-em_ sdhf]/ ljQLo Joj:yfkg 
-`_ sdhf]/ gLltut Joj:yf .

%= ;xsf/Ldf ;~rfng Pjd\ cg'kfngf hf]lvd dfkg
 ;xsf/Ldf ;~rfng Pjd\ cg'kfngf hf]lvd dfkg leq ;xsf/L ;+:yfn] P]g lgodfjlnsf] sfof{Gjog, ;DklQ z'4Ls/0f 

lgjf/0f, lgofds lgsfoaf6 hf/L lgb]{Zfg, cfos/ P]g, >d P]g cfGtl/s gLlt lgod ljdf{0f Pjd\ kl/kfngf nufotsf 
Joj:yfx? Kfb{5g\ . ;xsf/Ldf k|efjsf/L cfGtl/s lgoGq0f k|0ffnL, ;ldlt pk;ldltsf] a}7s Pjd\ k|efjsf/L lg0f{o 
tyf n]vf ;'kl/j]If0f ;ldltsf] k|efjsf/L ;'kl/j]If0f, ;f]sf] sfof{Gjogsf] :t/ dfkg nufotsf lgDg If]qx? hf]lvd 
dfkg leq kb{5g\M 
-s_ ;fwf/0f ;ef tyf n]vf kl/If0f
-v_ ;+:yfsf] ;+u7gfTds ;+/rgf
-u_ gLltut Joj:yf
-3_ k|efjsf/L of]hgf tyf ah]6
-ª_ dfgj ;+;fwg Joj:yfkg tyf bIftf ljsf;
-r_ ef}lts ;DklQ Joj:yfkg
-5_ k|ljlwsf] k|of]u 

^= hf]lvdn] Nofpg ;Sg] ;Defljt kl/0ffdx?M
 Hff]lvd zAb hlt r'gf}tLk"0f{ 5 =Tof] eGbf al9 hf]lvdn] Nofpg] kl/0ffdx? 5g\ . hf]lvdn] Nofpg;Sg] kl/0ffdx? 
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cgk]lIft x'g'sf ;fy} o;sf] dfqf xfd|f] sfj' eGbf aflx/sf] x'G5 . hf]lvdn] lgDTofpg ;Sg] ;Defljt kl/0ffdx? 
lgDgfg';f/ 5g\M
-s_ ;~rfngdf nfut j[l4
-v_ t/ntfsf] ;d:of
-u_ d'gfkmfdf x|f;
-3_ e'QmfgL Ifdtfdf x|f;
-ª_ ;+:yfsf] k|lti7f v:sg'
-r_ ;|f]t ;fwg tyf dfgj ;+;fwg s6f}tL
-5_ ;+:yf ;~rfngdf ;d:of .

&=  ;~rfng hf]lvdsf ;+efljt cfwf/x?
 ;xsf/L ;+:yfx?sf] cfGtl/s Joj:yfkg / lgoGq0f k|0ffnLnfO{ k|efjsf/L / r':t b'?:t agfpg' clgjfo{ zt{ xf] . ljQLo 

sf/f]jf/ ug]{ ;+:yfx?df ljQLo Joj:yfkg / kf/blz{tf ckl/xfo{ x'G5 . ;xsf/L ;+:yfdf hf]lvdsf ;+efljt cfwf/x? 
lgDgfg';f/ 5g\M
-s_ ;+:yfsf] sdhf]/ Joj:yfkg
-v_ ;+:yfdf k|ljlw k|of]usf] sdhf]/ cj:yf
-u_ ;+:yfnfO{ ahf/ 1fg tyf kof{Kt tYof+ssf] sld
-3_ ;b:ox?sf] v/fa lgot
-ª_ ;do ;dodf cfpg] k|sf]k Pjd\ k|fs[lts k|sf]kx?
-r_ ;b:ox?af6 ;dodf shf{ e'QmfgL gx'g' 
-5_ ljQLo Joj:yfkg tyf t/ntf Joj:yfkgdf cfjZos ;+oldttf gx'g'
-h_ bIf hgzlQm Joj:yfkgdf sld
-em_ ;b:o ;lqmotf Go"g
-`_ ahf/df ;do ;dodf cfpg] cgk]lIft ptf/ r9fjx?
-6_ ;fOa/ ;'/Iff ;DjlGw r'gf}tL
-7_ C0fdf s]lGb|s[t hf]lvd
-8_ ;xsf/L d"No dfGotf / l;4fGtsf] kfngf gx'g'
-9_ g]t[Tj / Joj:yfkgsf] v/fa lgot
-0f_ lkmtnf] lhDd]jf/L / hjfkmb]lxtf
-t_ ;DklQ bfloTj Joj:yfkg k|efjsf/L gx'g'
-y_ cGt/ ;xsf/L sf/f]jf/sf] hf]lvd
-b_ ahf/ cg';Gwfg / ljZn]if0fsf] sld
-w_ /fhgLlts cl:y/tf / ;xsf/L ;~rfngdf k|lts"n k|Effj kfg]{ gLlt lgod 

*= cfGtl/s lgoGq0f k|0fflnsf cf}hf/x?
 ;xsf/Lsf] Joj:yfkg / k|efjsf/L ;~rfngdf cfGtl/s lgoGq0f k|0ffnLsf] uxg e"ldsf /xG5 . cfGtl/s lgoGq0f 

k|0ffnL k|Effjsf/L ePsf] cj:yfdf ;xsf/L ;+:yfsf] k|efjsf/L Joj:yfkg eO{ bLuf] ;+:yfut ljsf;sf cfwf/x? 
to x'g]5g\ . k|efjsf/L cfGtl/s lgoGq0f k|0fflnn] ;+:yfdf cfGtl/s ;'zf;g sfod, g]t[Tj / Joj:yfkgdf lhDd]jf/L 
/ hjfkmb]lxtfsf] ;'lglZrttf sfod ug'{sf ;fy} ;+:yfsf] ;du| kIfnfO{ yk Jojl:yt / k|Effjsf/L agfpg ;xof]u 
k'¥ofpb5 . ;+:yfsf ;du| kIfnfO{ yk Jojl:yt agfpg'sf ;fy} k|efjsf/L ;~rfng / bLuf] ;+:yfut ljsf;df k|ToIf 
k|efj kfg]{ cfGtl/s lgoGq0f k|0ffnLsf cf}hf/x? lgDgfg';f/ 5g\M
-s_ lhDd]jf/L / hjfkmb]lxtfsf] ;'lglZrttf
-v_ ;+:yfdf ;D+j4 kIfn] kfngf ug'{ kg]{ cfrf/ ;+lxtf lgdf{0f Pjd\ kl/kfngf
-u_ cfjZos sfo{ljlwx? lgdf{0f, cBfjlws Pjd\ sfof{GJfog
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-3_ k|efjsf/L of]hgf tyf ah]6 lgdf{0f Pjd\ ;f]sf cfwf/df ;+:yf ;~rfng
-ª_ cfGtl/s n]vf kl/If0f
-r_ gljgtd Pjd\ ;'/lIft k|ljlwsf] k|of]u
-5_ :ki6 Pjd\ z'4 ;"rgf tyf k|ltj]bg
-h_ k|rlnt lgod sfg'g tyf gLlt lgb]{zgsf] kl/kfngf . 

(= ;xsf/L ;~rfng Pjd\ cg'kfngf hf]lvddf n]vf ;'kl/j]If0f ;ldltsf] e"ldsf
 ;xsf/L ;+:yfsf] n]vf ;'kl/j]If0f ;ldltn] ;fwf/0f ;ef dfkm{t lgoldt cg'udg / ;'kl/j]If0f dfkm{t cfGtl/s lgoGq0f 

ug]{ uxg lhDd]jf/L axg u/]sf] x'G5 . ;fwf/0f ;efaf6 ul7t ;+:yfsf] n]vf ;'kl/j]If0f ;ldltn] Joj:yfkg / cfGtl/s 
lgoGq0f k|0fflnsf] ljZn]if0f u/L k|efjsf/L ;+:yf ;~rfngdf /rgfTds e"ldsf lgjf{x ug'{ kg]{ x'G5 . ;+:yfdf ;'zf;g 
sfod u/L ;a} kIfnfO{ lhDd]jf/ agfpb} bLuf] ;+:yfut ljsf;sf cfwf/x? to ug{ n]vf ;'kl/j]If0f ;ldltn] /rgfTds 
e"ldsf lgjf{x ug'{ kb{5 . ;+:yfsf] ljQLo kIf, u}/ljQLo kIf, ;b:o ;lqmotf, g]t[Tj / Joj:yfkgsf] sfo{;Dkfbg, 
sfof{no Joj:yfkg, gLltut Joj:yf, sfg'gsf] kl/kfngf nufot ;du| kIfsf] ljZn]if0f u/L n]vf ;'kl/j]If0f ;ldltn] 
k|efjsf/L sfof{GJfogdf dfu{bz{s e"ldsf lgjf{x ug'{ kb{5 . 

 ;+:yf ;~rfngsf nflu cfjZos gLlt tyf cfGtl/s sfo{ljlwx? lgdf{0f, of]hgf tyf ah]6 ljsf; / ;f]sf cfwf/df 
;+:yf ;~rfng, g]t[Tj / Joj:yfkg ;+/rgf Pjd\ ;f] cGtu{t lhDd]jf/L / hjfkmb]lxtfsf] ;'lglZrttf, ef}lts ;DklQ 
;fdfgsf] Joj:yfkg Pjd\ kl/rfng nufot ;du| kIfsf] ljZn]if0f u/L ;f]sf] k|efjsf/Ltfdf n]vf ;'kl/j]If0f ;ldltsf] 
e"ldsf uxg /xG5 . ;xsf/L ;+:yfdf n]vf ;'kl/j]If0f ;ldltsf] e"ldsf If]qut cfwf/df lgDgfg';f/ /xG5M
-s_ ;'kl/j]Ifssf ?kdf 
 Nf]vf ;'kl/j]If0f ;ldltn] ;'kl/j]Ifssf] e"ldsf lgjf{x ug]{ qmddf ;+:yfsf] ;~rfns ;ldlt / Joj:yfkgn] ;+:yf 

;~rfng s;/L u/L /x]sf 5g\, ;+:yfsf] ljQLo nufot cGo ;|f]t ;fwgsf] kl/rfng s] s;/L ePsf] 5, ;+:yfdf 
gLlt lgdf{0fsf] cj:yf s:tf] 5, k|rlnt P]g, lgod / sfg'gsf] kl/kfngf ePsf] 5 ls 5}g, ;+:yfsf] ;fFv j[l4 
ug]{ sfo{ ePsf] 5 ls 5}g tyf ;+:yfut lbUff] ljsf;sf sfo{ eP gePsf] ;'kl/j]If0f ug'{ kb{5 .

-v_ cfGtl/s lgoGq0f ug]{ c+usf ?kdf
 ;+:yfsf] n]vf ;'kl/j]If0f ;ldltn] cfGtl/s lgoGq0f ug]{ c+usf ?kdf sfo{ ubf{ P]g lgodsf] kfngf, ;xsf/Lsf 

d"No dfGotf / l;4fGt jdf]lhd ;+:yf ;~rfng, ;fwf/0f ;ef nufot ;ldlt / pk;ldltsf] a}7s Pjd\ lg0f{o 
/ ;f]sf] sfof{Gjog, ;+:yfn] ljsf; u/]sf j:t' tyf ;]jf / ;f]df ;b:osf] kxFr, ;xsf/L lzIff tyf tflnd, 
;+:yfsf ;DklQ ;fdfgsf] ;b'kof]u, ;ldlt, pk;ldlt Pjd\ Joj:yfkgsf] lhDd]jf/L, clwsf/ k|Tofof]hg Pjd\ 
jf]wsf] cj:yfsf] klxrfg u/L cfjZostf cg';f/ lgoGq0fsf] e"ldsf lgjf{x ug'{ kb{5 .

-u_ cfGtl/s n]vf kl/If0f ug]{ c+usf ?kdf 
 ;xsf/L ;+:yfsf] n]vf ;'kl/j]If0f ;ldltn] cfGtl/s n]vf kl/If0f ug]{ c+usf ?kdf e"ldsf lgjf{x ug'{ kg]{ x'G5 . 

cfGtl/s n]vf kl/If0f ug]{ qmddf ;xsf/Ldf art, C0f nuflg tyf c;'nL b/, t/ntf, k'FhLsf] l:ylt, ;~rfng 
vr{ / ;f]sf] pkof]lutf, sf/f]jf/nfO{ vftfdf k|ljli6sf] cj:yf, gfkmf gf]S;fg, gub tyf a}+s df}Hbft, sf]if 
;DjlGw gLltut Joj:yf / sfof{Gjogsf] cj:yf, efvf gf3]sf] C0f / ;f]sf nflu cfjZos ;'/If0f Joj:yf 
nufotsf ;du| kIfx?sf] ljZn]if0f u/L n]vf kl/If0f ug'{ kb{5 .

-3_ dfu{bz{s c+usf ?kdf 
 Nf]vf ;'kl/j]If0f ;ldltn] cfkm\gf] lhDd]jf/L / e"ldsf lgjf{xsf qmddf cfjZostf cg';f/ dfu{bz{ssf] e"ldsf 

;d]t lgjf{x ug'{ kg]{ x'G5 . dfu{bz{s c+usf ?kdf e"ldsf lgjf{xsf qmddf ;+:yfsf] ;DklQsf] 7"nf] lx:;f C0fsf] 
u'0f:t/, k|efjsf/L c;''nL, ckn]vg ug'{ kg]{ cj:yf cfPdf cfjZos dfu{bz{g ug'{ kg]{ x'G5 . o;sf cnjf 
gLlt tyf cfGtl/s sfo{ljlw, of]hgf tyf ah]6sf] pkof]lutf tyf l;df, ;b:o tyf ;DklQ j[l4, ;~rfnssf] 
clwsf/ tyf bfloTj, sd{rf/L Joj:yfkg Pjd\ kl/rfng, ;xsf/L cleofg Pjd\ lgofds lgsfosf] lgb]{zgsf] 
kl/kfngfdf cfjZos dfu{bz{g ug'{ kg]{ x'G5 . 


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 ;xsf/Ldf cfGtl/s lgoGq0f k|0ffnL ljsf;, 
cEof; / cfufdL af6f]

lglZrt l;¢fGt d"No, dfGotf, 3lgi6tf Pjd\ kf/:kfl/stfdf cfwfl/t tyf ;b:ox¿sf] ;femf OR5f / rfxfgfx¿sf] kl/k"lt{sf 
nflu ;xsf/L ;+:yfx¿ v'n]sf x'G5g\ .  “Pssf nflu ;a} / ;a}sf nflu Ps” eGg] d"n gf/fnfO{ cfTd;ft u/L v'n]sf 
;xsf/L ;+:yfx¿n] ;d'bfodf cfwfl/t ;b:ox¿nfO{ ;]jf lbO/x]sf 5g\ . lj=;+= @)!) ;fndf ;xsf/L ljefusf] :yfkgf;Fu} 
;'¿ ePsf] o; If]qn] &) jif{sf] nfdf] ;+u7gfTds Oltxf; kf/ ul/;s]sf] 5 . lj=;+= @)$* ;fndf gofF ;xsf/L P]gsf] 
k|fb'ef{j;Fu} ;xsf/L ;+3, ;+:yfx¿sf] btf{ / :yfkgf cleofgs} ?kdf cl3 a9\of] / b]zJoflk ?kdf o:tf ;+:yfx¿sf] 3gf 
pkl:ylt x'g yfNof]  . cfh g]kfn /fHoe/L ;xsf/L ;+3, ;+:yfx¿sf] s"n ;+Vof #!,#&# k'u]sf] 5 . ;+VofTds j[l4;Fu} 
;xsf/Lsf] u'0ffTds ljsf;df ko{fKt Wofg k'Ug g;Sbf s]xL ;do otf s]xL ;xsf/L ;+:yfx¿sf] ;~rfngdf uDeL/ ;d:ofx¿ 
b]vf k/]sf 5g\ . o;af6 l;ª\uf] ;xsf/L cleofgk|lt g} k|Zg p7\g yfn]sf] 5 . ;xsf/L cleofg ;dfhjfb pGd'v cfly{s 
Joj:yfsf] ;jnLs/0f ug{ c;kmn ePsf] dfq xf]O{g sltko cj:yfdf lgd'vf ;b:osf] /ut kl;gfaf6 cflh{t artsf] 
lxgfldgf, b'?kof]u tyf ljQLo ckrngsf] dfWod ag]sf] cf/f]k nfUg yfn]sf] 5 . o;f] x'g'df ;xsf/L ;+:yfx¿df cfGtl/s 
lgoGq0f k|0ffnL sdhf]/ /x]sf] s'/f g} k|d'v ?kdf lhDd]jf/ /x]sf] 5 .

;xsf/L ;+:yfdf cfGtl/s lgoGq0f k|0ffnL
cfGtl/s lgoGq0f k|0ffnL ;+:yfsf] Ps cleGg c+u xf] . Ps dxTjk"0f{ hLjgbflogL kIf xf]] . o;sf] k|d'v p2]Zo lgw{fl/t 
ljlw / k|lqmof cg';f/ sfo{;Dkfbg u/L ;+:yfsf] nIo k|flKttkm{ kl/nlIft ug{' xf] . ;+:yfsf] dxQd nIo k|flKtdf b]vfkg{ ;Sg] 
;+efljt hf]lvdsf] klxrfg u/L ;f]sf] Go"gLs/0fsf nflu k|efjsf/L pkfox¿ cjnDag ub{} ;fË7lgs nIo / p2]Zo xfl;n 
ug{ cfGtl/s lgoGq0f k|0fnL th{'df ul/G5 / o;sf pks/0fx¿sf] k|of]u ul/G5 . ;+:yfsf] p2]Zo k|flKtsf nflu sfo{ ;~rfng 
ug]{ qmddf cfOk/]sf afwf, cj/f]w, 36gf, kl/36gf, lqmofsnfk / ;+efjgx¿nfO{ hf]lvd elgG5 . To:tf hf]lvdx¿sf] klxrfg 
/ ltgsf] ;d'lrt ;Daf]wg ug{] sfo{ g}{ cfGtl/s lgoGq0f k|0ffnL xf] . cfGtl/s lgoGq0f k|0ffnLn] ;xsf/L ;+:yfdf k|d'vtM 
;+:yfsf] ;~rfng qmdaå, g}lts, ldtJooL, sfo{s'zn agfpg 1fg, ;Lk / phf{ k|bfg ub{5 . o;af6 ;+:yfsf] sfd sf/jfxL 
k|efjsf/L¿kdf ;DkGg x'G5, hjfkmb]lxtfsf] clej[lå x'G5, k|rlnt P]g tyf sfg'gsf] kl/kfngf x'G5, ;fwg >f]tsf] b'¿kof]u, 
r'xfj6 / xflg x'gaf6 arfpb}F ;+:yfk|lt ljZj;lgotf clej[lå ug{ d2t ub{5 .

lrGtfdl0f lzjfsf]6L
-k"j{ 8]k'6L ueg{/_

;~rfns ;ldlt ;b:o, g]kfn /fi6« a}+s
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s_ cfGtl/s lgoGq0fsf tTjx¿ 
c_ lgoGq0fsf] jftfj/0f
cfGtl/s lgoGq0f k|0ffnLsf] hu eg]s} lgoGq0fsf] jftfj/0f xf] . o;n] ;du| cfGtl/s lgoGq0f k|0ffnLsf] u'0f:t/nfO{ k|efljt 
ug{ dfxf}n ;[hgf ug{] ;+/rgf / cg'zf;g k|bfg ub{5 . /0fgLlt / p2]Zox¿ s;/L :yflkt x'G5g\ / lgoGq0fsf lqmofsnfkx¿ 
s;/L to ul/G5 eGg] ljifonfO{ o;n] ;du| ?kdf k|efj kf/]sf] x'G5 . o;}sf] cfwf/df hf]lvdsf] /f]syfd / klxrfgsf 
/0fgLltx¿ to ul/G5 . lgoGq0fsf] jftfj/0fn] cfGtl/s lgoGq0fsf] nflu ;+u7gsf] Wo]o s] xf] egL lgw{f/0f ub{5 . o;n] 
sd{rf/Lx?df lgoGq0f k|ltsf] ;hutf lgw{f/0f ub{5 . lgoGq0fsf] jftfj/0fdf d"ntM lgDg tTjx? /xG5g\ .
!_ Joj:yfkg / sd{rf/Ldf ;bfrf/ k]zfut O{dfGbfl/tfsf] k|Tofe'lt
@_ ;Ifdtf k|ltsf] k|ltj4tf
#_ k|efjsf/L ;+u7g ;+/rgf
$_ dfgj ;+;fwg gLlt / o; k|ltsf] k|ltj4tf
%_ pRr txsf] d"No dfGotf (Tone at the top)

cf_ hf]lvd d"Nofª\sg
p2]Zo lgw{f/0f / lgoGq0fsf] k|efjsf/L jftfj/0f lgd{f0f u/] kZrft ;+:yfn] ;fdgf ug{'kg{] hf]lvdx?sf] klxrfg / To;sf] ;Daf]
wgsf] nflu pko'Qm /0fgLlt to ug{'kb{5 . nIo k|flKtdf cfpg ;Sg] hf]lvdsf] klxrfg / ljZn]if0f ug{' k5{ . ltgsf] ;Daf]wg 
s;/L ug{] elg /0flglt to ug{' k5{ . hf]lvd d'Nofª\sg k|lqmofdf lgDg kIfx¿ kb{5g\ .
!_ hf]lvd klxrfg ug{]

;+u7gsf] p2]Zo k|flKtsf hf]lvd klxrfg ug{]
;a} If]qdf hf]lvd s] 5g\ vf]hL ug{]
hf]lvdsf] sf/s tTj cfGtl/s jf jfXo tTj s] x'G5 klxrfg ug{]

@_ hf]lvdsf] d"N\ofª\sg ug{]
hf]lvdsf] k|jntf cg'dfg ug{]
hf]vddf cfO{kg{ ;Sg] ;Defjgf s] 5 cfFsng ug]{ <

#_ hf]lvd ;xgzLntfsf] tx s] s] 5g\ ljZn]z0f ug{]
$_ hf]lvdsf] ;fdgf ug{] pkfox¿ vf]lh ug{] / /0flglt ljsf; ug{]

hf]lvd ;fg{] -h:t} aLdf _
;xg ;lsg] eP ;f]sf] /0flglt tof/ ug{]
pkrf/ ug{]
cGTo ug{]
hf]lvd d"Nofª\sgsf] cfwf/ ljZn]if0f ug{]

O{_ lgoGq0fsf lqmofsnfkx¿
cfGtl/s lgoGq0fsf lqmofsnfkx¿sf] dfWodaf6 hf]lvd Go"gLs/0fsf /0fgLltx¿ to ug{'kb{5 . lgoGq0fsf lqmosnfkx¿ of t 
/f]syfdd"ns x'G5g\ of kl5 kQf nfUg] lsl;dsf x'G5G.\ . ;+:yfsf] p2]Zo k|flKtsf nflu cfGtl/s lgoGq0fsf lqmofsnfkx¿nfO{ 
;'wf/fTds sfo{x¿n] ;dk'/0f (Compliment_ ug{'kb{5 . lgoGq0fsf lqmosnfkx¿ / ;'wf/sf pkfox¿n] nufgLsf] pkfb]otf 
(Value for Money) of ;fy{s d"Nosf] k|Tofe"lt ug{'kb{5 . o;sf] nflu ;+:yfsf] p2]Zo k|flKt ug{ cjnDag ul/g] gLlt / 
sfo{ljlw lgw{f/0f ug{'kb{5 . o;df /f]syfd / pkrf/d"ns b'j} pkfox¿ /xg' k5{ . o;f] ubf{ lgDg lqmofsnfkdf Wofg lbg' kb{5 .
!_ clVtof/L / :jLs[lt k|lqmof
@_ lhDd]jf/L ljefhg

clwsf/ / clVtof/L k|bfg ug{]
k|zf]wg ug{]
clen]vg ug]{
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k'g/fjnf]sg ug]{
#_ ;fwg >f]tsf] lgoGq0f / clen]v
$_ hfFr
%_ ldnfg
^_ ;~rfngut sfo{;+kfbgsf] k'g/fjnf]sg
&_ ;~rfng, k|lqmofx¿ / lqmofsnfk,
*_ ;'kl/j]If0f

O_ ;"rgf tyf ;+rf/
s'g}klg ;+u7gsf] ;~rfngnfO{ ;xL lsl;dn] lgb{]zg jf lgoGq0f ug{ k|efjsf/L ;"rgf k|0ffnL / ;~rf/ Joj:yf x'g'kb{5 . 
;xsf/L ;+:yfsf] Joj:yfkgnfO{ klg cfGtl/s / afXo b'j} lqmofsnfk / 36gfx¿sf] ;fGble{s, k"0f{, e/kbf]{, ;xL / ;doj4 
;"rgf Pjd\ ;~rf/sf] kx'+Fr x'g'kb{5 . ;DalGwt ;a} lgsfo;+Fu ko{fKt ;"rgf x'g'kb{5 . cfGtl/s lgoGq0fsf] p2]Zo cg'e"lt 
ug{ ;"rgf tyf ;+rf/sf] h?/L x'G5 . sf/f]af/ 36gfx¿sf] oyf ;dodf clen]vg tyf ju{L{s/0f ug{ e/kbf]{ / ;fGble{s ;"rgf 
x'g'kb{5 . cfjZos ;"rgfsf] klxrfg ug{', k|fKt ug{' / ;+rf/ ug{' h?/L x'G5 .
s'g} klg ;"rgfsf] { ;dod} ;lx JolQmnfO{ ;+rf/ (Timely communication to the right people_ ug{' kb{5 . 
;"rgf k|0ffnLn] ;~rfngut, ljQLo / u}x| ljQLo tyf kl/kfngf ;DaGwL ;"rgf k|fKt ug{ ;Sg' kb{5 . o:tf] ;"rgf ;xL, 
pko'Qm, ;doa4 / kx'Frof]Uo x'g' kb{5 . pQ/bfloTj lgefpg / ;doa4 k|ltj]bgx¿sf] dfWodaf6 :jR5 v'nf;f ug{ ;"rgf 
/ ;+rf/sf] 7"nf] dxTj x'G5 . u'0f:t/Lo ;"rgfsf] dfWodaf6 ;xL lg0f{o ug{' Joj:yfkgsf] st{Jo x'G5 . o:tf] ;"rgfdf lgDg 
u'0fx¿ x'g' kb{5 M

 pko'Qm -cfjZos ;"rgf_
 ;doj4
 xfnsf] ;"rgf (Current_
 ;xL
 kx'Frof]Uo

;~rf/ tn / dfyL, dfly / tn, ;dtn - bfofF / afofF tyf jfFof / bfFof_ ;a}lt/ x'g'k5{ . afXo kIf;+Fu klg plrt ;+rf/ x'g' 
k5{ . ;xsf/ldf klg o; lsl;dsf] ;"rgf / ;+rf/ k|0ffnLsf] ljsf; ug{' kb{5 . sd{rf/Ln] pRr Joj:yfkgaf6 lgoGq0fsf] 
:ki6 lhDd]jf/Laf/] :ki6 ;"rgf kfpg' kb{5 . ;+:yfn] ;fdgf ug{' kg{] hf]lvd ;DaGwL ;"rgf k|fKt x'g] ;+oGq lgd{f0f ug{' kb{5 .

p_ cg'udg M
cfGtl/s lgoGq0f k|0ffnL Pp6f ultzLn k|lqmof xf] . ;+:yfn] ;fdgf ug{] hf]lvd / kl/jt{gx¿;F+u cg's'ng ub{} ;+:yfsf] 
nIo k|fKt ug{ cfGtl/s lgoGq0f k|0ffnLsf] k|efjsf/L cg'udg ug{' h?/L x'G5 . kl/jlt{t p2]Zo, jftfj/0f, ;fwg >f]t / 
hf]lvdx¿;F+u tfbDotf x'Fb} ;+u7gsf] nIo k|flKtsf] nflu o;n] of]ubfg k'¥ofpg' kb{5 . cflGt/s lgoGq0f k|0ffnLsf] u'0f:t/ 
k/LIf0f ug{ o;sf] cg'udg x'g' kb{5 . ;+:yfsf] lgoldt sfo{df leGb} jf ;+o'Qm?kdf cg'udg ug{' kb{5 .
s_ lg/Gt/ cg'udg
lgoldt ;~rfngut lqmofsnfkx¿df :jMlgld{t lgoGq0f k|0ffnL x'g' kb5{ . lgoldt ;'kl/j]If0f / cGo lqmofsnfkx¿ 
lgoldt?kdf ;~rflnt x'g' kb{5 .
v_ ljz]if cg'udg
hf]lvd ljZn]if0f Pjd\ lg/Gt/ cg'udgsf] dfqfsf] cfwf/df ljz]if cg'udg ug{] Joj:yf ul/g' kb5{ . cg'udgaf6 s'g} sdhf]/L 
e]l6Pdf ;'wf/ ug{] k|0ffnL lgdf{0f ug{' k5{ .
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v_ ;xsf/Ldf cfGtl/s lgoGq0f — e"ldsf / lhDd]jf/L
;xsf/L ;+:yf ;~rfng tyf gLlt lgodsf] sfof{Gjogsf] qmddf ljleGg tx tyf clwsf/Lsf] e"ldsf lgDgfg';f/ x'g] kl/sNkgf 
ul/Psf] 5 .

tx lhDd]jf/L

;b:o s_ ;+:yfsf] ;~rfns ;ldlt tyf n]vf ;'kl/j]If0f ;ldltsf] rog ug{],
v_ ;fwf/0f;ef dfkm{t ;+:yfsf] k|ult k|ltj]bg, lglt lgod, nufotsf k|:tfjdf ljj]

sk"0f{ lg0f{o ug{],
u_ ;+:yfsf x/]s ultljlwsf] hfgsf/L lng], sldsdhf]/L b]lvPdf ;~rfns ;ldlt / n]

vf ;'kl/j]If0f ;ldltnfO{ ;r]t t'Nofpg], 
3_ u|fxs geO{ ;b:osf] e"ldsfdf /xg],

jflif{s ;fwf/0f;ef s_ jflif{s sfo{qmd tyf ah]6 :jLs[lt ug{],
v_ jflif{s n]vf k/LIf0f k|ltj]bg cg'df]bg ug{],
u_ ;ldlt jf n]vf ;'kl/j]If0f ;ldltsf] lgj{frg tyf lj36g ug{],
3_ ;~rfns jf n]vf ;'kl/j]If0f ;ldltsf] ;+of]hs jf ;b:onfO{ kbaf6 x6fpg],
ª_ ;ldlt jf n]vf ;'kl/j]If0f ;ldltsf] jflif{s k|ltj]bg kfl/t ug{],
r_ ljlgod tyf cfGtl/s sfo{ljlw kfl/t ug{],
5_ n]vf k/LIfssf] lgo'lQm / lghsf] kfl/>lds lgw{f/0f ug{],
h_ ;+:yf PsLs/0f jf lj36g ;DaGwL lg0f{o ug{],
em_ kfl/>lds nufotsf ;'ljwf tf]Sg],
`_ afXo bfloTj :jLsf/ ug{],
6_ ;b:osf] bfloTj ldgfxf lbg],
7_ ;ldltnfO{ cfjZos lgb{]zg lbg],
8_ ljlgoddf tf]lsP adf]lhdsf cGo sfo{x¿ ug{]

;~rfns ;ldlt s_ ;xsf/Lsf] d"No, dfGotf / l;4fGt adf]lhd ;xsf/L ;+:yfsf] ;~rfng ug{],
v_ cfly{s tyf k|zf;sLo sfo{ ug{], u/fpg],
u_ k|f/lDes ;fwf/0f ;ef, jflif{s ;fwf/0f ;ef tyf ljz]if ;fwf/0f ;ef af]nfpg],
3_ ;fwf/0f ;efsf lg0f{ox¿ sfo{fGjog ug{], u/fpg],
ª_ ;xsf/L ;+:yfsf] gLlt, of]hgf, ah]6 tyf jflif{s sfo{qmdsf] th{'df u/L ;fwf/0f ;ef 
;dIf k]z ug{],
r_ ;xsf/L ;+:yfsf] ;b:otf k|bfg ug{] tyf ;b:otfaf6 x6fpg],
5_ z]o/ gfd;f/L tyf lkmt{f ;DaGwL sfo{ ug{],
h_ ;DalGwt ;+3sf] ;b:otf lng], 
em_ ljlgod tyf cfGtl/s sfo{ljlw tof/ u/L ;fwf/0f ;efdf k]z ug{],
`_ cfkm\gf] sfo{If]qleq /xL ;+:yfsf] sf/f]af/ / Joj;fosf] lxt k|j4{gsf] nflu cfjZos 
sfo{ ug{], u/fpg],
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n]vf ;'kl/j]If0f ;ldlt s_ k|To]s rf}dfl;sdf ;xsf/L ;+:yfsf] cfGtl/s n]vfk/LIf0f ug{], u/fpg],
v_ cfGtl/s n]vfk/LIf0f ub{f n]vfk/LIf0fsf cfwf/e"t l;4fGtsf] kfngf ug{], u/fpg],
u_ ljQLo tyf cfly{s sf/f]af/sf] lg/LIf0f tyf d"Nofª\g ug{], u/fpg],
3_ ;ldltsf] sfd sf/jfxLsf] lgoldt ;'kl/j]If0f ug{] / ;ldltnfO{ cfjZos ;'emfj lbg],
ª_ ;fwf/0f ;efsf] lgb{]zg, lg0f{o tyf ;ldltsf lg0f{o sfo{fGjog eP gePsf] cg'udg 
ug{],
r_ n]vf ;DaGwL k|ltj]bg / ;ldltsf] sfd sf/afxLsf] ;'kl/j]If0f ;DaGwL jflif{s k|ltj]
bg ;fwf/0f ;ef ;dIf k]z ug{],
5_ cfkm"n] k6s k6s lbPsf ;'emfj sfo{fGjog gePsf] sf/0faf6 s'g} ;xsf/L ;+:yfsf] 
lxtdf k|lts"n c;/ k/]df jf To:tf] ;+:yfsf] gub jf lhG;L ;DklQsf] Jofks ¿kdf 
lxgfldgf jf clgoldttf ePsf] jf ;+:yf uDeL/ cfly{s ;Í6df kg{ nfu]sf]df ;f] sf] 
sf/0f v'nfO{ ljz]if ;fwf/0f ;ef af]nfpg ;ldlt ;dIf l;kmfl/; ug{] .
h_ cfjZos k/]df cfGtl/s n]vf kl/Ifs lgo'lQmsf nflu pko'Qm JolStsf] gfd k]z ug]{

Joj:yfks tyf sd{rf/Lx¿ s_ lglt ljlw adf]lhd tf]lsPsf lqmofsnfksf] tf]lsPsf] ;dodf sfo{fGjog ug]{,
v_ ;~rfns ;ldltsf] lg0f{osf] sfo{fGjog ug]{

n]vf kl/Ifs s_ ;xsf/L d'No dfGotf ;Ddt sfd sf/f]af/ ePgePsf] hfFr ug{],
v_ ;b:o s]G›Lotf, cfGtl/s lgoGq0f, cfoJoodf ldtJolotf, ljQLo cj:yf, lgofds 
kl/kfngf / vf; n]vfk/LIfsLo ljifoj:t'sf] af/]df hfgsf/L u/fpg],

lgofds lgsfo s_ afXo tyf cfGtl/s jftfj/0fnfO{ k|fyldstdf /fv]/ lgltlgod th{'df ug{],
v_ k|rlnt sfg'g adf]lhd sfo{;Dkfbg eP gePsf] ;"lglZrttfsf nflu ;'kl/j]IfsLo 
e"ldsf lgj{fx ug{] 

3_ ;xsf/Ldf cfGtl/s lgoGq0fsf % d'Vo hf]lvdx¿

hf]lvd
hf]lvd Joj:yfkg

dfGotf sfof{Gjogsf ;Defljt k|Zg

! ;+:yfn] cfGtl/s lgoGq0fsf 
nflu ;an jftfj/0fsf] lgd{f0f 
gug{'

s_ ;~rfnsdf g}lts d"Nok|ltsf] 
k|lta¢tfsf] ;'lglZrttf, 
v_ Go"gtd lgltut ;+/rgfsf] lgdf{0f

;+:yfsf] cfGtl/s lgoGq0fdf ;~rfns ;ldltsf] 
e"ldsf s] /x]sf] 5 < hf]lvd pk;ldltnfO{ 
;+:yfut ul/Psf] 5 jf 5}g < Go"gtd :jLsf/of]Uo 
cfrf/ ;+lxtf tyf g}lts dfkb08 nfu' ul/Psf] 5 
jf 5}g < ;~rfns tyf sd{rf/LnfO{ cfrf/;+lxtf 
tyf lgltut d'No dfGotfdf /x]/ tflnd k|bfg ug{] 
ul/Psf] 5 jf 5}g < ;DalGwt lgsfo tyf kbx¿df 
sfo{ut  lhDd]jf/L tyf clVtof/L k|bfg ul/Psf] 
5 jf 5}g < ;+:yfsf] ;+/rgf tyf lhDd]jf/Lsf] 
afF8kmf8 ;+:yfsf] /0flglt tyf p2]Zo adf]lhd 5 
jf 5}g < ;+:yfdf hf]lvd x]g{] sd{rf/L, cg'kfngf 
clws[tsf] Joj:yf ul/Psf] 5 5}g < u/sf] eP 
ltgLx¿n] :jfoQ tj/n] sfd ug{ ;S5g\ jf ;Sb}g <
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@ ;+:yfsf p2]Zox¿;Fu ;DalGwt 
PsLs[t hf]lvdx¿sf] klxrfg / 
d"Nofª\sgdf sdL

s_ ;+:yfsf] nIo lgw{f/0f k|lqmof / 
cGt{lglxt hf]lvd d"Nofª\sg÷ljZn]
if0fdf tfbfDotf
v_ k|efjsf/L hf]lvd ljZn]if0f 
k|lqmofsf] ljsf;

;+:yfsf] /0fg}lts nIo lgw{f/0fsf cEof;x¿ 
s] /x]sf 5g\ < hf]lvd axg Ifdtfsf cfwf/df 
/0fg}lts nIo lgw{f/0f ug{] ul/Psf] 5 jf 5}g <  
;~rfns ;ldlt tyf n]vf ;'kl/j]If0f ;ldltn] 
;+:yfsf] hf]lvd axg Ifdtf d'Nofª\sg ug{] u/]sf] 
5 jf 5}g <
hf]lvd ljZn]if0f cEof; ;+:yfsf ljefu, ;]jfs]
G›df ;d]t ug{] ul/Psf] 5 5}g < ;+:yfdf unt 
cEof;sf] 9fs5f]k ePsf] 5 jf 5}g < ;~rfns 
;ldltn] sd{rf/LnfO{ :jfy{ aflemg] sfo{df bafj 
lbg] u/]sf] 5 < ;+:yfsf cfGtl/s Pj+ afXo 
jftfj/0fsf] k|efjnfO{ dWogh/ u/L hf]lvd ljZn]
if0f ug{] ul/Psf] 5 jf 5}g <

# hf]lvd Go'gLs/0f cEof; 
sdhf]/ x'g' / ;+:yfsf nIo 
k|flKtsf nflu hf]lvd Joj:yfkg 
ug{ of]ubfg gug{'

s_ hf]lvdsf] lgoGq0f k|0fflnsf] 
ljsf;

;+:yfn] ;+efljt d'Vo hf]lvdsf] lgoGq0f tyf 
Joj:yfkgsf nflu dfkb08sf] ljsf; s;/L 
ug{] u/]sf] 5 <  ;+:yfdf pRr b'?kof]u x'g ;Sg] 
ultljlw h:t} gub Joj:yfkg, a}+s gub lx;fa 
ldnfg, ltg{'kg{] bfloTjx¿, hf]lvd lgoGq0fsf] 
k|lqmofsf] hf]lvd Joj:yfkg s;/L ug{] ul/Psf] 
5 < t/ntf hflvd, shf{ hf]lvd, ahf/ hf]lvd, 
;"rgf k|ljlw hf]lvd, k|lti7f hf]lvd nufotsf 
hf]lvdx¿sf] Joj:yfkg s;/L ug{] ul/Psf] 5 <

$ cfGtl/s lgoGq0fsf ;"rgf 
tyf hfgsf/Lsf] k|jfx ug{] 
k|0ffnL sdhf]/ /xg'

s_ afXo tyf cfGtl/s ¿kdf 
;an tyf ;+:yfut ;"rgf k|jfx ug{] 
dfWodsf] ljsf;

;+:yfdf ;"rgf k|ljlw lglt /x]sf] 5 , 5}g < 
;"rgfsf] ljZj;gLotf, ;dodf pknAwtfsf] 
;"lglZrttf s;/L ug{] ul/Psf] 5 < sf/afxL tyf 
gl;xtsf ;"rgfx s;/L k|jfx ug{] ul/Psf] 5 < 
jflif{s k|ltj]bgdf hf]lvd ;DaGwL ljifo ;d]l6Psf] 
5 < 

% cfGtl/s lgoGq0f k|0ffnLsf] 
k|efjsfl/tfsf] cWoog / 
lgoldt cBfjlwssf] sld

s_ cfGtl/s lgoGq0f k|0fflnsf] 
k|efjsfl/tf ;DaGwdf lgoldt 
cWoog Pj+ cWofjlws 

;+:yfdf cfGtl/s lgoGq0f ;DaGwdf d'n\ofs+g 
k|0ffln /x]sf] 5 jf 5}g <

ª_ ;xsf/Ldf cfGtl/s lgoGq0fsf ;Ldfx¿
;a} cj:yfdf ;+:yfn] lglb{i6 u/]sf] p2]Zo k|fKt gx'g ;S5 .  cfGtl/s lgoGq0f k|0ffnLn] o;sf] k"0f{ k|Tofe"lt glbg klg 
;S5 . lg/k]If ?kdf k|0ffnLsf] kl/snNkgf ug{ klg ;lsb}g . ;/sf/sf gLlt tyf sfo{qmdx?, hg;f+lVos kl/jt{g jf cfly{s 
cj:yf h:tf ljifox¿ ;+:yfsf]sf] lgoGq0fdf x'b}gg\ . o:tf] cj:yfdf hf]lvdsf] :jLsfo{ tx lgw{f/0f u/L cfGtl/s lgoGq0f 
k|0ffnLnfO{ k'g lgw{f/0f ug{'kg{] klg x'g;S5 .
cfGtl/s lgoGq0f k|0ffnL dfgjLo tTjdf e/k5{ . Joj:yfkgsf] 9f+Frf lgd{f0f ubf{ Pj+ q'6Lx?sf] hFf+r k/v / kl/efiff ub{f x'g] 
sdhf]/L, ;'ema'emsf] sdL, nfk/jfxL, ysfg, ljsif{0f, ldn]dtf], b'?kof]u / gh/cGbfh cflb sf/0fx¿n] x'g;Sg] hf]lvdx¿\sf] 
;d'lrt ;+Djf]wg ug{ h?/L x'G5 . Joj:yfkgsf] wf/0ff Pj+ k|j[lQn] klg cfGtl/s lgoGq0f k|0ffnLsf] k|efjsfl/tfnfO{ ;Lldt 
ug{ ;S5 . cfGtl/s lgoGq0f k|0ffnL lgd{f0f;F+u ;DalGwt csf]{ ;Ldf eg]sf] ;fwg >f]tsf] sdL klg xf] . cfGtl/s lgoGq0f 
k|0ffnLsf] ;~rfngaf6 k|fKt x'g] nfe / nfut aLrsf] tfbfTDotf gx'g] hf]lvd klg plQs} x'G5 .
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pk;+xf/ 
cfh ;xsf/L ;+:yfx¿df b]vfk/]sf] ;d:ofsf] d'n sf/0f sdhf]/ ;'zf;g / sdhf]/ cfGtl/s lgoGq0f k|0ffnL g} xf] . w]/}h;f] 
;xs/L ;+:yfsf ;~rfns ;ldltdf ;Ifd, cg'ejL, of]Uo OdfGbf/ / Joj;flos JolQmsf] sdL b]lvPsf] 5 . s]xL ;Lldt 
kl/jf/sf JolStaf6 ;xsf/L ;+:yf ;~rfng xF'bf klg ;d:of cfpg] u/]sf 5g\ . 5f]6f] cjlwdf pRr d'gfkmf sdfpg] nfnrL 
dxTjsf+Iffn] ;xsf/Lsf :yflkt d"No, dfGotf / l;¢fGtx¿sf] kl/kfngf gx'gfn] hgtfsf] 7"nf] nufgL hf]lvddf k/]sf] 5 . 
sdhf]/ ;Dklt bfloTj Joj:yfkg cGwfw'Gw hf]lvdk"0f{ shf{ lj:tf/n] shf{sf] u'0:t/ v:s]sf], s]xL k|d'v ;~rfns / z]
o/wgLsf] lxtdf sfd ug]{ k|j[lQn] ;+:yfut z'zf;g sfod x'g g;s]sf] cj:yf 5 . 
;Ifd lgods lgsfosf] cefj v6\lsPsf] 5 . ;xsf/L ;+:yfx¿sf] cg'udg, ;'kl/j]If0f lkmtnf] b]lvPsf] 5 . lg/LIf0f ePsf 
;+:yfdf klg s}lkmotsf] rfª\ 5 . ;j{;fwf/0fnfO{ a9L Jofhsf] k|nf]eg lbP/ ;+sng u/]sf] artsf] clwsf+z lx:;f ;~rfns 
/ pRr Joj:yfkgsf dfG5]n] cfkm\gf] lghL Joj;ffodf k|of]u ug]{, w]/} sdfpg] nnf;fn] 3/hUuf, l/on:6]6, 9's'6L, z]o/ ahf/ 
cflb If]qdf nufgLug]{, ha tL If]qdf dGbL cfFp5, efp 36\5, laqmL x'Fb}g clg ;xsf/Lsf ;~rfnsx¿ sfof{nodf tfNrf 7f]
s]/ ufoj x'g] u/]sf y'k|} pbfx/0f 5g\ .  o;/L c¿sf] ;Dkltdfly To;dfklg ljz]if u/]/ ul/a hgtfsf] kl;gfdfly v]njf8 
u/L lgbf]{if dflg;x¿nfO{ ?jfP/ cfkm" df]hd:tL ug]{x¿nfO{ s8f sf/jfxLsf] bfo/fdf Nofpg klg zzQm P]g, lgod, ljlgod, 
lgodfjnL, dfkb08, sfo{ljlwx¿df ;do ;fk]If z+zf]wg u/L sfof{Gjogdf Nofpg'kg]{, ljlw / k|lqmof / z'zf;g ;DaGwL 
Joj:yf / cfly{s k|zf;g ljlgodfjnLdf ePsf Joj:yfx¿sf] k"0f{ ?kdf kfngf x'gg'kg]{, kfngf gug]{nfO{ tTsfn sf/jfxL ug]
{ lylt / kl/kf6L a;fpg' h?/L 5 . :jljj]sLo clwsf/nfO{ s6f}lt u/L ;fd"lxs lg0f{onfO{ k|fyldstf lbg], n]vf ;'kl/j]If0f 
;ldltnfO{ ;lqmo agfpg], pRr Joj:yfkg / sd{rf/Lx¿nfO{ tflndsf] Joj:yf ug{], hf]lvd klxrfg, ljZn]if0f / d"Nofª\g 
ug]{ / ltgnfO{ Joj:yfkg ug{ of]hgf agfO{ sfof{Gjog ug]{ u/]df ;xsf/L If]qdf ljBdfg ;d:of / ljs[ltx¿nfO{ lgoGq0f ub}{ 
;xsf/L cleofgsf] u/Ldf / ;fv clea[l¢ ug{ ;lsG5 .

;Gbe{ ;|f]t
International Finance Corporation. 2023, October 3_. www.ifc.org. Retrieved from www.ifc.org: 

https://www.ifc.org/content/dam/ifc/doc/mgrt/ic-handbook-2021.pdf

g]kfn ;/sf/. @)*), ;xsf/L If]q ;'wf/ ;'emfa sfo{bnsf] k|ltj]bg g]kfn ;/sf/
g]kfn ;/sf/, @)&%, cfGtl/s lgoGq0f k|0ffnL lbUbz{g, @)&% 
;xsf/L P]g @)&$
;xsf/L lgodfjnL @)&%


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Internal Control 
Systems for 
Cooperatives
Processes, Procedures, and Tools

Ranjith Hettiarachchi 
Chief Technical Officer 

Why internal control is important to credit unions?

Ensure integrity, 
relevance & 
reliability of 
information. 

Safeguard assets –
members’ interest.

Prevent and detect 
fraud & error.

Maintain efficient 
and effective use of 

resources.

Compliance with 
management 

policies. 

Compliance with 
external regulations. 

What the auditor does . . .

Credit Union External Auditor

Report 

Function  

Means of 
fulfilling the 
function 

Financial 
statements

Attestations

1. Responsibility of FS
2. Sufficient internal 

controls 
3. Estimates & 

judgement (PAR)
4. FS Presentation
5. Compliance 
6. DOSRI

Audit Report

Express Opinion on 
fair presentation

1. Physical exam
2. Confirmation 
3. Documentation 
4. Observation
5. Member inquiry
6. Analytica 

procedures
START

START

What is Internal Control?

to ensure the integrity of financial and accounting information, 
promote accountability, and prevent fraud.

Mechanisms Rules Policies Procedures

Internal Audit External Audit 
Focus Enhance and protect 

organizational value. 
Fair presentation of Financial 

Statements. 

Review & testing level Lower Higher 

Range of Risks Broad Narrow 

Time horizon Current Historical data

Issue description Quantifiable & non-
Quantifiable 

Quantifiable 

Primary audience Board & management Public and members 

Materiality focus Efficiency, member service, 
sustainability, safety and 

soundness 

Financial reporting 

Scope of Work Operations Financial records

Components
of 

Internal Control 

Control activities  

ensure the actions identified by 
management to address risk are 

effectively carried out.

Policies and Procedures

1

Ranjith Hettiarachchi
(Former CEO, ACCU)
Chief of Technical Team, ACCU
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https://www.classpoint.app/

What policies and procedures must 
cooperatives have?

What policies and procedures must 
cooperatives have?

1. Membership

2. Loan origination and management 

3. Assets and Liability Management 

4. Human Resource Management 

5. Governance & Board of Directors

6. Compliance and Risk Management 

7. Security and Fraud Prevention 

8. Member Services and Operations

9. Financial Reporting & Accounting 

10. Ethics and Code of Conduct

11. Privacy and Data Protection

12. Disaster Recovery & Business Continuity

13. Training and Education  

Credit Union Specific Risk Assessment

1. Business Risks
• Strategy 

• Market, Credit and Operational Risk 

• Financial Risk 

• Members 

2. Control Risks  
• Treatment of Members 

• Organization 

• Internal Systems and Controls 

• Board, Management & Staff

• Business & Compliance Culture

Risks Assessment Tools

1. PEARLS for SACCOS 
2. ACCESS 
3. CULEG 
4. SWOT Analysis 
5. Risk Based Supervision tools
6. Green Coop/Credit Union 

Assessment Tool

Objectives of Managing Risks

Supervisory Objectives Risks

1
Promoting Safety and 

Soundness 

Financial Failure 

Poor Cooperative Governance 

Widespread Misconduct and mismanagement 

Financial crime, fraud or dishonesty 

2
Ensuring the protection of 

members' interest  

Financial Failure 

Widespread Misconduct and mismanagement 

Financial crime, fraud or dishonesty

Poor corporate governance 

Inadequate knowledge and understanding of 
members 

3 Reduction of Financial Crimes Financial crime, fraud or dishonesty 

Business Solution No. 25

Components 
of 

Internal Control 

Risk Assessment 

Apply Enterprise Risk 

Management

2

The credit unions must be aware of and 
deal with the risks it faces. 

Both internally and externally.

Risk 
Assessment 
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11 – Credit Union Risk 
Based Supervision 
Manual

An in-system supervision to ensure the 
safety and soundness of credit unions:

Going beyond compliance to 
regulations, standards and sound 
business practices

identifying the current and perceived 
risks of credit unions that may cause 
systemic risk to the CU system.

No. 32 – Green 
Coop/Credit Union 

Assessment Tool 

To recognize cooperatives and credit unions 

with exemplary achievements in 

implementing climate action programs. 

Components 
of 

Internal Control 

Information and Communication 

Communication Mechanisms

3

Enabling Board, committees, and 
management to execute their tasks in 

timely manner. 

Components
of 

Internal Control 

Monitoring 

Mechanisms

4

Continuous improvement

Information and 

Communication 

Tools for internal 

control

1. Policies and manuals 

2. Flowcharts 

3. Management reports – monthly 

4. Management Letters – memorandums 

5. Meetings and Workshops

6. Emails and correspondences 

7. Training and Education 

8. Whistleblower hotlines

9. Annual reports 

10. Members’ Ownership meetings 

11. Performance appraisal of volunteers and staff 

12. Feedback mechanisms 

Monitoring 

Mechanisms and 

Tools 

1. Internal Auditing reports 

2. External Auditor’s findings 

3. Member Satisfaction Surveys

4. Assessment of the Risks from financial ratios 
– what are behind the ratios?

5. Error management 

Components 
of 

Internal Control 

Control Environment 

Structure

5

Foundation of all components.

Control Environment 

• Adherence to cooperative principles and values 

• Clear mission, vision, and core values

• Commitment to ethics and integrity 

• Board independence and oversight 

• Organizational structure 

• Commitment to competence 

• Accountability 

oversight 

ce 
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Components of Internal Control System 

Control activities 

Risk assessment 

Information and Communications 

Monitoring 

Control Environmen

A good system 

of internal 

controls   

include:

Establish strong 
control environment 

Clearly define roles 
& responsibilities

Implement 
comprehensive 

policies 

Comprehensive 
training and 
education

Regular reporting 
and review 

External 
benchmarking

Financial Institutions under Supervision of the FSC/FSS

EXTERNAL

Credit Union Act
   - Presidential Decree
   - Enforcement Rule

Reg. of supervision
  - Banking Regulations
  - Non-Banking Regulations
  - Accounting Regulations
  - Common Regulations

INTERNAL

  NACUFOK

  - Regulations &  Rules

  - Guidelines

  Credit Union

- Compulsory 

Regulations

- Optional Regulations

Legal Structure

Structure of Primary CU

Structure of Supervisory System

NACUFOKSupervisory Division

Credit Union

FSS

FSC

FSC : Financial Services Commission (Government)
FSS : Financial supervisory service (Executive organization)

Auditor C.P.A

Inspection

Inspection

Inspection
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Main Responsibilities

• Deliberation and Resolution of Important Financial Issues
• Guidance and Supervision of the Financial Supervisory Service

FSC Commissioners

The Financial Services Commission comprises Chairman, Vice Chairman, 

Standing Commissioners, and Non-Standing Commissioners. 

The Commission also includes four ex-officio Commissioners: 
• the Vice Minister of Strategy and Finance, 
• the Deputy Governor of the Bank of Korea, 
• the President of the Korea Deposit Insurance Corporation, and the 
• Governor of the Financial Services Commission.

Date of Establishment January 2, 1999

Act
Establishment of Financial Supervisory 
Organizations 

Four supervisory bodies 
amalgamated to one 

• Banking Supervisory Authority 
• Securities Supervisory Board, 
• Insurance Supervisory Board, and 
• Non-bank Supervisory Authority

Function 

examination and supervision of financial 
institutions but can extend to other oversight and 

enforcement functions as charged by the 
Financial Services Commission  

External Regulation

FSS

(23 Cus-2.5%)

External  
Auditors

(608CUs-66%)

Federation
(230 Cus-25%)

• Totally 578 CUs from 920 inspected by External Inspection, 2014

• FSS/federation : full scope, not overlapped

• External Audit(CPA) : full scope, mainly Accounting. 

NACUFOK’s Authority by CU Act (2/2)

3. Inspection for the 
     credit union affairs 

Monitoring by the branch offices

4.  Administrative
     disposition(penalty

• to merge with another union

• take a proper measure to improve financial 
state for example, disposition of assets, 
downsizing 

Planning & Coordination Team

• Planning and Coordination

• Licensing

• Controlling unions received PCA 

NACUFOK’s Authority by CU Act (1/2)

1. Demand to submit
     business report   

to examine or inspect soundness in financial  
structure

2. Administrative
     disposition(penalty

• Re-election, suspension of performance of 
duties, or censure, in case of an executive;

• Disciplinary dismissal, suspension from office, 
salary reduction, censure, in case of an employee

• Caution or warning, in case of both

Structure of Supervisory System
(national Federation’s organization)

President

Supervisory Director

Department manager

Planning & Coordination Team(6)

Off-site Surveillance Team(10)

Inspection Team(14)

Inspection review & penalty Team(2)

Depositor Protection Fund Managing Team(6)

Regional Branch Office Supervisory Team(10 offices, 31)

Planning & Coordination Team

• Planning and Coordination

- Set up supervisory policy

- Communicate with FSS or FSC

- Issue or amend CU by laws

- Secretarial affairs(personnel, 
budget)
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Planning & Coordination Team

• Licensing

- Conduit services for ; establish,

   merge, dissolution

- Approval of ; amend articles, open 

   new branch, adjust common bond,

   subordinated borrowing

- Fit & Proper control; board members

Planning & Coordination Team

• PCA union control
  by Review financial indicators,  Evaluate management status
  tier; MI Recommendation, MI Requirement, M Control
  apply different improvement measures from each tier action

  - Administrative job/enrollment or release of PCA
   · the regional office performs the action

  - Secretarial duties for the Management Evaluation
    Committee
    · newly required or recommended & less than 1% unions are subject to  
    · financial indicators deteriorated

  - Monitoring unions received PCA
    · spot check by regional office : required(semiannually), recommended(annually)
    · control with MOU by supervision department : underperformed unions

Off-site Surveillance Team

• Monitoring unusual transactions

• Managing unions of priority 
control

  - unions with static indicators 
exceeding predefined   level

• Managing unions of secondary 
control

  - unions with indicators varying 
abnormally

Off-site Surveillance Team
• Monitoring unusual transactions

Monitoring all transaction in CU

- Choose suspicious transaction and

   On-the-spot examination or phone to 

   Auditors or President immediately

- Educating To prevent money Laundering 

- Inspect for Financial Crime, Moral Hazard (embezzlement…)

- Maintaining Early Warning system

   (analyzing financial data for soundness)  

Inspection planning team

- Set up inspection policy

- Annual inspection Planning

- Issue inspection order

- Manage travelling inspector(contractual)

- Communicate with FSS or FSC

Off-site Surveillance Team

• Monitoring unusual 
transactions

  - abnormality, 

  

Off-site Surveillance Team

- Analyze Risk Factor and  developing Risk Management System  

- Research Financial Crime and moral Hazard 

- Publishing case study for financial crime and open and share the 
experience

Task of each Team
• Inspection team

- Scheduled Regular inspection for Unions’ Business affair

- Penalty for Violation or negligence for regulation or Law

- Examine for member complaints 

- Educating internal auditor 
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Task of each Team

• Deposit insurance fund team 

- Managing Depositor’s Protection Fund 

Depositor’s Protection Fund

-  Compulsory Joining System

- Funded from CUs for 0.3% per total deposits (Annually). 

- FY 2014.  approximately 155million dollars from CUs

- Guarantee Members Deposit up to  $ 50,000 in case of CU 
bankruptcy

- Also using for Subsidies for Merge CU

- Federation claim damage to Boards & employees

- Federation Accuse Boards & employees to the Prosecutor’s 
Office  

Others:

Service for internal Auditor
• On the job Training

• Regular Curriculum in Federation’s Training Center(a times two 
years.)

  - compulsory to attend once a 4-year-term

• Regional Branch’s regular introduction program annually(1 days)

• Distribute Auditing Manual

• Distribute research report for case study

   for important supervisory issue 

Management Status Analysis & Evaluation

Normal CU

Improvement recommendation 

Management control 

Bankruptcy

Management Status Analysis & Evaluation

Normal CU

Improvement recommendation 

Management control 

Bankruptcy

STATUS: 

• Net capital ratio is Less 

than 2%

• Total Grade is better than 

3, but Capital Adequacy 

or Asset Quality is under 4.

Management Status Analysis & Evaluation

Normal CU

Improvement recommendation 

Management control 

Bankruptcy

STATUS:

Net capital ratio is 

    Less than  -3%

Total Grade is 4 or 5.

Management Status Analysis & Evaluation

Normal CU

Improvement recommendation 

Management control 

Bankruptcy

RECOMMENDATIONS: 

1. Improvement in personnel 
management and 
organizational operation;

2. Enhancement in the efficiency 
of business offices especially 
branch office, Cost reduction;

3. Disposal of risky assets and 
fixed assets;

4. Increase or decrease in 
investment;

5. Restriction on distribution of 
dividends; and

6. Recommendation of merger.

Management Status Analysis & Evaluation

Normal CU

Improvement recommendation 

Management control 

Bankruptcy

RECOMMENDATIONS

1. Request for merger;
2. Restriction on holding risky 

assets and disposal of  
such assets;

3. Downsizing of organization 
and manpower;

4. Closure, consolidation or 
restriction on opening of  
new branch offices;

5. Restriction on the level of 
interest applicable To 
deposits;

6. Request for improvement 
of executives
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Management Status Analysis & Evaluation

Normal CU

Improvement recommendation 

Management control 

Bankruptcy

STATUS:

Net capital ratio is 
    Less than   -15%

Consequence of
   large scale financial  
   accident(s) or 
   non-performing loans

Management Status Analysis & Evaluation

Normal CU

Improvement recommendation 

Management control 

Bankruptcy

RECOMMENDATIONS

re-open 

1. Self-effort

2. Federation’s fund 

support  

3. Merger

Bankruptcy 

Thank you!!





ælbuf], kf/bzL{ / hf]lvd /lxt ;xsf/LM n]vf ;'kl/j]If0f ;ldltsf] lhDd]jf/LÆ

53n]vf ;'kl/j]If0f ;ldltsf] /fli6«o uf]i7L – @)*)  

lrqf s'df/L yfD;'xf· ;'Jjf
dxfk|jGws
/fli6«o ;xsf/L dxf;+3 ln= g]kfn

;xsf/Ldf :jlgodg / ;'zf;gM k|efjsf/L cfGtl/s 
lgoGq0f k|0ffnL

lrqf s'df/LL yfD;'xf·· ;'Jjf
dxfk|jGws

æ;xsf/Lsf] lbuf]kg, :jlgodg / ;'zf;gÆ k|:t'ltsf ljifox¿

k[i7e"ld

;xsf/Lsf] jt{dfg cj:yf ljZn]if0f

;xsf/Lsf] :jlgodg / ;'zf;gdf b]lvPsf ;d:ofx?

:jlgodg / ;'zf;gsf kIf

kl/0ffd

cfufdL sfo{lbzf

cleofgsf] lehg, uGtJo / kl/df0ffTds nIox? / lgisif{

k[

k[i7e"ld

cfly{s ;fdflhs ?kfGt/0fsf] dxTjk"0f{ cfwf/:tDe, ;+ljwfg4f/f tLgvDj] cy{gLlt
:jLsf/,

k"hL lgdf{0f, ljtLo ;dfj]zLs/0f, /f]huf/L l;h{gf, lbuf] ljsf; nIo sfof{Gjogdf
of]ubfg,

#!,#&# ;+:yfx?sf] ;~hfnLs/0f, ! cj{eGbf j9L sf/f]af/ ug]{ ;+:Yffx? @ ;o eGbf
j9L /x]sf] cg'dfg, 

tLg} txsf ;/sf/af6 btf{, lgodg tyf k|j4{g x'g] Joj:yf, sfg'g lgdf{0f,

;xsf/L ljefu4f/f ;xsf/L lbUbz{g nufot ljleGg sfo{ljlw, lgb]{lzsf hf/L, 
;xsf/L ;+3 ;+:yf ;+rfng ;DjlGw #% j'b] lgb]{zg hf/L,

dxf;+3 tyf ljifout ;+3x?af6 ;do ;dodf dfu{bz{g hf/L, :t/Ls/0f sfo{qmd
;+rfng / cg'udg tyf lgl/If0f

;xsf/Lsf] jt{dfg cj:yf ljZn]if0f

clwsf+z ;+3 ;+:yfx? lalQo sf/f]af/df s]lGb|t, 
;b:otf tyf sf/f]af/df ePsf] j[l4sf] cg'kftdf sdhf]/ ;+:yfut Ifdtf
clej[l4,
:jlgodg -;b:os]lGb|t_ / ;'zf;gdf ;+rflnt ;+:yfx?df cy{tGq
;+s'rgsf] Go"g k|efj, clws t/ntf
:jfy{ ;d'xsf] ks8df ;+rflnt ;+:yfx? ;d:ofu|:t, sdhf]/ cfGtl/s 
lgoGq0f k|0ffnL, P]glgod ljkl/t ;+rfng, ;+:yfsf] of]hgf, gLlt tyf
sfo{ljlwsf] sfof{Gjogdf pbfl;gtf,
;~hfnLs/0f / ;xofqfdf j]jf:tf,
b]zJofkL ?kdf ;]jf s]Gb| ;+rfng, 7"nf] kl/df0fdf ;+slnt art /sd
3/hUuf, z]o/ tyf ;+rfns Pj+ gft]bf/sf sDkgLx?df cg'Tkfbs
nufgL,
nfef+z ljt/0fdf c:j:Yo k|lt:kwf{, p2]Zo cg'¿k sf]ifsf] pkof]u gx'g'

;xsf/Ldf :jlgodg / ;'zf;g
!= ;xsf/Lsf] lbuf]kgfsf nflu

:jlgodg / ;'zf;g
clgjfo{ zt{

@= P]g, lgod, ljlgod tyf
cfGtl/s sfo{ljlwx? 
Kffngfsf nflu
cfGtl/sLs/0f h?/L,

#= cleofgaf6 hf/L dfu{bz{g, 
lgb]{zg / cg'udg tyf
lgl/If0f ;d]t :jlgodgsf
cfwf/, 

;xsf/Lsf] :jlgodg / ;'zf;gdf b]lvPsf ;d:ofx? 

;fwf/0f ;ef ;+rfng k|s[of 

;b:ox?sf] lg:s[otf

:jR5 / :jtGq lgjf{rg k|0ffnLsf] cefj,

/0fgLlts dfu{lrqsf] cefj,

;+:yfut ;+:sf/sf] cefj,

;ldlt tyf Joj:yfkgjLrsf] e"ldsf / lhDd]jf/L :ki6 gx'g',

hl6n / dxTjk"0f{ ljifox?df kof{Kt 5nkmn gx'g',

Joj;flos bIftf, sfg'gL Pj+ lhDd]jf/ Joj;fo ;+rfngsf] cefj -gLltut, 
ljQLo tyf Joj:yfksLo ljZn]if0fdf sdL_,

Ifdtf clej[l4 ;DjlGw k|efjsf/L -l:sd_ of]hgfsf] cefj,

:j+dz]jL cfj4tfsf sf/0f ;do lbg g;Sg',

cfGtl/s tyf jfXo n]vf kl/If0fnfO{ k|efjsf/L jgfpg g;Sg',

;+3, dxf;+3x?af6 hf/L dfu{bz{g tyf lgb]{zgx?sf] kfngf ug{ u/fpg
g;Sg'

:jlgodg / ;'zf;gsf d'4fx?

!= jf]lemnf] txut ;+/rgf
@= ;+VofTds j[l4, btf{df

lg/Gt/tf
#= cleofgdf l/kf]l6{u / 

6\ofls+usf] cefj
$= Joj:yfksLo ks8sf] 

hf]lvd

03

05 

04

02

01 

;xsf/L cleofgsf] txut ;+/rgf

#!,#&#
k|f/lDes ;+:yf

#@^
lhNnf ;+3

!!
k|b]z ;+3

!
/fli6«o ;xsf/L a}s

!*
s]Gb|Lo ;+3

/fli6«o ;xsf/L 
dxf;+3
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cgnfOg vj/—;xsf/L ;+s6 ljz]if ;xsf/Ldf :jlgodg / ;'zf;gsf kIfx?

sfo{sf/L Joj:yfkg

?kfGt/0fsf/L g]t[Tj

k|ltlglwTj / ;xeflutf

;'kl/j]If0f tyf lgoGq0f

!= k|ltlglwTj / ;xeflutf

;fwf/0f ;ef ;+rfng,

;b:ox?sf] ;xhtfdf ;fwf/0f ;efsf] lbg, ;do / :yfg lgwf{/0f,

pkl:ylt k|ltztdf eGbf lg0f{o k|s[ofdf ;b:ox?sf] ;xeflutfdf hf]8

sfo{If]q, ljlgod, PsLs/0f nufotsf dxTjk"0f{ k|:tfjx?sf] ;b:ox?nfO{ k"j{ hfgsf/L,

;+:yfsf] /0fgLlts tyf Joj;flos of]hgf, gLlt tyf sfo{qmd Pj+ sfo{ljlwx? ;b:ox?sf]
clwstd /fo ;'emfjaf6 kfl/t

ljljw k|:tfjpk/ dxTjk"0f{ ljifo ;dfj]zdf /f]s,

lgjf{rg k|s[of

;j} If]q -e"uf]n_, ;d"xx?af6 k|ltlglwTj x'g] u/L ;ldltdf lgjf{lrt x'g] Joj:yf,

pDd]bjf/ aGg Go"gtd dfkb08 lgwf{/0f,

@= ?kfGt/0fsf/L g]t[Tj

;+rfns ;ldlt
/0fgLlts dfu{lrq to u/L Joj;flos nIo,
;b:ox?sf] s]lGb|t gLlt, sfo{ljlw,
Joj;flos bIftf / ;+rfngdf lgoGq0f ug{ ;Sg] k|d'v sfo{sf/L clws[t lgo'Qm,
Joj:yfksLo sfo{;Dkfbgsf] lgoldt ;'kl/j]If0f, d"Nof+sg tyf k[i7kf]if0f,
;+:yfut ;+:sf/ th'{df tyf kfngf
cfrf/;+lxtf th'{df tyf kfngf

Joj:yfkg k|d'v
k|efjsf/L ;~rf/ tyf ;dGjo,
cg's'n jftfj/0f lgdf{0f
gLlt, ljlw, of]hgf cg'?k ;+:yf ;+rfng
gLlt tyf sfo{qmdsf] kl/0ffdd'vL sfof{Gjog
;+:yfut ;+:sf/ tyf cfrf/;+lxtfsf] k"0f{ kfngf

#= sfo{sf/L Joj:yfkg

sfo{ tyf lhDd]jf/L,

b}lgs sfo{;+rfng, ;+:yfut k|ultsf nflu k"0f{ ;do / k|of;sf ;fy ;dlk{t,

;+rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt tyf cfGtl/s n]vf kl/If0fdf l/kf]l6{usf] Joj:yf,

k|fljlws / Joj:yfksLo bIftf4f/f hl6ntfsf jLr sfo{ ;Dkfbg,

oyfy{ / kof{Kt ljlQo k|ltj]bg tof/ / lgoldt jf]8{ tyf n]vf ;'kl/j]If0fdf k|:t't,

sfd ug]{ jftfj/0fsf] ;'lglZrttf

hf]lvd Joj:yfkg

sf/f]af/sf] dfqf cg';f/ ;j} k|sf/sf hf]lvd Joj:yfkg,

;+:yfut ljj/0f v'nf;f -;"rs;lxt cfly{s tyf ljlQo ljj/0f_

n]vf ;'kl/j]If0f ;ldltsf] k|ltj]bg tyf n]vf kl/Ifssf] k|f/lDes k|ltj]bgdf kof{Kt 5nkmn,

;+:Yffsf] cfo tyf k|zf;lgs vr{ / hf]lvdsf] cj:yfdf ljZn]if0f,

$= ;'kl/j]If0f tyf lgoGq0f

n]vf ;'kl/j]If0f ;ldlt, cfGtl/s n]vf kl/If0f,

lhDd]jf/L / e"ldsfjf/] cjut,

;b:ok|lt hjfkmb]xL,

dfgjLo q[l6sf ;fy} k|ljlwut q[l6sf] ;d]t ;'kl/j]If0f,

sfg'gL, gLltut tyf Joj:yfksLo sfo{sf] ljZn]if0f, pknJwL / kl/0ffdsf] n]vfhf]vf,

n]vf ;'kl/j]If0f ;ldltaf6 lgoldt ;'kl/j]If0fsf nflu jflif{s sfo{of]hgf,

k|efjsf/L ;'kl/j]If0fsf nflu cfjZos jh]6sf] Joj:yfkg,

afXo n]vf kl/If0f

:jfoQ / :jtGq tyf ;b:ok|lt k"0f{ hjfkmb]xL

tf]lsPsf] ;dofjlwleq n]vf kl/If0f

k|f/lDes k|ltj]bgdf cf}NofOPsf q[l6x?sf] sfof{Gjogdf ;'lglZrttf,

:jlgodg / ;'zf;gsf] kl/0ffd

ljQLo l:y/tf tyf j[l4 >f]t / ;fwgsf] k|efjsf/L
k|of]u

sfo{ ;Dkfbgdf ;'wf/

ljZj;lgotfdf j[l4 cg's'n ;ldlt tyf
sd{rf/L ;+:yfut j|f08

cfufdL sfo{lbzf

;fwf/0f ;ef ;+rfngdf Jofks ;'wf/,

;+3 ;+:yfsf] lgjf{rgdf ;+3 dxf;+3af6 clgjfo{ ko{j]If0fsf] Joj:yf, 
Ps} kbdf nuftf/ b'O{ sfo{sfn eGbf j9L cjlw /xg gkfpg] Joj:yf,

dxf;+3af6 k|sflzt ;+:yfut ;+:sf/ dfu{bz{g, @)&( / ;xsf/L 
cfrf/;+lxtfsf] k"0f{ kfngf,

;+3 dxf;+3sf :jlgodg / ;'zf;g dfu{bz{g tyf k'l:tsfsf] cjnDjg

clgjfo{ k"j{ ;xsf/L lzIff tyf ljQLo ;fIf/tf,

gof lgjf{lrt kbflwsf/L tyf ;b:ox?nfO{ tLgdlxgfleq ;xsfl/tf
;DjlGw clgjfo{ tflnd, jflif{s :jMd"Nof+sgsf] Joj:yf,

;+rfns ;ldlt / n]vf ;'kl/j]If0f ;ldltdf lgjf{lrt x'g lglZrt
of]Uotf, o'jfsf] k|ltlglwTjsf nflu k|f]T;fxgsf] Joj:yf

jf;nftsf cfwf/df ;xsf/Lx?sf] juL{s/0f
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cfufdL sfo{lbzf

bz s/f]8 eGbf dfly jf;nft ePsf ;xsf/L ;+3 ;+:yfsf sd{rf/Lx?sf nflu
clgjfo{ ;xsfl/tf ;DjlGw ;]jf k|j]z / ;]jfsfnLg tflnd,

klRr; s/f]8 eGbf j9L jf;nft ePsf ;xsf/L ;+:yfn] ;+3 j}+sn] ;+rfng u/]sf 
:t/Ls/0f sfo{qmddf ;xeflutf,

krf; s/f]8 eGbf dfly jf;nft ePsf ;xsf/L ;+3 ;+:yfsf Joj:yfkg k|d'vn]
;xsf/L ljifosf] sDtLdf tLg dlxg] Joj;flos sf]if{ k'/f u/]sf] x'g'kg]{, :df6{ /
r]tgzLn sfo{z}nL, glthfd'vL sfo{;Dkfbgsf cfwf/df ;]jf ;'ljwf

n]vf ;'kl/j]If0f4f/f cfGtl/s ;'kl/j]If0f ;DjlGw sfo{ljlw th'{df u/L jflif{s 
of]hgfsf ;fy lgoldt ;'kl/j]If0f, n]vf ;'kl/j]If0fnfO{ kof{Kt jh]6sf] Joj:yf

krf; s/f]8 eGbf j9L jf;nft ePsf ;xsf/L ;+3 ;+:yfsf] cfGtl/s n]vf
kl/If0f dxf;+34f/f ug]{ Joj:yf,

;xsf/L cleofgsf] s'g} Ps dflyNnf] ljifout ;+3df k|f/lDes ;xsf/L ;+:yfsf]
clgjfo{ cfj4tf

cfufdL sfo{lbzf

clgjfo{ q}dfl;s ljQLo v'nf;f,

;xsf/L ;+:yfx?n] ;+:yfut ljj/0f dflyNnf] ;+3df / 
;+3x?n] ;+:yfx?sf] PsLs[t k|ltj]bg tof/ u/L dxf;+3df 
k]z ug]{ Joj:yf,

;+3 dxf;+3af6 ;+3 ;+:yfsf] ljj/0f 6ofls+usf nflu
;xsf/L Joj:yfkg ;"rgf k|0ffnLsf] :yfkgf,

cleofgaf6 k|df0fLs[t ;km\6j]o/ tyf PlKns]zgsf] k|of]u,

;+3 dxf;+3af6 lgoldt cg'udg, lgl/If0f,

;xsf/Lsf k'/:sf/x?nfO{ PsLs[t ?kdf ljt/0f ug]{ 
Joj:yf,

;xsf/L ;+:yfx?af6 lglZrt /sd dxf;+3df of]ubfg x'g]
Joj:yf,

@)#)

;xsf/L cleofgsf] lehg @)#) 

;Gt'i6 ;b:o, 
;d[4 ;xsf/L

;xsf/Ldf clgjfo{ ljB'tLo
ljQLo ;]jf tyf Osd;{ 

Joj;fo

;xsf/Lsf] ljlzi6 klxrfg
:yflkt

lehg, @)#) sf] uGtJo

!

;b:os]lGb|t :jlgodg / 
;';f;gsf] cEof;dfkm{t j:t' tyf

;]jf k|jfx

@

;'b[9 ;xsf/L ;~hfn
#

PsLs/0fdfkm{t ;Vofdf ;+s'rg
-!) xhf/ ;xsf/L_

$

cg's'n sfg'g, ! xhf/ eGbf j9L 
;xsf/L pBf]u ;+rfng

%

@ xhf/eGbf j9L bIf hgzlQm pTkfbg, 
Joj;flos sfo{s'zntf Go"gtd zt{

^

&

kl/df0ffTds nIox¿

qm=;+= /0fgLltss nIo ;g\ @)@@@ sf]] 
cj:yf

;g\ @)@^̂ sf]] 
nIo

;g\ @)#)) sf]] 
nIo

%=!= ;xsf/L ;+:yfsf] ;+Vof #)*&( @),))) !),))) -cfwf
;fsf];_

%=@= ;+3x¿sf] ;+Vof #%& !)% (!

%=#= ;xsf/Ldf cfj4 ;b:o ;+Vof &# nfv &) nfv ! s/f]8

%=$= ;+rfns ;ldltsf] ;+Vof #)*&() #@),))) !^),)))

%=%= gLlt lgdf{0fdf dlxnfsf] ;xeflutf $) k|ltzt $% k|ltzt %) k|ltzt

kl/df0ffTds nIox¿

qm=;+= /0fgLltss nIo ;g\ @)@@@ sf]] 
cj:yf

;g\ @)@^̂ sf]] 
nIo

;g\ @)#)) sf]] 
nIo

%=^= k|+d'v sfo{sf/L clws[tdf dlxnf — @% k|ltzt ## k|ltzt

%=&= z]o/ k"“hL ($ cj{ !%) cj{ @@) cj{

%=*= art $&& ca{ !!@* cj{ !&)) cj{

%=!) nufgL $@^ cj{ (^% cj+ !$!% cj{

%=!! ;xsf/L n3' pBf]u $%) j6f &)) j6f ! xhf/ j6f

%=!@ ;xsf/L demf}nf pBf]u @) j6f %) j6f !)) j6f

kl/df0ffTds nIox¿

qm=;+= /0fgLltss nIo ;g\ @)@@@ sf]] 
cj:yf

;g\ @)@^̂ sf]] 
nIo

;g\ @)#)) sf]] 
nIo

%=!# sf]k df6{ !)) j6f @%) j6f

%=!$ sf]k cfjf; ! j6f -d]rL_ % j6f %) j6f

%=!% sf]k :jf:Yo lSnlgs !) j6f %) j6f !)) j6f

%=!^ sf]k k]6«f]n kDk, rflh{+u :6]zg ^ j6f !) j6f #) j6f

%=!& sf]k xf]d:6] % j6f %) j6f !)) j6f

%=!* sf]k h]i7 gful/s :ofxf/ s]Gb| — % j6f %) j6f

kl/df0ffTds nIox¿

qm=;+= /0fgLltss nIo ;g\ @)@@@ sf]] 
cj:yf

;g\ @)@^̂ sf]] 
nIo

;g\ @)#)) sf]] 
nIo

%=!& 7"nf ;xsf/L s[lif kmd{ @ j6f & !%

%=!* ;fgf ;fd"lxs s[lif kmd{ !) j6f %) !))

%=!( ljlzi6Ls[t ;xsf/L ;+3 -hnljB't,
sn]h, cfjf;, c:ktfn, pkef]Qmf_

& j6f !% j6f @% j6f

%=@) sf]k :s'n !) j6f %) j6f !)) j6f

%=@! lbuf] ljsf; nIosf] ;"rsx?df
dfkgof]Uo of]ubfg

! j6f %) k|ltzt &% k|ltzt
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kl/df0ffTds nIox¿

qm=;+= /0fgLltss nIo ;g\ @)@@@ sf]] 
cj:yf

;g\ @)@^̂ sf]] 
nIo

;g\ @)#)) sf]] 
nIo

%=@@ ljQLo If]qdf of]ubfg !# k|ltzt @@ k|ltzt ## k|ltzt

%=@# s"n ufx{:y pTkfbgdf of]ubfg % k|ltzt * k|ltzt !% k|ltzt lgsif{

;xsf/Ldf
:jlgodg / 

;'zf;g k|j4{g

;jn tyf
;Ifd ;+3 
dxf;+3

ljZj;lgotfdf
j[l4

cg's'n
jftfj/0f 
lgdf{0f

pBdlzntf ljsf;, 
:j/f]huf/ l;h{gf

/ ul/jL
lgjf/0fdf 

dfkgof]Uo of]ubfg

cy{tGqsf] 
z;Qm

vDjfsf] ?kdf
:yflkt

;Gbe{ ;fdfu|Lx?

!= ;xsf/L If]q ;'wf/ ;'emfj sfo{bn k|ltj]bg, @)*)

@= g]kfnsf] ;xsf/L cleofgsf] lehg, @)#) sf] sfo{of]hgf

#= Guidelines for Good Practices of Financial Cooperative Governance-
BANCO Central Do Brasil

$= ;xsf/Lsf] :jlgodg / ;'zf;g kl/If0f k'l:tsf

%= PsLs[t :jlgodg dfu{lgb]{zg, @)*)

^= ;xsf/L cfrf/ ;+lxtf

CHITRA  Kumari Thamsuhang Subba
General Manager

National Cooperative Federation of Nepal

Cell # 9841-280290

ncfcoop@gmail.com, chitrasubba@yahoo.com

wGojfb ;lxt ;xsf/L clejfbg !


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;xsf/Lsf] ljBdfg ;ª\s6 ;fdgfM 
/0fgLlt / efjL sfo{lbzf

!= ;xsf/Ldf lsg ;ª\s6 b]lvof]
;xsf/L ;d'bfosf] cfly{s ;dflhs, ;fF:s[lts lxtsf] ;+/If0f ug]{ dxTjk"0f{ dfWod xf] . ;xsf/L ;dfhjfbsf] cfwf/ xf] . 
;xsf/Ln] ;dfhdf k'¥ofPsf] of]ubfgnfO{ cfTd;ft ub}{ g]kfnsf] ;+ljwfgn] ;xsf/Lsf] dxTjnfO{ cfTd;ft u/]sf] 5 . sf]le8 
–!( sf] k|efj nufot ljleGg sf/0f ;xsf/L If]qleq ;d:ofx? b]vf k/]sf 5g . ljutsf jif{x?df sf]le8 dxfdf/LkZrft\ 
cy{tGq k'/fg} nodf kms{g] qmddf cfGtl/s Pjd\ afXo ljleGg kl/36gfx?sf sf/0f art ug]{ Ifdtfdf x|f; eO{ d'b|f ahf/df 
d'b|fsf] cfk"lt{df sdLsf] l:ylt l;h{gf ePsf] 5 . ;xsf/Lx?n] sltko cj:yfdf cfkm\gf] t/ntfsf] l:ylt Vofn} gu/L C0f 
k|jfx u/]sf sf/0f t/ntfsf] ;d:of l;h{gfn] ;d:ofx? pTkGg ePsf] cj:yf 5 . 

zx/ s]lGb|t / ;d'bfodf cfwfl/t geO{ artstf{ u|fxsdf cfwfl/t ;xsf/L ;+:yfx?df kl5Nnf] ;do Pskl5 csf]{ ;d:of 
b]lv+b} uPsf] 5 . ljz]ifu/L ljut Ps bzs cl3b]lv g} ;+:yfx?n] art dfu u/]sf] ;dodf lkmtf{ ug{ g;Sbf jf ;D´f}tf 
adf]lhdsf] ljQLo sf/f]af/ ug{ g;Sbf ;xsf/Lx?df ;d:of cfPsf] b]lvG5 . tTsfnLg cj:yfdf ;d:ofdf k/]sf ;xsf/L 
;+:yfx?sf] cj:yfnfO{ ljZn]if0f ubf{ tL ;xsf/L ;+:yfx?n] ;xsf/LnfO{ k'FhL hDdf ug]{ dfWod dfq agfPsf] / ;ª\sng 
ul/Psf] k'FhL cfkm\gf ;b:ox?sf] cfocfh{g, pTkfbg Pjd\ Joj;foLs/0fdf pkof]u gu/L ljQLo cg'zf;g sfod ug{ g;s]sf] 
sf/0f ;xsf/Ldf ;ª\s6sf] cj:yf b]lvPsf] xf] .

;xsf/L If]qdf b]lvPsf ;d:ofsf] ljZn]if0f ubf{ lgDg k|j[lt b]lvPsf] 5M
!=! sf]le8–!( dxfdf/L / ljZjJofkL cfly{s dGbLsf sf/0f ljQLo k|0ffnLdf l;lh{t t/ntfsf] ;d:ofn] ;xsf/L If]qdf kg{ 
uPsf] k|efj / ;xsf/Lsf] alnof] ;+:yfut k|0ffnLsf] cefjsf sf/0f cfd ;j{;fwf/0fdf o; If]qk|lt l;h{gf ePsf] cljZjf; 
g} d'Vo sf/0f xf] . ;xsf/Lx?df ePsf] ;+:yfut ;'zf;gsf] sdhf]/Lsf sf/0f art ;'/lIft 5}g eGg] lsl;dsf] ;"rgf k|jfx 
ePsf sf/0f cfd ;j{;fwf/0fdf cljZjf;sf] jftfj/0f l;h{gf x'g uPsf] cj:yf 5 . o:tf] cj:yfdf ;xsf/Lsf ;~rfnsx? 
cfkm\gf ;b:ox?;Fu c´ a9L ;Dks{df /xL ljZjf;sf] jftfj/0f lgdf{0f ug{'kg]{df ;b:ox?;Fu ;Dks{ g} gug]{, ;Dks{ ePsf] 

sfzL/fh bfxfn
cWoIf

;xsf/L Joj:yfkg ;ldltsf] sfof{no
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cj:yfdf klg ljZjf;sf] Jojxf/sf] ;6\6f u}x| lhDd]jf/k"0f{ Jojxf/ ubf{ artstf{x?df cljZjf;sf] cj:yf l;h{gf x'g k'u]sf] 
b]lvG5 . ;+3Lo zf;g k|0ffnL cg'?ksf] ;xsf/L Joj:yfkgsf] ;+j}wflgs Pjd\ sfg'gL k|jGwsf] sfof{Gjogsf] ;+qmd0fsfnLg 
cj:yfd} ;d:ofdf k/]sf ;xsf/Lx?sf] ;d:of ;dfwfgsf] nflu lgofds lgsfox?sf] lgodgsf] ;Lldttfn] ;d]t hgtfdf 
bl/nf] ljZjf; sfod ug]{ jftfj/0f lgdf{0f ug{ g;lsPsf] cj:yf 5 . P]g sfg'gsf] Joj:yf k|efjsf/L sfof{Gjog gx'g' klg 
;d:ofsf] sf/0f xf] eGg] dflgPsf] 5 . 

!=@ ;xsf/Lsf] cfwf/e"t d"No, dfGotf / l;4fGtsf ;DaGwdf cfd ;j{;fwf/0fdf /x]sf] ;xsf/L lzIffsf] sdL / To;sf] unt 
kmfObf p7fpg] tkm{ ;xsf/LnfO{ pkof]u ug]{ k|j[ltut Jojxf/ ;d:ofsf] sf/0f ag]sf] 5 . ;xsf/L eg]sf] ;d'bfodf cfwfl/t 
;b:o s]lGb|t / ;b:o lgolGqt, :jMlgodgdf ;`\rfng x'g] dfGotf xf] . g]kfndf ;xsf/Lsf] ljsf; ;xsf/L ;b:ox?sf] 
;fd"lxs lxtsf] ;+:yfsf] ljk/Lt ;xh ?kdf art kl/rfng ug]{, lagf lwtf] / lrghfg tyf ;DaGwsf cfwf/df C0f k|fKt 
ug{ ;lsg] ljQLo sDkgL h:tf] ?kdf ;~rfng ug{ k'luof] . ;'b'/klZrdsf] JolQmn] ;'b"/ k"j{df uP/ ;xsf/L ;+:yf vf]Ng], 
cfsif{s Aofh / cGo nfesf] nf]e b]vfO ahf/ k|ltlglwdfkm{t art ;ª\sng ug]{, ljQLo tyf Jofj;flos Ifdtfsf] j}1flgs 
tyf jf:tljs klxrfg gu/L 7"nf] kl/df0fdf C0f nufgL ug]{, ljQLo sf/f]af/df ckgfpg'kg]{ Go"gtd ;fjwfgLsf pkfox?;d]t 
cjnDag gug]{ ;xsf/Lsf] dd{ / efjgf ljk/Lt 3/hUuf tyf z]o/ vl/b h:tf cTofjZos sf/f]af/df ;xsf/Lsf] art nufgL 
ug]{ h:tf sf/0f ;xsf/Lx? ;d:ofdf kb}{ uPsf b]lvG5g .

!=# ;xsf/L ;~rfnsx?af6 ePsf uNtL, sdhf]/L / nfk/afxL klg ;d:ofsf] sf/s xf] . ;xsf/Lsf ;~rfnsx?n] ;xsf/L 
;~rfngdf uDeL/ nfk/jfxL ul/Psf ;xsf/Lx? g} ;d:ofu|:t aGb} uPsf] b]lvPsf] 5 . b]zJofkL ?kdf ;xsf/L ;~rfngsf] 
cg'dlt lnO{ cToGt 7"nf] kl/df0fdf art ;ª\sng ug]{ / To:tf] art /sd cfkm\gf] jf cfkm\gf gft]bf/ jf ;f´]bf/sf gfddf 
:yfkgf ul/Psf Joj;flos sDkgLx?df nufgL ug]{ h:tf] cToGt u}x| ;xsf/L ljQLo sf/f]af/ u/]sf ;xsf/Lx?df ;d:of 
b]lvPsf] 5 . clws tyf zL3| nfesf] nf]edf 3/hUufdf ;xsf/Lsf] art nufgL ug]{ / To:tf] ;DktLsf] oyfy{ cj:yf yfx 
gx'Fbf t/ntfsf] ;d:of l;h{gf ePsf] 5 . lgofds lgsfox?sf] ;Lldt Ifdtfsf sf/0f ;xsf/Lx?n] sfof{nodf k]z u/]sf 
sfuh / k|ltj]bgx?s} cfwf/df g} cg'udg tyf lgodg ug{'kg]{ afWotf 5 . 7"nf] ;+Vofdf ;xsf/Lx? :yfkgf ePsf tyf 
lgofds lgsfosf] Ifdtf ljsf; ;f]xL ?kdf gx'Fbf lgodg k|efjsf/L x'g ;s]sf] 5}g .

!=$ w]/} ;xsf/Lx? -@# xhf/eGbf a9L *)%_ :yfgLo txsf] lgodg If]qflwsf/df kg]{ t/ :yfgLo txdf lgodgsf] nflu 
cfjZos sfg'gL tyf k|zf;lgs k|aGw k|efjsf/L agLg;s]sf] sf/0f lgodg k|efjsf/L x'g g;Sg' klg Ps xf] . k|b]zsf] 
cj:yf -!(% ;xsf/L k|b]zsf] cwLg_ ;d]t p:t} b]lvG5 . ;xsf/L ljefusf] lgodg If]qflwsf/df k/]sf ;xsf/Lsf] ;+Vof 
t'ngfTds ?kdf yf]/} eP klg ;xsf/Lsf] sf/f]af/sf] 7"nf] cfsf/ / ljefusf] ;+:yfut ;+/rgfut ;ª\s'rgn] lgodg k|efjsf/L 
x'g g;s]sf] cg'ej ul/Psf] 5 .

@= ;xsf/Lsf ;d:of l;h{gfsf sf/0fx?
-s_ cy{tGqsf] k|0ffnLut sf/0f l;lh{t ;d:of
;xsf/L If]q ;'wf/ ;'´fj sfo{bn, @)*) sf] cWoog k|ltj]bg, ;xsf/L Joj:yfkg ;ldltsf] cWoognufot ljleGg 
cWoogx?n] ;xsf/L If]qdf ;d:of l;h{gfsf sf/0fx?df d"ntM b]xfosf] pNn]v u/]sf] 5M
 sf]le8–!( kZrft ljk|]if0f cfk|jfxsf] b/ 36]sf sf/0f cy{tGt|df d'b|f cfk"lt{ sdL cfO{ cy{tGq l;lyn x'g', cy{tGqdf 

b]lvPsf] ;ª\s'rgsf sf/0f ;xsf/L / ;du| a}+lsª\u k|0ffnLdf ;d]t efsf gf3]sf shf{x? j[l4 x'g', 
 ;/sf/sf] k"FhLut vr{df sdL cfpg', 
 e'StfgL c;Gt'ng / ;f]wgfGt/ 3f6fsf sf/0f ljQ k|0ffnLdf ;d:of l;h{gf x'g', 
 sf]le8kZrft d'b|fl:kmtL b/ $=)$ k|ltztaf6 a9]/ & k|ltzt;Dd k'Ug',
 ;xsf/Lsf] efvf gf3]sf] shf{ dfkgsf] :yflkt k|0ffnL gx'g', 
 cgf}krfl/s If]qdfkm{t ljk|]if0f /sd :yfgfGt/0f x'g',
 aGbfaGbL -ns 8fpg_ kZrft Jofkf/ Joj;fo ;~rfngdf cfPkl5 shf{sf] dfu cToflws a9g', cflb .
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-v_ cy{tGqsf] u}/ k|0ffnLut sf/0f pTkGg ;d:of
 ljQLo pTkfbg / ;]jfx?sf] d"No lgwf{/0fdf ;d:of,
 k|jflxt shf{df v/fa shf{x? cToflws x'g', 
 3/hUuf h:tf cg'Tkfbs l:y/ ;DklQdf cToflws nufgL ug{', 
 ;+:yfsf ;~rfns ;ldlt, n]vf ;'kl/j]If0f ;ldlt Pjd\ Joj:yfkgdf /xg] lhDd]jf/ kbflwsf/L . JolQmx?sf] :jfy{ af´\g] 

u/L shf{ nufgL ug{',
 u'0f:t/sf] cfwf/df shf{sf] juL{s/0f gx'g', 
 C0f hf]lvd sf]ifsf] kof{Kttfdf Wofg glbg', 
 t/ntf hf]lvdsf] dfkg gu/L ljQLo c;Gt'ng sfod ug{', 
 ;xsf/Lsf] lgoldt ljQLo l:ylt hfFr gx'g', 
 artsf] cg'kftdf t/ntf sfod ug]{ kof{Kt / 7f]; of]hgf gx'g', cflb . 

-u_ gLltut ;d:of tyf sfg'g sfof{Gjogdf lzlyntf
 hUufsf] juL{s/0f / lsQfsf6sf] ;d:ofn] 3/hUuf sf/f]af/df ;ª\s'rg ePsf sf/0f t/ntf j[l4 ug{ g;Sg',
 shf{ ;"rgf s]Gb| :yfkgf gePsf sf/0f ;dod} shf{ c;'nLdf ;d:of, 
 C0f c;'nL GofofwLs/0fsf] u7gdf l9nfO{ x'Fbf C0f ;dod} c;'nL gx'g', 
 lgofdsLo ;'kl/j]If0fdf sdL, 
 ;Gbe{ Jofhb/ :jrflnt gx'g', 
 ;xsf/L ;+:yfsf] shf{ dfu a9\bf t/ntfsf] rfk, 
 cGt/ ;xsf/L sf/f]af/ ;d]t ul/g', 
 ;b:o aGwgdf sdL x'g', 
 ;xsf/L lzIffsf sfo{qmdx? k|efjsf/L gx'g',
 ;xsf/L ;+:yfx?nfO{ Pp6} sfg'gaf6 lgb]{lzt ul/g',
 cfjZostfeGbf a9L cToflws ?kdf ;xsf/L ;+:yf btf{ ul/g',
 Ps csf]{ ;xsf/L ;+:yfsf] sfo{I]fqdfly cltqmd0f x'g',
 ;+:yfx?sf ;ldltsf kbflwsf/Lx?sf] kbfjwL ljk/Lt eP klg g]t[Tj kl/jt{g gx'g',
 l:y/Ls/0f sf]ifdf :j]lR5s of]ubfgsf] sf/0f ;xeflutfdf pbf;Lg x'g', l:y/Ls/0f sf]if k"0f{ sfof{Gjogdf Nofpg g;lsg',
 ;3g cg'udg k|0ffnLsf] sfg'gL Joj:yf eP klg sfof{Gjog gx'g',
 ;xsf/Lx?sf] lgl/If0f, ;'kl/j]If0f tyf cg'udgsf nflu cfjZostf cg'?ksf] ;+oGq / k|fljlws hgzlQm Go"g /xg',
 ljleGg k|rlnt $& j6f sfg'gx?df ePsf Joj:yf ;xsf/L P]g;Fu af´]sf] cj:yf x'g', cflb . 

-3_ :jR5 cEof; gx'Fbf l;lh{t ;d:of
 ;xsf/L ;+:yfx?n] cfkm\gf ;b:ox?nfO{ lgoldt / clgjfo{ art ug{ nufpg' kg]{df u}/ ;b:ox? ;d]taf6 7'nf] 7'nf] 

/sdx? vf]hL u/L hDdf ug{' tyf art ;ª\sngdf ;+:yfx?aLrd} c:j:y k|lt:kwf{ ug{', 
 ;b:ox?nfO{ qmlds / ;–;fgf /sd jrt u/fpg] cEof;df sdL,
 k'FhL lgdf{0fsf] gfddf cGwfw'Gw /sd hDdf ug]{ xf]8jfhLn] ubf{ bL3{sfnLg bfloTjeGbf cNksfnLg bfloTj j[l4 eO{ 

;+:yfx?df hf]lvd a9\g', 
 kN;{ cg'udg k|0ffnLcg'?k hu]8f sf]ifdf /sd sfod gu/L ?U0f hu]8f sf]if cyf{t s'n ;DklQsf] cfwf/df kfFr k|ltzt 

eGbfsd hu]8f sf]if /x]sf ;+:yfx?sf] cToflws b]lvg',
 ljQLo ljZn]if0f lagf cToflws nfesf] nf]edf 3/hUuf / cGo cg'Tkfbs Joj;fodf nufgL u/]sf sf/0f ;+:yfx?df 

gsdfpg] ;Dklt clws /xg', 
 lagflwtf] C0f nufgL u/]sf sf/0f C0f gp7\g',
 w]/} ;xsf/L ;+:yfx?df ;b:o aGg] / ;+:yfaf6 C0f lnO{ ckrng ug]{ k|j[lt a9\g',
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 ;/sf/L ;+:yfsf lhDd]jf/ kbflwsf/Lx?df cfkm\gf] lhDd]jf/L k|lts'n x'g] u/L v/fa sfo{x? ug]{,
 /fhgLlts :jfy{n] efuj08fsf cfwf/df ;~rfns ;ldlt u7g u/L bnLos/0f ug]{ k|j[lt tyf ;ldltdf /xg] kbflwsf/Lx?sf] 

cfwf/e"t of]Uotf lgwf{/0f gx'g',
 clwsf+z ;+3, ;+:yfx?sf] n]vf ;'kl/j]If0f ;ldlt lgliqmo /xL gfd dfqsf] cj:yfdf /x'g',
 Joj:yfkgdf /xg] sd{rf/Lx? cfkm\gf] ljifodf bIf gx'g',
 ;DalGwt ljifosf] tfnLd k|fKt Joj;foLs sd{rf/Lsf] cefj /xg',
 ;xsf/L ;+:yfx?df ;'zf;gsf] cefj, ;xsf/Lsf] d"No dfGotf / l;4fGt ljk/Lt sfd ug]{ k|j[lt, cflb .

#= ;d:of ;dfwfgsf] /0fgLlt / efjL sfo{lbzf
#=! ;/sf/ / lgofds lgsfon] s] ug]{ 
 ;xsf/L If]qdf ;d:ofu|:ttfsf] cj:yf b]lvPsf]n] ;+qf:tsf] l:ylt / ;d:ofu|:tsf] ;+Vof a9\g glbg] ;DaGwdf ljQLo 

sf/f]af/ ug]{ ;xsf/Lx?nfO{ v/fa cj:yf /]8 hf]g, ;d:ofpGd'v cj:yf PNnf] hf]g / /fd|f] cj:yf lu|g hf]g u/L juL{s/0f 
ug]{ / o; ;DaGwdf ;xsf/L ;+3÷;+:yfx?af6 ;d]t ljj/0f ;ª\sng u/L ;d:of klxrfg u/L ;d:of ;dfwfg ug]{ .

 ;+3, k|b]z / :yfgLo txsf ;a} lgofds lgsfon] cfkm\gf] If]qflwsf/leqsf art tyf C0fsf] sf/f]af/ ug]{ ;xsf/L 
;+:yfx?sf] tLg dlxgfleq cg'udg, ;'kl/j]If0f u/L kN;{ ;"rsfª\ssf cfwf/df juL{s/0f ;lxtsf] k|ltj]bg tof/ ug]{ / 
lgofds lgsfoaf6 cg'udgsf] qmddf ;d:ofu|:t pGd'v b]lvPsf ;xsf/Lsf ;~rfnsx?sf] a}+s vftf, rn crn ;DklQ 
/ /fxbfgL /f]Ssf /fVg] .

 lgofds lgsfosf] lg/LIf0f / lx;fj hfFraf6 s'g} klg ;xsf/L ;+:yf ;xsf/L P]g, @)&$ sf] bkmf !)$ df Joj:yf eP 
adf]lhd ;d:ofu|:ttfsf] cj:yf ljBdfg /x]sf] b]lvPdf tTsfn} rncrn ;DklQ /f]Ssf /fvL ;d:ofu|:t 3f]if0ff ug]{,

 ;xsf/L ;+:yfx?sf] d"No dfGotf / l;4fGtn] :j pQ/bfoL OdfGbf/ kf/:kl/s ;xof]u h:tf cjwf/0ffnfO{ cfTd;ft 
u/L ;xsf/Ldf ;'zf;g k|aw{g ug]{ sfg'gL lhDd]jf/L x'Fbfx'Fb} klg ;xsf/L ;+:yfx? ;d:ofu|:t x'g uPsf] / o; ;DaGwdf 
clwsf/k|fKt lgsfo / kbflwsf/Laf6 lgoldt lgodg cg'udg, ;'kl/j]If0f / cfjZos sfg'gL sf/afxL u/L ;xsf/L 
;+3÷;+:yfx?nfO{ sfg'g adf]lhd ;~rfng / Joj:yfkg ug{ ;f]xL cg'?ksf] hgzlQm nufot cfjZos k"jf{wf/ ;'lglZrttf 
ug]{, 

 Ps} k|s[ltsf sfd ug]{ Ps} :yfgdf cTolws ;+Vofdf ;xsf/L ;+:yfx? ;~rfng ePsf] b]lv+bf To:tf Ps} k|s[ltsf] sfd 
ug]{ ;xsf /L ;+:yfx?nfO{ PsLs/0f ug]{ / ;xsf/L ;+:yfsf] gofF btf{ k|lqmofnfO{ /f]Ssf u/L lglZrt dfkb08 tof/ u/]/ dfq 
gofF ;+:yf btf{ k|lqmof v'Nnf ug]{, 

 art tyf C0f ;xsf/L ;+:yf ;DaGwL l:y/Ls/0f sf]ifnfO{ ljQLo ;xsf/L If]qsf] hf]lvd Joxf]g{ ;Sg] u/L cGt/f{li6«o 
cEof; / cg'ejsf] cfwf/df sf]if ;~rfngsf] k|efjsf/L Joj:yfkg ug]{, 

 ljBdfg ;xsf/L P]g, lgoddf ePsf ;a} Joj:yfx? h:t} C0f c;'nL GofowLs/0f, shf{ ;"rgf s]Gb|, art tyf shf{ 
;'/If0f sf]if tTsfn} :yfkgf u/L ;~rfngdf Nofpg cfjZos Joj:yf ug]{, 

 lgofds lgsfox?n] cfkm\gf] sfo{If]qleq /x]sf ;+3 ;+:yfx?sf] l:ylt ;lxtsf] gfd gfd];L cfkm\gf] j]j;fO{6df ;fj{hlgs 
ug]{ Joj:yf ldnfpg], 

 bf]>f] txsf] lgofds lgsfosf ;DaGwdf To:tf] ;+/rgfut 9fFrf, sfg'gL x}l;ot, cfly{s Joj:yf,cGo lgsfo;Fusf] ;DaGw 
/ sfo{ k|0ffnLsf ;DaGwdf :ki6 vfsf ;lxt sfg'gL Joj:yf u/L ljQLo ;xsf/L lgofds k|flws/0fsf] :yfkgf ug]{, 

 ;xsf/L ;+3 jf ;+:yfx?n] k|of]u ug]{ ljleGg ;km\6j]o/df Ps?ktf sfod ug{ :t/Ls/0f dfkb08 tof/ u/L ;"lrs[t ePsf 
;km\6j]o/ dfq k|of]u ug]{ Joj:yf ldnfpg], 

 ;xsf/L ;+:yfx? ;d:ofu|:t 3f]if0ff eP kZrft pSt ;+:yfsf C0fL, ;~rfns, sd{rf/L, gLhsf Psf3/ kl/jf/sf] 
hfoh]yfaf6 c;'n pk/ u/L bfloTj e'StfgL ug{'kg]{ sfg'gL Joj:yf /x]sf] x'Fbf lgofds lgsfon] tL ;DaGw kIfsf] ljj/0f 
/ kl/ro v'Ng] sfuhft cfkm\gf] sfof{nodf cBfjlws u/fO{ /fVg], 

 ;d:ofu|:t 3f]if0ff eO{ ;xsf/L Joj:yfkg ;ldlt ;dIf cfPsf ;xsf/L ;+:yfx?sf] rncrn ;DklQ ;~rfnsx?n] 
gfd;f/L u/L n'sfpg], C0fLx?n] ;dod} C0f glt/L ;xsf/Lx?nfO{ ;ª\s6u|:ttfdf k'¥ofpg] l:ylt b]lvPsf]n] art tyf 
C0f /sdsf] clgjfo{ aLdfsf] Joj:yf u/L art tyf C0fsf] ;'/Iff k|Tofe"lt ul/g'kg]{,

 g]kfnsf] ;+ljwfgsf] nlIft p2]Zo cg'?k ;xsf/L If]qaf6 ul/Psf] ck]Iff k"/f ug{ gofF d"No, dfGotf / cjwf/0ff adf]lhd 
;xsf/L ;+:yfsf] ;~rfng / Joj:yfkgsf] nflu ;f]xLcg'?ksf] ;xsf/L ljlwzf:q / sfo{ut k|0ffnLsf] ljsf; ug]{, 
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#=@ cleofgn] s] ug]{ 
 g]kfn ;/sf/ / ;xsf/L cleofgsf] ;xof]udf art tyf shf{ ;'/If0f sf]if :yfkgf u/L ;b:ox?sf] art ;+/If0fsf] 

k|Tofe"lt ug]{, 
 ;xsf/L ;+:yfx?sf] lgodg k|efjsf/L gePsf sf/0f ;xsf/L ;+:yfx? ;d:ofu|:t x'g k'u]sf] b]lvPsf]n] ;3g lgodgsf] 

Joj:yfsf] sfof{Gjog / k|efjsfl/tf sfod ug]{, o;df cleofgsf] tkm{af6 cfkm\gf ;b:o ;+:yfx?df ;'zf;gsf] k|aw{g 
ug]{ u/fpg] sfddf ;lqmo x'g],

 ;xsf/L ;~rfnssf] cfrf/;+lxtf hf/L u/L s8fOsf ;fy nfu' ug]{ u/fpg],
 ;+3x?n] cfkm\gf] dftxtsf ;xsf/L ;+3 ;+:yfsf] cWoog ljZn]if0f ug]{, ;f] sf] cfwf/df ;xhLs/0f ug]{,
 ;xsf/L l;4fGteGbf aflx/ uP/ ;|f]tsf] b'?kof]u ug]{nfO{ sfg'gL sf/afxLsf] bfo/fdf Nofpgsf nflu kxn ug]{,
 ;d:ofdf k/]sf ;+:yfsf] tYout ljj/0f Nofpgsf nflu g]t[TjbfoL e"ldsf lgjf{x ug]{,
 ;xsf/L lzIffnfO{ k|fyldsL/0f ug]{, ;xsf/L ;b:o aGg'k"j{ Go"gtd ;xsf/L lzIff lnPsf] x'g'kg]{ dfkb08 to ug]{,
 ;~rfns, Joj:yfkg / ;b:osf] sfo{ ;Ldf / e"ldsf k|i6 kfg]{,
 ;~rfns tyf n]vf ;ldltnfO{ lgoldt tflnd k|lzIf0f / k'gtf{huL sfo{qmd ;~rfng ug]{,
 :jfy{sf] åGb g/xg] u/L gLlt tyf sfo{ljlw lgdf{0f ug]{,
 ;xsf/L If]qdf hgzlQm cfsif{0fsf nflu sd{rf/Lsf] j[lQ ljsf;sf] ;'lglZrttf ug]{,
 ;xsf/L ;+:yfx?df cfGtl/s ;'zf;g sfod u/L ;xsf/L ;+:yfk|ltsf] ljZjf;gLotf / :jLsfo{tf clej[l4 ug{ ;'kl/j]If0f 

;ldltx?sf] ;lqmotfdf j[l4 ug]{ . 

#=# k|f/lDes ;xsf/L ;+:yfx?n] s] ug]{
 ;b:osf] k};f, art, z]o/sf] ;'/IffnfO{ klxnf] k|fyldstfdf /fVg],
 ;xsf/Lsf] k'FhLnfO{ pTkfbg, k|zf]wg / ahf/Ls/0fdf nufgL ug{ ;s]df ljBodfg a]/f]huf/L / cfly{s ;ª\s6nfO{ ;Daf]wg 

ug{ ;xof]u k'Ug] b]lv+bf To;tkm{ ljz]if Wofg lbg'kg]{, 
 ;xsf/Ldf dlxnf tyf n}lu+s ;dfgtf, o'jf tyf l;dfGts[t ju{aLr ;fdflhs ;dfj]lztf sfod ug{df hf]8 lbg], 
 Jofj;flos ?kdf ;+:yf ;~rfng ug{sf lgldQ ;ldlt, pk;ldlt tyf sd{rf/Lx?sf] lg/Gt/ Ifdtf ljsf; ug]{,
 ;+:yfsf] ljQLo cg'zf;g sfod /fVg], ljQLo dfkb08x? k"/f eP gePsf] lg/Gt/ hfFr ug]{,
 cfGtl/s lgoGq0f k|0ffnLnfO{ r':t /fVg n]vf ;'kl/j]Sif0f ;ldltsf] lg/Gt/ Ifdtf clej[l4 ug]{,
 ;+:yfut ;'zf;g sfod ug{, ljQLo cg'zf;g sfod /fVg, sfg'g kfngfsf nflu jf ljleGg cGo If]qdf cfjZostf 

cg';f/ afXo ;]jf jf ;xof]u lng] . k|aGw ug]{,
 cgfjZos nf]e nfnr b]vfO{ ;+:yfdf ;b:o agfpg] jf ;d'bfonfO{ cfslif{t ug]{ h:tf sfo{ gug]{,
 sfg'g / ljlwsf] kfngfdf z"Go ;xgzLntfsf] gLlt sfof{Gjog ug]{, 
 ;xsf/Lsf] d"No, dfGotf / l;4fGt cg'?k sfo{ ug]{ ;F:s[ltsf] ljsf; ug]{ .



;Gbe{ ;fdu|Lx?
!= ;xsf/L If]q ;'wf/ ;'´fj sfo{bn, @)*) k|ltj]bg, sf7df8f}+
@= ;xsf/L P]g, @)&$ tyf ;xsf/L lgodfjnL, @)&%
#= ;xsf/L Joj:yfkg ;ldltsf] sfof{nosf k|ltj]bg, @)*), sf7df8f}+,
$= ;xsf/L ;'zf;g j'n]l6g, ;xsf/L Joj:yfkg ;ldltsf] sfof{no -@)*)_
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g]kfn ;/sf/af6 3f]lift ;d:ofu|:t ;xsf/Lx?

qm=;+= ;xsf/L ;+:yf 3f]lift ldlt

! :6f088{ ;]leª P08 qm]l86 sf] ck/]l6e lnld6]8 @)&%÷)#÷!*

@ Kofl;lkms ;]leª P08 OGe]i6d]06 sf] ck/]l6e lnld6]8 @)&%÷)#÷!*

# k|e' art tyf C0f ;xsf/L ;+:yf lnld6]8 @)&%÷)#÷!*

$ sf]lxg'/ lxn ;]leª P08 qm]l86 sf] ck/]l6e lnld6]8 @)&%÷)#÷!*

% sGh'd/ art tyf C0f ;/sf/L ;+:yf lnld6]8 @)&%÷)#÷!*

^ s'j]/ art tyf C0f ;/sf/L ;+:yf lnld6]8 @)&%÷)#÷!*

& rf6{/ ;]leª P08 qm]l86 sf] ck/]l6e lnld6]8 @)&%÷)#÷!*

* e]uf; art tyf C0f ;/sf/L ;+:yf lnld6]8 @)&%÷)#÷!*

( :6f088{ dlN6kkf]{h sf] ck/]l6e lnld6]8 @)&%÷)#÷!*

!) ;f];fO6n art tyf C0f ;xsf/L ;+:yf ln= @)&%÷!!÷!(

!! n'Mlgef ax'p2]ZoLo ;xsf/L ;+:yf ln= @)&$÷)$÷!@

!@ cf]/]06n sf] ck/]l6e lnld6]8 @)&(÷)^÷)&

!# kz'ktL ;]leª P08 qm]l86 sf] ck/]l6e ln= @)*)÷)$÷)!

!$ lzjlzv/ ax'p2]ZoLo ;xsf/L ;+:yf lnld6]8 @)*)÷)%÷@%

!% t'nl; ax'd'vL ;xsf/L ;+:yf lnld6]8 @)*)÷)%÷@%
-;|f]tM ;xsf/L Joj:yfkg ;ldltsf] sfof{no_
gf]6M ;d:ofu|:t 3f]lift ;xsf/L ;+:yfx?dWo] % j6f ;xsf/L ;+:yfx?sf] ;d:of ;dfwfg cf=j= @)*)÷*! sf] k|yd 
rf}dfl;sleq} x'g] l:ylt /x]sf],



;xof]uLx?
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